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1 ʆʧʠʩʘʥʠʝ ʧʨʠʣʦʞʝʥʠʷ 

 

ʃʠʯʥʳʡ ʢʘʙʠʥʝʪ ʶʨʠʜʠʯʝʩʢʦʛʦ ʣʠʮʘ ï ɻ ʪʦ ʦʥʣʘʡʥ ʠʥʩʪʨʫʤʝʥʪ, ʦʙʝʩʧʝʯʠʚʘʶʱʠʡ ʧʦʣʥʳʡ ʮʠʢʣ 

ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʩʪʨʘʭʦʚʘʪʝʣʷ ʠ ʩʪʨʘʭʦʚʦʡ ʢʦʤʧʘʥʠʠ ʥʘ ʩʦʚʨʝʤʝʥʥʦʡ ʮʠʬʨʦʚʦʡ ʧʣʘʪʬʦʨʤʝ (ʜʘʣʝʝ 

ï ʧʨʠʣʦʞʝʥʠʝ, ʧʦʨʪʘʣ). 

ʆʩʥʦʚʥʳʝ ʚʦʟʤʦʞʥʦʩʪʠ ʃʠʯʥʦʛʦ ʢʘʙʠʥʝʪʘ: 

¶ ʫʧʨʘʚʣʝʥʠʝ ʢʦʤʧʘʥʠʷʤʠ ʩʪʨʘʭʦʚʘʪʝʣʷ, ʘʚʪʦʤʘʪʠʯʝʩʢʦʝ ʟʘʧʦʣʥʝʥʠʝ ʠʥʬʦʨʤʘʮʠʠ ʦ 

ʢʦʤʧʘʥʠʠ ʠʩʭʦʜʷ ʠʟ ʤʠʥʠʤʘʣʴʥʳʭ ʧʘʨʘʤʝʪʨʦʚ (ʀʅʅ/ʂʇʇ); 

¶ ʛʠʙʢʘʷ ʥʘʩʪʨʦʡʢʘ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʠ ʫʨʦʚʥʝʡ ʜʦʩʪʫʧʘ ʧʦ ʢʦʤʧʘʥʠʷʤ ʠ ʜʦʛʦʚʦʨʘʤ 

ʩʪʨʘʭʦʚʘʥʠʷ; 

¶ ʫʧʨʘʚʣʝʥʠʝ ʜʦʛʦʚʦʨʘʤʠ ʩʪʨʘʭʦʚʘʥʠʷ ʚ ʧʨʠʚʳʯʥʦʤ ʠʥʪʝʨʬʝʡʩʝ; 

¶ ʧʨʦʩʤʦʪʨ ʠʥʬʦʨʤʘʮʠʠ ʦʙ ʦʙʲʝʢʪʘʭ ʩʪʨʘʭʦʚʘʥʠʷ; 

¶ ʧʨʦʩʤʦʪʨ ʠʥʬʦʨʤʘʮʠʠ ʦ ʧʨʦʛʨʘʤʤʘʭ ʠ ʢʣʠʥʠʢʘʭ, ʩ ʚʦʟʤʦʞʥʦʩʪʴʶ ʦʪʦʙʨʘʞʝʥʠʷ 

ʠʥʬʦʨʤʘʮʠʠ ʥʘ ʢʘʨʪʝ; 

¶ ʚʦʟʤʦʞʥʦʩʪʴ ʩʦʟʜʘʪʴ ʟʘʷʚʢʫ ʥʘ ʚʥʝʩʝʥʠʝ ʠʟʤʝʥʝʥʠʡ ʧʦ ʜʦʛʦʚʦʨʫ ʠ ʦʪʩʣʝʜʠʪʴ ʝʝ ʩʪʘʪʫʩ; 

¶ ʚʦʟʤʦʞʥʦʩʪʴ ʧʨʦʩʤʦʪʨʘ ʜʦʢʫʤʝʥʪʦʚ;  

¶ ʩʦʚʨʝʤʝʥʥʳʡ ʙʣʦʢ ʦʪʯʝʪʦʚ; 

¶ ʚʦʟʤʦʞʥʦʩʪʴ ʦʪʩʣʝʜʠʪʴ ʠʩʪʦʨʠʶ ʧʣʘʪʝʞʝʡ ʠ ʪʝʢʫʱʝʝ ʬʠʥʘʥʩʦʚʦʝ ʩʦʩʪʦʷʥʠʝ; 

¶ ʧʨʦʩʤʦʪʨ ʥʦʚʦʩʪʝʡ ʠ ʧʦʣʝʟʥʦʡ ʠʥʬʦʨʤʘʮʠʠ. 

 

ɺʅʀʄɸʅʀɽ: ɺ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʨʦʣʠ ʧʦʣʴʟʦʚʘʪʝʣʷ ʬʫʥʢʮʠʦʥʘʣ ʤʦʞʝʪ ʦʪʣʠʯʘʪʴʩʷ. 
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2 ɸʚʪʦʨʠʟʘʮʠʷ 
2.1 ɸʚʪʦʨʠʟʘʮʠʷ ʧʦ ʣʦʛʠʥʫ ʠ ʧʘʨʦʣʶ 

 

ɼʣ ̫ʘʚʪʦʨʠʟʘʮʠʠ ʥʘ ʧʦʨʪʘʣʝ ʧʦʣʴʟʦʚʘʪʝʣʶ ʥʝʦʙʭʦʜʠʤʦ: 

¶ ʦʪʢʨʳʪʴ ʩʪʨʘʥʠʮʫ ʘʚʪʦʨʠʟʘʮʠʠ ï https://b2b.sogaz.ru; 

¶ ʚʚʝʩʪʠ ʣʦʛʠʥ, ʧʘʨʦʣʴ ʠ ʥʘʞʘʪʴ ʢʥʦʧʢʫ çɺʦʡʪʠè; 

 

¶ ʚr ʙʨʘʪʴ ʢʦʤʧʘʥʠʶ. ɽʩʣʠ ʧʦʣʴʟʦʚʘʪʝʣʴ ʷʚʣʷʝʪʩʷ ʩʦʪʨʫʜʥʠʢʦʤ ʥʝʩʢʦʣʴʢʠʭ ʘʢʪʠʚʥʳʭ 

ʢʦʤʧʘʥʠʡ, ʧʨʠʣʦʞʝʥʠʝ ʧʨʝʜʣʘʛʘʝʪ ʝʤʫ ʚʳʙʨʘʪʴ ʢʦʤʧʘʥʠʶ. 

 

ʇʦʩʣʝ ʧʨʦʭʦʞʜʝʥʠʷ ʘʚʪʦʨʠʟʘʮʠʠ ʧʦʣʴʟʦʚʘʪʝʣʶ ʙʫʜʝʪ ʜʦʩʪʫʧʥʘ ʛʣʘʚʥʘʷ ʩʪʨʘʥʠʮʘ 

ʧʨʠʣʦʞʝʥʠʷ. 

 

https://b2b.sogaz.ru/
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ɺʥʠʟʫ ʤʝʥʶ ʨʘʟʜʝʣʦʚ ʩʦʜʝʨʞʠʪʩʷ ʥʘʟʚʘʥʠʝ ʦʨʛʘʥʠʟʘʮʠʠ, ʌʀʆ ʧʦʣʴʟʦʚʘʪʝʣʷ, ʠ ʝʛʦ 

ʜʦʣʞʥʦʩʪʴ. 

2.2 ɸʚʪʦʨʠʟʘʮʠʷ ʧʦ ʩʝʨʪʠʬʠʢʘʪʫ ʕʇ (ʵʣʝʢʪʨʦʥʥʘʷ ʧʦʜʧʠʩʴ) 

 

ɼʣ ̫ʘʚʪʦʨʠʟʘʮʠʠ ʧʦ ʩʝʨʪʠʬʠʢʘʪʫ ʕʇ ʧʦʣʴʟʦʚʘʪʝʣʶ ʥʝʦʙʭʦʜʠʤʦ: 

¶ ʦʪʢʨʳʪʴ ʩʪʨʘʥʠʮʫ ʘʫʪʝʥʪʠʬʠʢʘʮʠʠ ʧʨʠʣʦʞʝʥʠʷ ï https://b2b.sogaz.ru; 

¶ ʚr ʙʨʘʪʴ ʩʧʦʩʦʙ ʘʫʪʝʥʪʠʬʠʢʘʮʠʠ ï ʧʦ ʩʝʨʪʠʬʠʢʘʪʫ ʕʇ; 

¶ ʚr ʙʨʘʪʴ ʜʝʡʩʪʚʫʶʱʠʡ ʩʝʨʪʠʬʠʢʘʪ ʕʇ. 

ʇʦʩʣʝ ʧʦʜʧʠʩʘʥʠʷ ʕʇ ʧʦʣʴʟʦʚʘʪʝʣʝʤ ʧʨʠʣʦʞʝʥʠʝ ʧʨʦʚʝʨʷʝʪ ʢʦʨʨʝʢʪʥʦʩʪʴ ʧʦʜʧʠʩʠ ʠ 

ʠʟʚʣʝʢʘʝʪ ʠʟ ʥʝʝ ʠʥʬʦʨʤʘʮʠʶ ʦ ʌʀʆ ʠ ʦʨʛʘʥʠʟʘʮʠʠ ʧʦʣʴʟʦʚʘʪʝʣʷ. ʇʨʠʣʦʞʝʥʠʝ ʥʘʭʦʜʠʪ 

ʧʦʣʴʟʦʚʘʪʝʣʷ ʩ ʜʘʥʥʳʤʠ, ʩʦʚʧʘʜʘʶʱʠʤʠ ʩ ʜʘʥʥʳʤʠ, ʩʦʜʝʨʞʘʱʠʤʠʩʷ ʚ ʩʝʨʪʠʬʠʢʘʪʝ.  

ɽʩʣʠ ʧʦʣʴʟʦʚʘʪʝʣʴ ʥʘʡʜʝʥ ʠ ʥʝ ʟʘʙʣʦʢʠʨʦʚʘʥ, ʧʨʠʣʦʞʝʥʠʝ ʦʪʢʨʳʚʘʝʪ ʧʦʣʴʟʦʚʘʪʝʣʶ 

ʛʣʘʚʥʫʶ ʩʪʨʘʥʠʮʫ ʧʨʠʣʦʞʝʥʠʷ. 

 

2.3 ɸʚʪʦʨʠʟʘʮʠʷ ʧʦ ʫʯʝʪʥʦʡ ʟʘʧʠʩʠ LDAP (ʩʧʦʩʦʙ ʘʚʪʦʨʠʟʘʮʠʠ ʜʦʩʪʫʧʝʥ 
ʪʦʣʴʢʦ ʜʣʷ ʩʦʪʨʫʜʥʠʢʦʚ ʉʆɻɸɿ) 

 

ɼʣ ̫ʘʚʪʦʨʠʟʘʮʠʠ ʧʦ ʫʯʝʪʥʦʡ ʟʘʧʠʩʠ LDAP ʧʦʣʴʟʦʚʘʪʝʣʶ ʥʝʦʙʭʦʜʠʤʦ: 

¶ ʦʪʢʨʳʪʴ ʩʪʨʘʥʠʮʫ ʘʫʪʝʥʪʠʬʠʢʘʮʠʠ ʧʨʠʣʦʞʝʥʠʷ ï https://b2b.sogaz.ru; 

¶ ʚr ʙʨʘʪʴ ʩʧʦʩʦʙ ʘʫʪʝʥʪʠʬʠʢʘʮʠʠ ï ʧʦ ʣʦʛʠʥʫ ʠ ʧʘʨʦʣʶ; 

¶ ʚʚʝʩʪʠ ʣʦʛʠʥ ʠ ʧʘʨʦʣʴ ʩʚʦʝʡ ʫʯʝʪʥʦʡ ʟʘʧʠʩʠ LDAP. 

ʇʦʩʣʝ ʚʚʦʜʘ ʣʦʛʠʥʘ ʠ ʧʘʨʦʣʷ ʧʨʠʣʦʞʝʥʠʝ ʧʨʦʚʝʨʷʝʪ ʩʪʘʪʫʩ ʧʦʣʴʟʦʚʘʪʝʣʷ. 

ɼʘʣʝʝ ʧʨʠʣʦʞʝʥʠʝ ʟʘʧʨʘʰʠʚʘʝʪ ʚ ʢʦʨʧʦʨʘʪʠʚʥʦʤ LDAP ʘʚʪʦʨʠʟʘʮʠʶ ʧʦ ʫʯʝʪʥʳʤ ʟʘʧʠʩʷʤ, 

ʧʦʣʫʯʝʥʥʳʤ ʦʪ ʧʦʣʴʟʦʚʘʪʝʣʷ. ʇʨʠʣʦʞʝʥʠʝ ʧʨʦʚʦʜʠʪ ʧʨʦʚʝʨʢʫ ʧʦʣʴʟʦʚʘʪʝʣ,̫ ʝʩʣʠ ʣʦʛʠʥ ʠ ʧʘʨʦʣʴ 

ʚʝʨʥʳʝ, ʧʨʠʣʦʞʝʥʠʝ ʦʪʢʨʳʚʘʝʪ ʧʦʣʴʟʦʚʘʪʝʣʶ ʛʣʘʚʥʫʶ ʩʪʨʘʥʠʮʫ ʧʨʠʣʦʞʝʥʠʷ.  

https://b2b.sogaz.ru/
https://b2b.sogaz.ru/
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ɺʅʀʄɸʅʀɽ: ʝʩʣʠ ʧʦʣʴʟʦʚʘʪʝʣʴ ʘʚʪʦʨʠʟʦʚʘʣʩʷ ʥʘ ʧʦʨʪʘʣ ʧʦ ʫʯʝʪʥʦʡ ʟʘʧʠʩʠ LDAP, ʪʦ ʦʥ ʥʝ 

ʩʤʦʞʝʪ ʠʟʤʝʥʠʪʴ ʣʦʛʠʥ ʠ/ʠʣʠ ʧʘʨʦʣʴ. 

 

2.4 ʆʩʦʙʝʥʥʦʩʪʠ ʨʘʙʦʪʳ ʚ ʙʨʘʫʟʝʨʝ Internet Explorer  

 

ɽʩʣʠ ʧʨʠ ʨʘʙʦʪʝ ʚ ʙʨʘʫʟʝʨʝ Internet Explorer (IE) ʧʨʠʣʦʞʝʥʠʝ ʥʝ ʦʪʢʨʳʚʘʝʪʩʷ, ʧʦʣʴʟʦʚʘʪʝʣʶ 

ʥʝʦʙʭʦʜʠʤʦ: 

¶ ʧʨʦʚʝʨʠʪʴ ʥʘʩʪʨʦʡʢʠ IE: ʉʝʨʚʠʩ ï ʇʘʨʘʤʝʪʨʳ ʧʨʦʩʤʦʪʨʘ ʚ ʨʝʞʠʤʝ ʩʦʚʤʝʩʪʠʤʦʩʪʠ: 

 

 

¶ ʩʥʷʪʴ ʛʘʣʦʯʢʫ ʩ ʧʫʥʢʪʘ, ʢʘʢ ʧʦʢʘʟʘʥʦ ʥʘ ʨʠʩʫʥʢʝ ʥʠʞʝ: 

 

¶ ʥʘʞʘʪʴ ʢʥʦʧʢʫ çɿʘʢʨʳʪʴè ʠ ʧʦʧʨʦʙʦʚʘʪʴ ʩʥʦʚʘ. 

 

2.5 ɺʦʩʩʪʘʥʦʚʣʝʥʠʝ ʧʘʨʦʣʷ 

 

ɼʣ ̫ʚʦʩʩʪʘʥʦʚʣʝʥʠʷ ʧʘʨʦʣʷ ʧʦʣʴʟʦʚʘʪʝʣʶ ʥʝʦʙʭʦʜʠʤʦ: 

¶ ʥʘʞʘʪʴ çɿʘʙʳʣʠ ʧʘʨʦʣʴ?è ʥʘ ʩʪʨʘʥʠʮʝ ʘʚʪʦʨʠʟʘʮʠʠ; 

¶ ʚ ʦʪʢʨʳʚʰʝʤʩʷ ʦʢʥʝ ʚʚʝʩʪʠ ʣʦʛʠʥ ʠ ʥʘʞʘʪʴ ʢʥʦʧʢʫ çɺʦʩʩʪʘʥʦʚʠʪʴè;  
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¶ ʚ ʧʠʩʴʤʝ, ʢʦʪʦʨʦʝ ʧʨʠʰʣʦ ʥʘ email, ʫʢʘʟʘʥʥʳʡ ʧʨʠ ʨʝʛʠʩʪʨʘʮʠʠ, ʥʘʞʘʪʴ ʥʘ ʩʩʳʣʢʫ; 

¶ ʥʘ ʦʪʢʨʳʚʰʝʡʩʷ ʩʪʨʘʥʠʮʝ ʚʦʩʩʪʘʥʦʚʣʝʥʠʷ ʧʘʨʦʣʷ ʚʚʝʩʪʠ ʧʘʨʦʣʴ, ʢʦʪʦʨʳʡ ʧʨʠʰʝʣ ʚ 

SMS. 

 

2.6 ʉʤʝʥʘ ʧʘʨʦʣʷ 

ɼʣ ̫ʩʤʝʥʳ ʧʘʨʦʣʷ ʧʦʩʣʝ ʘʚʪʦʨʠʟʘʮʠʠ ʧʦʣʴʟʦʚʘʪʝʣʶ ʥʝʦʙʭʦʜʠʤʦ: 

¶ ʟʘʡʪʠ ʚ ʨʘʟʜʝʣ çʇʨʦʬʠʣʴè: 

 

 

¶ ʚʚʝʩʪʠ ʜʝʡʩʪʚʫʶʱʠʡ ʧʘʨʦʣʴ ʠ ʜʚʘ ʨʘʟʘ ʧʦʚʪʦʨʠʪʴ ʚʚʦʜ ʥʦʚʦʛʦ ʧʘʨʦʣʷ. ɺʩʝ ʧʦʣʷ 

ʷʚʣʷʶʪʩʷ ʦʙʷʟʘʪʝʣʴʥʳʤʠ ʜʣʷ ʟʘʧʦʣʥʝʥʠʷ; 

¶ ʥʘʞʘʪʴ ʢʥʦʧʢʫ çʀʟʤʝʥʠʪʴè. 

ɼʘʣʝʝ ʧʨʠʣʦʞʝʥʠʝ ʧʨʦʚʝʨʷʝʪ ʢʦʨʨʝʢʪʥʦʩʪʴ ʥʦʚʦʛʦ ʧʘʨʦʣʷ: 

¶ ʥʦʚʳʡ ʧʘʨʦʣʴ, ʥʝ ʜʦʣʞʝʥ ʩʦʚʧʘʜʘʪʴ ʩ ʯʝʪʳʨʴʤʷ ʧʦʩʣʝʜʥʠʤʠ ʠʩʧʦʣʴʟʦʚʘʚʰʠʤʠʩʷ 

ʧʘʨʦʣʷʤʠ, ʚʢʣʶʯʘʷ ʪʝʢʫʱʠʡ; 
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¶ ʜʣʠʥʘ ʧʘʨʦʣʷ ʜʦʣʞʥʘ ʙʳʪʴ ʚ ʠʥʪʝʨʚʘʣʝ ʦʪ 8 ʜʦ 128 ʩʠʤʚʦʣʦʚ; 

¶ ʧʘʨʦʣʴ ʥʝ ʜʦʣʞʝʥ ʩʦʜʝʨʞʘʪʴ ʪʨʠ ʠ ʙʦʣʝʝ ʧʦʚʪʦʨʷʶʱʠʭʩʷ ʩʠʤʚʦʣʦʚ; 

¶ ʧʘʨʦʣʴ ʜʦʣʞʝʥ ʩʦʜʝʨʞʘʪʴ ʚ ʩʝʙʝ ʩʠʤʚʦʣʳ ʢʘʢ ʤʠʥʠʤʫʤ ʜʚʫʭ ʢʘʪʝʛʦʨʠʡ ʠʟ ʯʝʪʳʨʝʭ: ʙʫʢʚʳ 

ʥʠʞʥʝʛʦ ʨʝʛʠʩʪʨʘ, ʙʫʢʚʳ ʚʝʨʭʥʝʛʦ ʨʝʛʠʩʪʨʘ, ʮʠʬʨʳ ʠ ʩʧʝʮʩʠʤʚʦʣʳ (ʥʘʧʨʠʤʝʨ: @#$%&_). 

ɽʩʣʠ ʧʦʣʴʟʦʚʘʪʝʣʴ ʫʢʘʟʘʣ ʥʝʚʝʨʥʳʡ ʜʝʡʩʪʚʫʶʱʠʡ ʧʘʨʦʣʴ, ʧʨʠʣʦʞʝʥʠʝ ʟʘʚʝʨʰʘʝʪ ʪʝʢʫʱʫʶ 

ʩʝʩʩʠʶ ʧʦʣʴʟʦʚʘʪʝʣʷ ʠ ʧʨʝʜʣʘʛʘʝʪ ʝʤʫ ʟʘʥʦʚʦ ʘʚʪʦʨʠʟʦʚʘʪʴʩʷ ʚ ʩʠʩʪʝʤʝ. 

ɽʩʣʠ ʜʝʡʩʪʚʫʶʱʠʡ ʧʘʨʦʣʴ ʚʝʨʥʳʡ, ʧʨʠʣʦʞʝʥʠʝ ʠʟʤʝʥʷʝʪ ʧʘʨʦʣʴ ʧʦʣʴʟʦʚʘʪʝʣʷ. 

ɺʅʀʄɸʅʀɽ: ʝʩʣʠ ʧʦʣʴʟʦʚʘʪʝʣʴ ʘʚʪʦʨʠʟʦʚʘʣʩʷ ʥʘ ʧʦʨʪʘʣʝ ʧʦ ʫʯʝʪʥʦʡ ʟʘʧʠʩʠ LDAP, ʪʦ ʦʥ 

ʥʝ ʩʤʦʞʝʪ ʠʟʤʝʥʠʪʴ ʣʦʛʠʥ ʠ/ʠʣʠ ʧʘʨʦʣʴ. ʉʠʩʪʝʤʘ ʦʪʦʙʨʘʟʠʪ ʩʦʦʙʱʝʥʠʝ ʠ ʟʘʙʣʦʢʠʨʫʝʪ ʧʦʣʷ ʚʚʦʜʘ, 

ʢʘʢ ʧʦʢʘʟʘʥʦ ʥʘ ʨʠʩʫʥʢʝ ʥʠʞʝ. 

 

2.7 ɿʘʚʝʨʰʝʥʠʝ ʨʘʙʦʪʳ 

 

ɼʣ ̫ʟʘʚʝʨʰʝʥʠʷ ʨʘʙʦʪʳ ʥʘ ʧʦʨʪʘʣʝ, ʧʦʣʴʟʦʚʘʪʝʣʶ ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʥʘ ʢʥʦʧʢʫ ʚʳʭʦʜ , 

ʢʦʪʦʨʘʷ ʥʘʭʦʜʠʪʩʷ ʚʥʠʟʫ ʤʝʥʶ ʨʘʟʜʝʣʦʚ.  
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2.8 ʆʰʠʙʢʠ ʧʨʠ ʘʚʪʦʨʠʟʘʮʠʠ 

 

ʇʨʠʣʦʞʝʥʠʝ ʤʦʞʝʪ ʚʳʜʘʪʴ ʧʦʣʴʟʦʚʘʪʝʣʶ ʩʣʝʜʫʶʱʠʝ ʩʦʦʙʱʝʥʠʷ ʦʙ ʦʰʠʙʢʘʭ ʧʨʠ 

ʘʚʪʦʨʠʟʘʮʠʠ: 

¶ ʦʰʠʙʢʘ ʦ ʚʨʝʤʝʥʥʦʡ ʙʣʦʢʠʨʦʚʢʝ ʧʦʣʴʟʦʚʘʪʝʣʷ ʠ ʚʨʝʤʝʥʠ ʝ yʠʩʪʝʯʝʥʠʷ; 

¶ ʦʰʠʙʢʘ ʦ ʧʦʩʪʦʷʥʥʦʡ ʙʣʦʢʠʨʦʚʢʝ ʧʦʣʴʟʦʚʘʪʝʣʷ ʠ ʨʝʢʦʤʝʥʜʘʮʠʷ ʦʙʨʘʪʠʪʩʷ ʢ 

ʘʜʤʠʥʠʩʪʨʘʪʦʨʫ ʧʦʨʪʘʣʘ; 

¶ ʠʥʬʦʨʤʘʮʠʷ ʦ ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʟʘʚʝʨʰʠʪʴ ʨʝʛʠʩʪʨʘʮʠ ʁʠ ʧʦʜʪʚʝʨʜʠʪʴ ʘʜʨʝʩ ʵʣʝʢʪʨʦʥʥʦʡ 

ʧʦʯʪʳ; 

¶ ʦʰʠʙʢʘ ʦʙ ʦʪʩʫʪʩʪʚʠʠ ʣʦʛʠʥʘ ʚ ʩʠʩʪʝʤʝ; 

¶ ʦʰʠʙʢʘ ʦ ʥʝʚʝʨʥʦʤ ʧʘʨʦʣʝ, ʧʨʠʣʦʞʝʥʠʝ ʧʨʦʚʝʨʷʝʪ ʢʦʣʠʯʝʩʪʚʦ ʥʝʫʩʧʝʰʥʳʭ ʧʦʧʳʪʦʢ 

ʘʚʪʦʨʠʟʘʮʠʠ. ɽʩʣʠ ʵʪʦ ʢʦʣʠʯʝʩʪʚʦ ʜʦʩʪʠʛʣʦ ʟʘʜʘʥʥʦʛʦ ʢʦʣʠʯʝʩʪʚʘ (5), ʧʨʠʣʦʞʝʥʠʝ 

ʙʣʦʢʠʨʫʝʪ ʧʦʣʴʟʦʚʘʪʝʣʷ ʥʘ ʟʘʜʘʥʥʦʝ ʢʦʣʠʯʝʩʪʚʦ ʚʨʝʤʝʥʠ (5 ʤʠʥʫʪ) ʠ ʠʥʬʦʨʤʠʨʫʝʪ 

ʧʦʣɹʟʦʚʘʪʝʣʷ ʦ ʚʚʦʜʝ ʥʝʚʝʨʥʦʛʦ ʧʘʨʦʣʷ ʠ ʙʣʦʢʠʨʦʚʢʝ. 
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3 ʆʧʠʩʘʥʠʝ ʠʥʪʝʨʬʝʡʩʘ 

ɼʣ ̫ʨʘʙʦʪʳ ʥʘ ʧʦʨʪʘʣʝ ʥʝʦʙʭʦʜʠʤʳ ʩʣʝʜʫʶʱʠʝ ʫʩʣʦʚʠʷ: 

¶ ʧʦʣʴʟʦʚʘʪʝʣʴ ʫʩʧʝʰʥʦ ʘʚʪʦʨʠʟʦʚʘʥ ʥʘ ʧʦʨʪʘʣʝ; 

¶ ʢʦʤʧʘʥʠʷ, ʢ ʢʦʪʦʨʦʡ ʧʨʠʥʘʜʣʝʞʠʪ ʧʦʣʴʟʦʚʘʪʝʣʴ, ʦʧʨʝʜʝʣʝʥʘ; 

¶ ʬʫʥʢʮʠʦʥʘʣ ʠ ʥʘʙʦʨ ʨʘʟʜʝʣʦʚ ʤʦʞʝʪ ʦʪʣʠʯʘʪʴʩʷ ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʨʦʣʠ ʧʦʣʴʟʦʚʘʪʝʣʷ. 

ɼʣ ̫ʨʘʟʜʝʣʦʚ ʩ ʪʘʙʣʠʮʘʤʠ (ʉʧʠʩʦʢ ʜʦʛʦʚʦʨʦʚ, ʊʨʘʥʩʧʦʨʪʥʳʝ ʩʨʝʜʩʪʚʘ, ɿʘʩʪʨʘʭʦʚʘʥʥʳʝ 

ʣʠʮʘ ʠ ɼʦʢʫʤʝʥʪʳ) ʜʦʩʪʫʧʥʘ ʥʘʩʪʨʦʡʢʘ ʦʪʦʙʨʘʞʘʝʤʦʡ ʠʥʬʦʨʤʘʮʠʠ. ɼʣ ̫ ʥʘʩʪʨʦʡʢʠ ʧʦʨʷʜʢʘ 

ʦʪʦʙʨʘʞʝʥʠʷ ʠ ʚʠʜʠʤʦʩʪʠ ʩʪʦʣʙʮʦʚ ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʢʥʦʧʢʫ , ʢʦʪʦʨʘʷ ʥʘʭʦʜʠʪʩʷ ʚ ʚʝʨʭʥʝʤ 

ʣʝʚʦʤ ʫʛʣʫ ʧʦʨʪʘʣʘ ʠ ʧʦʤʝʥʷʪʴ ʨʘʩʧʦʣʦʞʝʥʠʝ ʩʪʦʣʙʮʦʚ ʠʣʠ ʩʢʨʳʪʴ ʠʭ, ʥʘʞʘʚ ʥʘ ʢʥʦʧʢʫ . 

 

ʇʦʩʣʝ ʥʘʩʪʨʦʡʢʠ ʚʠʜʘ ʪʘʙʣʠʮʳ ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʢʥʦʧʢʫ çʉʦʭʨʘʥʠʪʴè. 

3.1 ʈʘʟʜʝʣ çʉʧʠʩʦʢ ʜʦʛʦʚʦʨʦʚè 

3.1.1 ʇʨʦʩʤʦʪʨ ʩʧʠʩʢʘ ʜʦʛʦʚʦʨʦʚ çʃʠʯʥrʝ ʚʠʜʳ ʩʪʨʘʭʦʚʘʥʠʷè 

ɼʣ ̫ ʧʨʦʩʤʦʪʨʘ ʩʧʠʩʢʘ ʜʦʛʦʚʦʨʦʚ ʩ ʣʠʯʥʳʤʠ ʚʠʜʘʤʠ ʩʪʨʘʭʦʚʘʥʠʷ ʧʦʣʴʟʦʚʘʪʝʣ ʁ

ʥʝʦʙʭʦʜʠʤʦ ʦʪʢʨʳʪ ɹʨʘʟʜʝʣ çʉʧʠʩʦʢ ʜʦʛʦʚʦʨʦʚè ʠ ʚ ʚʳʧʘʜʘʶʱʝʤ ʩʧʠʩʢʝ ʚʳʙʨʘʪʴ çʃʠʯʥʳʝ ʚʠʜʳ 

ʩʪʨʘʭʦʚʘʥʠʷè. 
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ɹʫʜʝʪ ʦʪʦʙʨʘʞʝʥ ʩʧʠʩʦʢ ʜʦʛʦʚʦʨʦʚ ʣʠʯʥʦʛʦ ʩʪʨʘʭʦʚʘʥʠʷ (ʧʦʩʣʝʜʥʠʝ ʩʚʝʨʭʫ). 

 

ɼʣ ̫ʢʘʞʜʦʛʦ ʜʦʛʦʚʦʨʘ ʦʪʦʙʨʘʞʘʝʪʩʷ ʩʣʝʜʫʶʱʘʷ ʠʥʬʦʨʤʘʮʠʷ: 

¶ ʅʦʤʝʨ ʜʦʛʦʚʦʨʘ; 

¶ ɺʠʜ ʩʪʨʘʭʦʚʘʥʠʷ; 

¶ ɼʘʪʘ ʟʘʢʣʶʯʝʥʠʷ; 

¶ ʅʘʯʘʣʦ ʜʝʡʩʪʚʠʷ ï ʥʘʯʘʣʦ ʜʝʡʩʪʚʠʷ ʜʦʛʦʚʦʨʘ; 

¶ ʆʢʦʥʯʘʥʠʝ ʜʝʡʩʪʚʠʷ ï ʦʢʦʥʯʘʥʠʝ ʜʝʡʩʪʚʠʷ ʜʦʛʦʚʦʨʘ; 

¶ ʆʨʛʘʥʠʟʘʮʠʷ; 

¶ ʍʦʣʜʠʥʛ; 

¶ ɿʘʩʪʨʘʭʦʚʘʥʦ ï ʢʦʣʠʯʝʩʪʚʦ ʟʘʩʪʨʘʭʦʚʘʥʥʳʭ ʯʝʣʦʚʝʢ; 

¶ ʉʪʨʘʭʦʚʘʷ ʧʨʝʤʠʷ; 

¶ ʉʫʤʤʘ ʦʧʣʘʪ ï ʩʫʤʤʘ ʦʧʣʘʪ ʧʦ ʜʦʛʦʚʦʨʫ. 

ɼʣ ̫ ʧʦʠʩʢʘ ʜʦʛʦʚʦʨʘ ʤʦʞʥʦ ʚʦʩʧʦʣʴʟʦʚʘʪʴʩʷ ʬʠʣʴʪʨʦʤ. ɼʣ ̫ ʬʠʣʴʪʨʘʮʠʠ ʪʘʙʣʠʮʳ 

ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʢʥʦʧʢʫ  ʠ ʚ ʦʪʢʨʳʚʰʝʤʩʷ ʦʢʥʝ ʟʘʧʦʣʥʠʪʴ ʬʠʣʴʪʨ. 
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ʇʦʩʣʝ ʧʨʠʤʝʥʝʥʠʷ ʬʠʣʴʪʨʘ ʧʨʠʣʦʞʝʥʠʝ ʦʪʦʙʨʘʟʠʪ ʩʧʠʩʦʢ ʜʦʛʦʚʦʨʦʚ, ʧʦʜʭʦʜʷʱʠʭ ʧʦʜ 

ʫʩʣʦʚʠʷ ʧʦʠʩʢʘ. ʇʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ: 

¶ ʦʪʩʦʨʪʠʨʦʚʘʪʴ ʩʧʠʩʦʢ ʜʦʛʦʚʦʨʦʚ ʧʦ ʣʶʙʦʡ ʢʦʣʦʥʢʝ ʩʧʠʩʢʘ; 

¶ ʦʪʢʨʳʪʴ ʢʘʨʪʦʯʢʫ ʣʶʙʦʛʦ ʜʦʛʦʚʦʨʘ. ɼʣ ̫ʵʪʦʛʦ ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʥʘ ʥʦʤʝʨ ʜʦʛʦʚʦʨʘ, 

ʢʘʨʪʦʯʢʫ ʢʦʪʦʨʦʛʦ ʥʝʦʙʭʦʜʠʤʦ ʧʨʦʩʤʦʪʨʝʪʴ; 

¶ ʩʢʘʯʘʪʴ ʪʘʙʣʠʮʫ ʚ ʬʦʨʤʘʪʝ xls. ɼʣ ̫ʩʢʘʯʠʚʘʥʠʷ ʜʦʢʫʤʝʥʪʘ ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʢʥʦʧʢʫ 

çʕʢʩʧʦʨʪ ʚ XLSè ʠ ʜʦʢʫʤʝʥʪ ʙʫʜʝʪ ʩʢʘʯʘʥ; 

¶ ʧʨʦʚʝʩʪʠ ʧʦʠʩʢ ʧʦ ʥʦʤʝʨʫ ʜʦʛʦʚʦʨʘ. ɼʣ ̫ʧʦʠʩʢʘ ʜʦʛʦʚʦʨʘ ʧʦ ʝʛʦ ʥʦʤʝʨʫ ʥʝʦʙʭʦʜʠʤʦ 

ʥʘʞʘʪʴ ʢʥʦʧʢʫ  ʠ ʚʚʝʩʪʠ ʥʦʤʝʨ ʜʦʛʦʚʦʨʘ; 

¶ ʦʪʦʙʨʘʟʠʪʴ ʚ ʪʘʙʣʠʮʝ ʪʦʣʴʢʦ ʜʝʡʩʪʚʫʶʱʠʝ ʜʦʛʦʚʦʨʘ ʠʣʠ ʪʦʣʴʢʦ ʘʨʭʠʚʥʳʝ. ɼʣ ̫

ʦʪʦʙʨʘʞʝʥʠʷ ʜʝʡʩʪʚʫʶʱʠʭ ʜʦʛʦʚʦʨ ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʢʥʦʧʢʫ çɼʝʡʩʪʚʫʶʱʠʝè ʠʣʠ 

ʢʥʦʧʢʫ çɸʨʭʠʚè ʜʣʷ ʦʪʦʙʨʘʞʝʥʠʷ ʜʦʛʦʚʦʨʦʚ ʚ ʘʨʭʠʚʝ. 

 

3.1.1.1 ʇʨʦʩʤʦʪʨ ʢʘʨʪʦʯʢʠ ʜʦʛʦʚʦʨʘ çʃʠʯʥʦʛʦ ʚʠʜʘ ʩʪʨʘʭʦʚʘʥʠʷè 

ɼʣ ̫ ʧʨʦʩʤʦʪʨʘ ʠʥʬʦʨʤʘʮʠʠ ʧʦ ʜʦʛʦʚʦʨʫ ʣʠʯʥʦʛʦ ʩʪʨʘʭʦʚʘʥʠʷ ʥʝʦʙʭʦʜʠʤʦ ʚ ʨʘʟʜʝʣʝ 

çʉʧʠʩʦʢ ʜʦʛʦʚʦʨʦʚè ʚʳʙʨʘʪʴ ʚ ʚʳʧʘʜʘʶʱʝʤ ʩʧʠʩʢʝ çʃʠʯʥʳʝ ʚʠʜʳ ʩʪʨʘʭʦʚʘʥʠʷè ʠ ʥʘʞʘʪʴ ʥʘ 

ʥʦʤʝʨ ʜʦʛʦʚʦʨʘ, ʧʦ ʢʦʪʦʨʦʤʫ ʥʝʦʙʭʦʜʠʤʦ ʧʨʦʩʤʦʪʨʝʪʴ ʠʥʬʦʨʤʘʮʠʶ. 
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ɹʫʜʝʪ ʦʪʢʨʳʪʘ ʩʪʨʘʥʠʮʘ ʩʦ ʩʣʝʜʫʶʱʝʡ ʠʥʬʦʨʤʘʮʠʝʡ ʦ ʜʦʛʦʚʦʨʝ: 

¶ ʆʙʟʦʨ ï ʦʙʱʘʷ ʠʥʬʦʨʤʘʮʠʷ ʦ ʜʦʛʦʚʦʨʝ; 

¶ ɼʦʧ. ʉʦʛʣʘʰʝʥʠʷ ï ʜʦʧʦʣʥʠʪʝʣʴʥʳʝ ʩʦʛʣʘʰʝʥʠʷ ʧʦ ʜʦʛʦʚʦʨʫ; 

¶ ʀʩʪʦʨʠʷ ʟʘʢʘʟʦʚ ï ʠʥʬʦʨʤʘʮʠʷ ʦ ʟʘʢʘʟʘʭ ʧʦ ʜʦʛʦʚʦʨʫ; 

¶ ʇʣʘʪʝʞʠ ï ʠʥʬʦʨʤʘʮʠʷ ʧʦ ʧʣʘʪʝʞʘʤ ʧʦ ʜʦʛʦʚʦʨʫ; 

¶ ʂʣʠʥʠʢʠ ï ʩʧʠʩʦʢ ʢʣʠʥʠʢ, ʚʭʦʜʷʱʠʭ ʚ ʧʨʦʛʨʘʤʤʳ ʩʪʨʘʭʦʚʘʥʠʷ ʧʦ ʜʦʛʦʚʦʨʫ. 

ʉʧʨʘʚʘ ʥʘ ʩʪʨʘʥʠʮʝ ʩʦʜʝʨʞʠʪʩʷ ʠʥʬʦʨʤʘʮʠʷ ʦ: 

¶ ʩʨʦʢʝ ʜʝʡʩʪʚʠʷ ʜʦʛʦʚʦʨʘ; 

¶ ʪʠʧʝ ʩʪʨʘʭʦʚʘʥʠʷ ʜʦʛʦʚʦʨʘ; 

¶ ʚʠʜʝ ʩʪʨʘʭʦʚʘʥʠʷ ʜʦʛʦʚʦʨʘ; 

¶ ʚʨʘʯʝ-ʢʫʨʘʪʦʨʘ; 

¶ ʚʨʘʯʝ-ʢʫʨʘʪʦʨʝ VIP 

¶ ʤʝʥʝʜʞʝʨʝ ʜʦʛʦʚʦʨʘ; 

¶ ʤʝʥʝʜʞʝʨʝ ʧʦ ʧʨʦʜʘʞʝ. 

 

 



 

15 

3.1.1.1.1 ɺʢʣʘʜʢʘ çʆʙʟʦʨè 

 ʅʘ ʚʢʣʘʜʢʝ çʆʙʟʦʨè ʧʨʠʣʦʞʝʥʠʝ ʦʪʦʙʨʘʞʘʝʪ ʦʩʥʦʚʥʫʶ ʠʥʬʦʨʤʘʮʠʶ ʦ ʜʦʛʦʚʦʨʝ 

ʩʪʨʘʭʦʚʘʥʠʷ: 

¶ ʅʘʟʚʘʥʠʝ ʢʦʤʧʘʥʠʠ; 

¶ ʍʦʣʜʠʥʛ; 

¶ ʉʪʨʘʭʦʚʘʷ ʧʨʝʤʠʷ ʧʦ ʜʦʛʦʚʦʨʫ ʚ ʚʠʜʝ: 

o ʆʙʱʘʷ ʧʨʝʤʠʷ ʧʦ ʜʦʛʦʚʦʨʫ ʩʪʨʘʭʦʚʘʥʠʷ 

o ʈʘʟʙʠʚʢʘ ʩʫʤʤʳ ʧʨʝʤʠʠ ʧʦ ʨʠʩʢʘʤ (ʧʝʨʠʦʜ ʜʝʡʩʪʚʠʷ/ʩʫʤʤʘ ʧʨʝʤʠʠ) 

¶ ʂʦʣʠʯʝʩʪʚʦ ʟʘʩʪʨʘʭʦʚʘʥʥʳʭ ʣʠʮ (ɿʃ); 

¶ ʀʥʬʦʨʤʘʮʠʷ ʦ ʟʘʢʣʶʯʝʥʥʳʭ ʠʥʜʠʚʠʜʫʘʣʴʥʳʭ ʜʦʛʦʚʦʨʘʭ ʧʦ ʪʘʨʠʬʫ ʛʝʥʝʨʘʣʴʥʦʛʦ 

ʜʦʛʦʚʦʨʘ: 

o ʂʦʣʠʯʝʩʪʚʦ ɿʃ; 

o ʉʪʨʘʭʦʚʘʷ ʧʨʝʤʠʷ. 

  

3.1.1.1.2 ɺʢʣʘʜʢʘ çɼʦʧʦʣʥʠʪʝʣʴʥʳʝ ʩʦʛʣʘʰʝʥʠʷè 

 ʅʘ ʚʢʣʘʜʢʝ çɼʦʧʦʣʥʠʪʝʣʴʥʳʝ ʩʦʛʣʘʰʝʥʠʷè (ʜʘʣʝʝ ï ɼʉ) ʦʪʦʙʨʘʞʝʥ rʚʩʝ ɼʉ ʧʦ ʜʦʛʦʚʦʨʫ ʚ 

ʚʠʜʝ ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ ʙʣʦʢʦʚ. ʅʘ ʢʘʞʜʦʤ ʙʣʦʢʝ ʦʪʨʘʞʝʥʘ ʠʥʬʦʨʤʘʮʠʷ: 

¶ ʅʦʤʝʨ ɼʉ; 

¶ ʉʪʘʪʫʩ ɼʉ; 

¶ ʇʦʜʧʠʩʘʥʪ ï ʌʀʆ ʧʦʜʧʠʩʘʥʪʘ; 

¶ ɼʘʪʘ ʬʦʨʤʠʨʦʚʘʥʠʷ ɼʉ; 

¶ ʉʫʤʤʘ ɼʉ. 
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3.1.1.1.3 ɺʢʣʘʜʢʘ çʀʩʪʦʨʠʷ ʟʘʢʘʟʦʚè 

ʅʘ ʚʢʣʘʜʢʝ çʀʩʪʦʨʠʷ ʟʘʢʘʟʦʚè ʦʪʦʙʨʘʞʝʥ rʚʩʝ ʟʘʢʘʟʳ ʧʦ ʜʦʛʦʚʦʨʫ ʚ ʚʠʜʝ ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ 

ʙʣʦʢʦʚ. ʅʘ ʢʘʞʜʦʤ ʙʣʦʢʝ ʦʪʨʘʞʝʥʘ ʠʥʬʦʨʤʘʮʠʷ ʦ ʟʘʢʘʟʝ: 

ǒ ʅʦʤʝʨ ʟʘʢʘʟʘ; 

ǒ ʉʪʘʪʫʩ ʟʘʢʘʟʘ (ʧʨʦʝʢʪ, ʚ ʨʘʙʦʪʝ, ʚʳʧʦʣʥʝʥʦ, ʦʪʢʣʦʥʝʥʦ); 

ǒ ʌʀʆ ʤʝʥʝʜʞʝʨʘ, ʩʦʟʜʘʚʰʝʛʦ ʟʘʢʘʟ;  

ǒ ɼʘʪʘ ʬʦʨʤʠʨʦʚʘʥʠ ̫ʟʘʢʘʟʘ; 

ǒ ʉʩʳʣʢʘ ʥʘ ʬʘʡʣ ʟʘʢʘʟʘ (ʨʝʝʩʪʨʘ\ʢʘʨʪʦʯʢʘ ʠʟʤʝʥʝʥʠʡ). ɼʣ ̫ʩʢʘʯʠʚʘʥʠʷ ʬʘʡʣʘ ʟʘʢʘʟʘ 

ʥʘʞʤʠʪʝ  . 

 

ɼʣ ̫ʧʦʠʩʢʘ ʥʝʦʙʭʦʜʠʤʦʛʦ ʟʘʢʘʟʘ ʤʦʞʥʦ ʚʦʩʧʦʣʴʟʦʚʘʪʴʩʷ ʬʠʣʴʪʨʦʤ, ʫʢʘʟʘʚ ʧʘʨʘʤʝʪʨʳ: 
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¶ ʉʪʘʪʫʩ ʟʘʢʘʟʘ; 

¶ ʇʝʨʠʦʜ ʚʥʝʩʝʥʠʷ ʟʘʢʘʟʘ; 

¶ ʊʠʧ ʟʘʢʘʟʘ. 

 

ʇʦʩʣʝ ʚʳʙʦʨʘ ʟʥʘʯʝʥʠʡ ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʢʥʦʧʢʫ çɻʦʪʦʚʦè ʠ ʚ ʪʘʙʣʠʮʝ ʙʫʜʝʪ ʧʨʝʜʩʪʘʚʣʝʥ 

ʩʧʠʩʦʢ ʟʘʢʘʟʦʚ, ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʡ ʫʩʪʘʥʦʚʣʝʥʥʦʤʫ ʬʠʣʴʪʨʫ. 

 

3.1.1.1.3.1 ʉʦʟʜʘʥʠʝ ʟʘʢʘʟʦʚ ʥʘ ʠʟʤʝʥʝʥʠʝ 

ɼʣ ̫ ʩʦʟʜʘʥʠʷ ʟʘʢʘʟʘ ʥʘ ʠʟʤʝʥʝʥʠʷ ʧʦ ʟʘʩʪʨʘʭʦʚʘʥʥʳʤ ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʥʘ ʢʥʦʧʢʫ 

çʀʟʤʝʥʝʥʠʷ ʧʦ ʟʘʩʪʨʘʭʦʚʘʥʥʳʤè ʚ ʧʨʘʚʦʤ ʙʣʦʢʝ ʵʢʨʘʥʘ. 

ʇʨʠʤʝʯʘʥʠʝ ï ʜʦʛʦʚʦʨ ʜʦʣʞʝʥ ʙʳʪʴ ʜʝʡʩʪʚʫʶʱʠʤ. 
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ɺ ʦʪʢʨʳʚʰʝʤʩʷ ʦʢʥʝ ʧʦʣʴʟʦʚʘʪʝʣʴ ʜʦʣʞʝʥ ʚʳʙʨʘʪʴ ʦʜʠʥ ʠʟ ʪʠʧʦʚ ʟʘʢʘʟʘ: 

¶ ʀʟʤʝʥʝʥʠʝ ʘʜʨʝʩʘ; 

¶ ʀʟʤʝʥʝʥʠʝ ʧʨʦʛʨʘʤʤʳ; 

¶ ʆʪʢʨʝʧʣʝʥʠʝ; 

¶ ʇʨʠʢʨʝʧʣʝʥʠʝ; 

¶ ʉʤʝʥʘ ʬʘʤʠʣʠʠ. 

 

ɼʘʣʝʝ ʥʝʦʙʭʦʜʠʤʦ ʟʘʛʨʫʟʠʪʴ ʬʘʡʣ ʩʦ ʩʧʠʩʦʢ ʟʘʩʪʨʘʭʦʚʘʥʥʳʭ ʣʠʮ. ɼʣ ̫ʩʢʘʯʠʚʘʥʠʷ ʰʘʙʣʦʥʘ 

ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʥʘ ʢʥʦʧʢʫ çʉʦʟʜʘʪʴ ʰʘʙʣʦʥ (ʠʟʤʝʥʝʥ)è, ʙʫʜʝʪ ʩʢʘʯʝʥ ʰʘʙʣʦʥ ʚ ʬʦʨʤʘʪʝ excel

 

ɼʣ ̫ʟʘʛʨʫʟʢʠ ʜʘʥʥʳʭ ʥʘ ʠʟʤʝʥʝʥʠʷ, ʧʦʣʴʟʦʚʘʪʝʣʶ ʥʝʦʙʭʦʜʠʤʦ: 

¶ ʟʘʧʦʣʥʠʪʴ ʬʘʡʣ ʩ ʠʟʤʝʥʝʥʠʷʤʠ (ʬʦʨʤʘʪ excel) ʩʦʛʣʘʩʥʦ ʧʦʜʩʢʘʟʢʘʤ ʧʦ ʟʘʧʦʣʥʝʥʠʶ 

ʬʘʡʣʘ; 

 

¶ ʧʨʦʚʝʨʠʪʴ, ʯʪʦ ʚʩʝ ʦʙʷʟʘʪʝʣʴʥʳʝ ʧʦʣʷ ʟʘʧʦʣʥʝʥʳ ʠ ʚ ʬʘʡʣʝ ʦʪʨʘʞʝʥʘ ʢʦʨʨʝʢʪʥʘʷ 

ʠʥʬʦʨʤʘʮʠʷ. ʆʙʷʟʘʪʝʣʴʥʦʩʪʴ ʧʦʣʝʡ ʫʢʘʟʘʥʘ ʚ ʪʘʙʣʠʮʘʭ ʢ ʢʘʞʜʦʤʫ ʚʠʜʫ ʟʘʢʘʟʘ ʚ ʢʦʥʮʝ 

ʨʘʟʜʝʣʘ çʉʦʟʜʘʥʠʝ ʟʘʢʘʟʘ ʥʘ ʠʟʤʝʥʝʥʠʝè; 

¶ ʧʝʨʝʪʘʱʠʪʴ ʠʣʠ ʟʘʛʨʫʟʠʪʴ ʬʘʡʣ ʚ ʬʦʨʤʘʪʝ, ʫʢʘʟʘʥʥʦʤ ʚ ʙʣʦʢʝ; 

¶ ʥʘʞʘʪʴ ʢʥʦʧʢʫ çʆʪʧʨʘʚʠʪʴ ʟʘʢʘʟè. 

ɼʘʣʝʝ ʧʨʠʣʦʞʝʥʠʝ ʧʨʦʚʝʨʠʪ ʢʦʨʨʝʢʪʥʦʩʪʴ ʚʥʝʩʝʥʠʷ ʜʘʥʥʳʭ ʠ ʧʨʦʠʥʬʦʨʤʠʨʫʝʪ ʦʙ ʫʩʧʝʰʥʦʤ 

ʠʣʠ ʥʝ ʫʩʧʝʰʥʦʤ ʚʳʧʦʣʥʝʥʠʠ. 

ɺ ʩʣʫʯʘʝ ʥʝʫʩʧʝʰʥʦʛʦ ʚʳʧʦʣʥʝʥʠ ̫ ʟʘʢʘʟʘ, ʧʨʠʣʦʞʝʥʠʝ ʦʪʦʙʨʘʞʘʝʪ ʣʦʛ ʦʰʠʙʦʢ, ʜʘʣʝʝ 

ʧʦʣʴʟʦʚʘʪʝʣʶ ʥʝʦʙʭʦʜʠʤʦ ʚʝʨʥʫʪʴʩʷ ʥʘ ʰʘʛ ʥʘʟʘʜ ʠ ʠʩʧʨʘʚʠʪʴ ʦʰʠʙʢʠ. 
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ʇʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʩʢʘʯʘʪʴ ʣʦʛ ʦʰʠʙʦʢ (ʬʦʨʤʘʪ excel) ʩ ʧʦʤʦʱʴʶ ʢʥʦʧʢʠ çʉʢʘʯʘʪʴ ʩʧʠʩʦʢ 

ʦʰʠʙʦʢè. 

 

ɽʩʣʠ ʦʰʠʙʢʠ ʠʩʧʨʘʚʣʝʥʳ ʠʣʠ ʥʝ ʥʘʡʜʝʥʳ, ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʢʥʦʧʢʫ çʇʦʜʪʚʝʨʜʠʪʴè. 

     

ʇʦʩʣʝ ʧʦʜʪʚʝʨʞʜʝʥʠʷ ʟʘʢʘʟʘ, ʧʨʠʣʦʞʝʥʠʝ ʧʨʦʠʥʬʦʨʤʠʨʫʝʪ ʧʦʣʴʟʦʚʘʪʝʣʷ ʦʙ ʫʩʧʝʰʥʦʡ 

ʟʘʛʨʫʟʢʝ, ʝʩʣʠ ʥʝʪ ʦʰʠʙʦʢ. 



 

20 

 

ɼʣ ̫ʠʟʤʝʥʝʥʠʷ ʰʘʙʣʦʥʘ ʩʧʠʩʢʘ ʟʘʩʪʨʘʭʦʚʘʥʥʳʭ ʣʠʮ ʥʝʦʙʭʦʜʠʤʦ: 

¶ ʥʘʞʘʪʴ ʢʥʦʧʢʫ çʀʟʤʝʥʝʥʠʷ ʧʦ ʟʘʩʪʨʘʭʦʚʘʥʥʳʤè ʚ ʧʨʘʚʦʤ ʙʣʦʢʝ ʵʢʨʘʥʘ; 

¶ ʚʳʙʨʘʪʴ ʪʠʧ ʟʘʢʘʟʘ; 

¶ ʥʘʞʘʪʴ ʥʘ ʢʥʦʧʢʫ çʅʘʩʪʨʦʠʪʴè; 

¶ ʚ ʦʢʥʝ çʈʝʜʘʢʪʠʨʦʚʘʥʠʝ ʰʘʙʣʦʥʘè ʠʟʤʝʥʠʪʴ ʧʦʨʷʜʦʢ ʩʪʦʣʙʮʦʚ ʧʨʠ ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʠʣʠ 

ʚʝʨʥʫʪʴʩʷ ʢ ʙʘʟʦʚʳʤ ʥʘʩʪʨʦʡʢʘʤ ʥʘʞʘʚ ʢʥʦʧʢʫ çɺʝʨʥʫʪʴʩʷ ʢ ʙʘʟʦʚʳʤ ʥʘʩʪʨʦʡʢʘʤè; 

¶ ʩʦʭʨʘʥʠʪʴ ʰʘʙʣʦʥ. 

ʇʨʠʤʝʯʘʥʠʝ ï ʧʨʠʣʦʞʝʥʠʝ ʦʪʦʙʨʘʞʘʝʪ ʧʦʨʷʜʦʢ ʩʪʦʣʙʮʦʚ ʪʝʢʫʱʝʛʦ ʘʢʪʠʚʥʦʛʦ ʰʘʙʣʦʥʘ ʜʣʷ 

ʚʳʙʨʘʥʥʦʛʦ çʊʠʧʘ ʟʘʢʘʟʘè. ʀʟʤʝʥʝʥʠʝ ʰʘʙʣʦʥʘ ʜʦʩʪʫʧʥʦ ʪʦʣʴʢʦ ʚ ʨʘʤʢʘʭ ʢʦʤʧʘʥʠʠ, ʚ ʢʦʪʦʨʦʡ 

ʨʘʙʦʪʘʝʪ ʧʦʣʴʟʦʚʘʪʝʣʴ. 



 

21 

 

ʇʨʠ ʩʦʭʨʘʥʝʥʠʠ ʥʦʚʦʛʦ ʰʘʙʣʦʥʘ ʜʣʷ ʚʳʙʨʘʥʥʦʛʦ ʪʠʧʘ ʟʘʢʘʟʘ, ʧʦʣʴʟʦʚʘʪʝʣʶ ʜʦʩʪʫʧʥʦ 

ʩʢʘʯʠʚʘʥʠʝ ʥʦʚʦʛʦ ʰʘʙʣʦʥʘ, ʘ ʪʘʢʞʝ ʟʘʛʨʫʟʢʘ ʥʦʚʦʛʦ ʰʘʙʣʦʥʘ. 

ʆʙʷʟʘʪʝʣʴʥʦʩʪʴ ʧʦʣʝʡ ʜʣ ̫ʰʘʙʣʦʥʘ ʩʧʠʩʢʘ ʟʘʩʪʨʘʭʦʚʘʥʥʳʭ ʣʠʮ 

˔́̋́̈ ̎  ́̉ ̟̘̒̋̌̆̎̉̆ ̉  ̈̒ ̐̉̒̋́ ̈ ̖̜̖́̒̓̑́̏̃́̎̎ ɉ̏̓̋̑̆̐̌̆̎̉̆Ɋ 

ʇʦʣʝ ʆʙʷʟʘʪʝʣʴʥʦʩʪʴ ʇʦʜʩʢʘʟʢʘ 

ˉ ʧ/ʧ ʅʝʪ ɺʚʝʜʠʪʝ ʥʦʤʝʨ ʩʪʨʦʢʠ ʧʦ ʧʦʨʷʜʢʫ 

ʀʤ ̫ ɼʘ ɺʚʝʜʠʪʝ ʠʤʷ ʟʘʩʪʨʘʭʦʚʘʥʥʦʛʦ ʣʠʮʘ ʥʘ ʢʠʨʠʣʣʠʮʝ 

ʌʘʤʠʣʠʷ ɼʘ ɺʚʝʜʠʪʝ ʬʘʤʠʣʠʶ ʟʘʩʪʨʘʭʦʚʘʥʥʦʛʦ ʣʠʮʘ ʥʘ ʢʠʨʠʣʣʠʮʝ 

ʆʪʯʝʩʪʚʦ ɼʘ ɺʚʝʜʠʪʝ ʦʪʯʝʩʪʚʦ ʟʘʩʪʨʘʭʦʚʘʥʥʦʛʦ ʣʠʮʘ ʥʘ ʢʠʨʠʣʣʠʮʝ 

ʇʦʣ ʅʝʪ ɺʚʝʜʠʪʝ ʟʥʘʯʝʥʠʝ ʄ/ɾ 

ɼʘʪʘ 
ʨʦʞʜʝʥʠʷ 

ɼʘ ɺʚʝʜʠʪʝ ʜʘʪʫ ʚ ʬʦʨʤʘʪʝ ɼɼ.ʄʄ.ɻɻɻɻ 

ɼʘʪʘ 
ʠʩʢʣʶʯʝʥʠʷ 

ɼʘ ɺʚʝʜʠʪʝ ʜʘʪʫ ʧʦʩʣʝʜʥʝʛʦ ʜʥʷ ʜʝʡʩʪʚʠʷ ʧʨʦʛʨʘʤʤʳ 
ʩʪʨʘʭʦʚʘʥʠʷ ʚ ʬʦʨʤʘʪʝ ɼɼ.ʄʄ.ɻɻɻɻ 
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ɿʘʢʘʟ ʥʘ ʚʢʣʶʯʝʥʠʝ ʚ ʩʧʠʩʦʢ ʟʘʩʪʨʘʭʦʚʘʥʥʳʭ (ʧʨʠʢʨʝʧʣʝʥʠʝ) 

ʇʦʣʝ ʆʙʷʟʘʪʝʣʴʥʦʩʪʴ ʇʦʜʩʢʘʟʢʘ 

ˉ ʧ/ʧ ʅʝʪ ɺʚʝʜʠʪʝ ʥʦʤʝʨ ʩʪʨʦʢʠ ʧʦ ʧʦʨʷʜʢʫ 

ʀʤ ̫ ɼʘ ɺʚʝʜʠʪʝ ʠʤʷ ʟʘʩʪʨʘʭʦʚʘʥʥʦʛʦ ʣʠʮʘ ʥʘ 
ʢʠʨʠʣʣʠʮʝ 

ʌʘʤʠʣʠʷ ɼʘ ɺʚʝʜʠʪʝ ʬʘʤʠʣʠʶ ʟʘʩʪʨʘʭʦʚʘʥʥʦʛʦ ʣʠʮʘ ʥʘ 
ʢʠʨʠʣʣʠʮʝ 

ʆʪʯʝʩʪʚʦ ʅʝʪ ɺʚʝʜʠʪʝ ʦʪʯʝʩʪʚʦ ʟʘʩʪʨʘʭʦʚʘʥʥʦʛʦ ʣʠʮʘ ʥʘ 
ʢʠʨʠʣʣʠʮʝ 

ʇʦʣ ɼʘ ɺʚʝʜʠʪʝ ʟʥʘʯʝʥʠʝ ʄ/ɾ 

ɼʘʪʘ ʨʦʞʜʝʥʠʷ ɼʘ ɺʚʝʜʠʪʝ ʜʘʪʫ ʚ ʬʦʨʤʘʪʝ ɼɼ.ʄʄ.ɻɻɻɻ 

ʇʨʦʛʨʘʤʤʘ ʩʪʨʘʭʦʚʘʥʠʷ ɼʘ ɺʚʝʜʠʪʝ ʥʘʠʤʝʥʦʚʘʥʠʝ ʧʨʦʛʨʘʤʤʳ 
ʩʪʨʘʭʦʚʘʥʠʷ ʧʦ ʜʦʛʦʚʦʨʫ 

ɼʘʪʘ ʚʢʣʶʯʝʥʠʷ ɼʘ ɺʚʝʜʠʪʝ ʜʘʪʫ ʚ ʬʦʨʤʘʪʝ ɼɼ.ʄʄ.ɻɻɻɻ 

ɸʜʨʝʩ ʬʘʢʪʠʯʝʩʢʦʛʦ 
ʧʨʦʞʠʚʘʥʠʷ 

ʅʝʪ   

ʂʦʥʪʘʢʪʥʳʡ ʪʝʣʝʬʦʥ ʅʝʪ ɼʦʧʫʩʢʘʝʪʩʷ ʚʚʦʜ ʮʠʬʨ ʠ ʩʠʤʚʦʣʦʚ +, (, ), - 

ɼʦʣʞʥʦʩʪʴ ʅʝʪ   

ʇʦʜʨʘʟʜʝʣʝʥʠʝ ʅʝʪ   

ʊʘʙʝʣʴʥʳʡ ʥʦʤʝʨ ʅʝʪ ɺʚʝʜʠʪʝ ʪʘʙʝʣʴʥʳʡ ʥʦʤʝʨ ʟʘʩʪʨʘʭʦʚʘʥʥʦʛʦ 
ʣʠʮʘ 

email ʅʝʪ ɺʚʦʜ ʘʜʨʝʩʘ ʚ ʚʠʜʝ email@mail.ru 

ɼʘʪʘ ʦʢʦʥʯʘʥʠʷ ʜʝʡʩʪʚʠʷ 
ʜʦʛʦʚʦʨʘ 

ʅʝʪ ɺʚʝʜʠʪʝ ʜʘʪʫ ʚ ʬʦʨʤʘʪʝ ɼɼ.ʄʄ.ɻɻɻɻ 

 

ɿʘʢʘʟ ʥʘ ʠʟʤʝʥʝʥʠʝ ʧʨʦʛʨʘʤʤʳ ʩʪʨʘʭʦʚʘʥʠʷ 

ʇʦʣʝ ʆʙʷʟʘʪʝʣʴʥʦʩʪʴ ʇʦʜʩʢʘʟʢʘ 

ˉ ʧ/ʧ ʅʝʪ ɺʚʝʜʠʪʝ ʥʦʤʝʨ ʩʪʨʦʢʠ ʧʦ ʧʦʨʷʜʢʫ 

ʀʤ ̫ ɼʘ ɺʚʝʜʠʪʝ ʠʤʷ ʟʘʩʪʨʘʭʦʚʘʥʥʦʛʦ ʣʠʮʘ 
ʥʘ ʢʠʨʠʣʣʠʮʝ 

ʌʘʤʠʣʠʷ ɼʘ ɺʚʝʜʠʪʝ ʬʘʤʠʣʠʶ 
ʟʘʩʪʨʘʭʦʚʘʥʥʦʛʦ ʣʠʮʘ ʥʘ 
ʢʠʨʠʣʣʠʮʝ 
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ʇʦʣʝ ʆʙʷʟʘʪʝʣʴʥʦʩʪʴ ʇʦʜʩʢʘʟʢʘ 

ʆʪʯʝʩʪʚʦ ɼʘ ɺʚʝʜʠʪʝ ʦʪʯʝʩʪʚʦ ʟʘʩʪʨʘʭʦʚʘʥʥʦʛʦ 
ʣʠʮʘ ʥʘ ʢʠʨʠʣʣʠʮʝ 

ʇʦʣ ʅʝʪ ɺʚʝʜʠʪʝ ʟʥʘʯʝʥʠʝ ʄ/ɾ 

ɼʘʪʘ ʨʦʞʜʝʥʠʷ ɼʘ ɺʚʝʜʠʪʝ ʜʘʪʫ ʚ ʬʦʨʤʘʪʝ 
ɼɼ.ʄʄ.ɻɻɻɻ 

ʇʨʦʛʨʘʤʤʘ ʩʪʨʘʭʦʚʘʥʠʷ (ʥʘʠʤʝʥʦʚʘʥʠʝ 
ʪʝʢʫʱʝʡ ʧʨʦʛʨʘʤʤʳ ʠʟ ʜʦʛʦʚʦʨʘ 
ʩʪʨʘʭʦʚʘʥʠʷ) 

ɼʘ ɺʚʝʜʠʪʝ ʥʘʠʤʝʥʦʚʘʥʠʝ ʪʝʢʫʱʝʡ 
ʧʨʦʛʨʘʤʤʳ ʩʪʨʘʭʦʚʘʥʠʷ ʧʦ 
ʜʦʛʦʚʦʨʫ 

ʅʦʚʘʷ ʇʨʦʛʨʘʤʤʘ ʉʪʨʘʭʦʚʘʥʠʷ 
(ʥʘʠʤʝʥʦʚʘʥʠʝ ʥʦʚʦʡ ʧʨʦʛʨʘʤʤʳ ʠʟ 
ʜʦʛʦʚʦʨʘ ʩʪʨʘʭʦʚʘʥʠʷ) 

ɼʘ ɺʚʝʜʠʪʝ ʥʘʠʤʝʥʦʚʘʥʠʝ ʥʦʚʦʡ 
ʧʨʦʛʨʘʤʤʳ ʩʪʨʘʭʦʚʘʥʠʷ 

ɼʘʪʘ ʠʟʤʝʥʝʥʠʷ ɼʘ ɺʚʝʜʠʪʝ ʜʘʪʫ ʚ ʬʦʨʤʘʪʝ 
ɼɼ.ʄʄ.ɻɻɻɻ 

 

ɿʘʢʘʟ ʥʘ ʠʟʤʝʥʝʥʠʝ ʘʜʨʝʩʘ ʟʘʩʪʨʘʭʦʚʘʥʥʦʛʦ 

ʇʦʣʝ ʆʙʷʟʘʪʝʣʴʥʦʩʪʴ ʇʦʜʩʢʘʟʢʘ 

ˉ ʧ/ʧ ʅʝʪ ɺʚʝʜʠʪʝ ʥʦʤʝʨ ʩʪʨʦʢʠ ʧʦ ʧʦʨʷʜʢʫ 

ʀʤ ̫ ɼʘ ɺʚʝʜʠʪʝ ʠʤʷ ʟʘʩʪʨʘʭʦʚʘʥʥʦʛʦ ʣʠʮʘ ʥʘ ʢʠʨʠʣʣʠʮʝ 

ʌʘʤʠʣʠʷ ɼʘ ɺʚʝʜʠʪʝ ʬʘʤʠʣʠʶ ʟʘʩʪʨʘʭʦʚʘʥʥʦʛʦ ʣʠʮʘ ʥʘ 
ʢʠʨʠʣʣʠʮʝ 

ʆʪʯʝʩʪʚʦ ɼʘ ɺʚʝʜʠʪʝ ʦʪʯʝʩʪʚʦ ʟʘʩʪʨʘʭʦʚʘʥʥʦʛʦ ʣʠʮʘ ʥʘ 
ʢʠʨʠʣʣʠʮʝ 

ʇʦʣ ʅʝʪ ɺʚʝʜʠʪʝ ʟʥʘʯʝʥʠʝ ʄ/ɾ 

ɼʘʪʘ ʨʦʞʜʝʥʠʷ ɼʘ ɺʚʝʜʠʪʝ ʜʘʪʫ ʚ ʬʦʨʤʘʪʝ ɼɼ.ʄʄ.ɻɻɻɻ 

ʇʨʦʛʨʘʤʤʘ ʩʪʨʘʭʦʚʘʥʠʷ 
(ʧʦ ʜʦʛʦʚʦʨʫ) 

ʅʝʪ ɺʚʝʜʠʪʝ ʥʘʠʤʝʥʦʚʘʥʠʝ ʧʨʦʛʨʘʤʤʳ ʩʪʨʘʭʦʚʘʥʠʷ ʧʦ 
ʜʦʛʦʚʦʨʫ 

ʅʦʚʳʡ ʘʜʨʝʩ 
ʬʘʢʪʠʯʝʩʢʦʛʦ 
ʧʨʦʞʠʚʘʥʠʷ 

ɼʘ   

ɼʘʪʘ ʠʟʤʝʥʝʥʠʷ ɼʘ ɺʚʝʜʠʪʝ ʜʘʪʫ ʚ ʬʦʨʤʘʪʝ ɼɼ.ʄʄ.ɻɻɻɻ. ɿʥʘʯʝʥʠʝ 
ʜʘʪʳ ʜʦʣʞʥʦ ʙʳʪʴ ʥʝ ʨʘʥʴʰʝ ʪʝʢʫʱʘʷ ʜʘʪʘ +1 
ʜʝʥʴ 
 

ʇʨʘʚʠʣʴʥʳʡ email ʅʝʪ ɺʚʦʜ ʘʜʨʝʩʘ ʚ ʚʠʜʝ email@mail.ru 

mailto:email@mail.ru
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ɿʘʢʘʟ ʥʘ ʠʟʤʝʥʝʥʠʝ ʬʘʤʠʣʠʠ ʟʘʩʪʨʘʭʦʚʘʥʥʦʛʦ 

ʇʦʣʝ ʆʙʷʟʘʪʝʣʴʥʦʩʪʴ ʇʦʜʩʢʘʟʢʘ 

ˉ ʧ/ʧ ʅʝʪ ɺʚʝʜʠʪʝ ʥʦʤʝʨ ʩʪʨʦʢʠ ʧʦ ʧʦʨʷʜʢʫ 

ʀʤ ̫ ɼʘ ɺʚʝʜʠʪʝ ʠʤʷ ʟʘʩʪʨʘʭʦʚʘʥʥʦʛʦ ʣʠʮʘ ʥʘ ʢʠʨʠʣʣʠʮʝ 

ʌʘʤʠʣʠʷ ɼʘ ɺʚʝʜʠʪʝ ʬʘʤʠʣʠʶ ʟʘʩʪʨʘʭʦʚʘʥʥʦʛʦ ʣʠʮʘ ʥʘ 
ʢʠʨʠʣʣʠʮʝ 

ʆʪʯʝʩʪʚʦ ɼʘ ɺʚʝʜʠʪʝ ʦʪʯʝʩʪʚʦ ʟʘʩʪʨʘʭʦʚʘʥʥʦʛʦ ʣʠʮʘ ʥʘ 
ʢʠʨʠʣʣʠʮʝ 

ʇʦʣ ɼʘ ɺʚʝʜʠʪʝ ʟʥʘʯʝʥʠʝ ɾ. ʀʟʤʝʥʝʥʠʝ ʬʘʤʠʣʠʠ ʜʦʩʪʫʧʥʦ 
ʪʦʣʴʢʦ ʜʣʷ ʟʘʩʪʨʘʭʦʚʘʥʥʳʭ ʣʠʮ ʞʝʥʩʢʦʛʦ ʧʦʣʘ 

ɼʘʪʘ ʨʦʞʜʝʥʠʷ ɼʘ ɺʚʝʜʠʪʝ ʜʘʪʫ ʚ ʬʦʨʤʘʪʝ ɼɼ.ʄʄ.ɻɻɻɻ 

ʇʨʦʛʨʘʤʤʘ 
ʩʪʨʘʭʦʚʘʥʠʷ (ʧʦ 
ʜʦʛʦʚʦʨʫ) 

ʅʝʪ ɺʚʝʜʠʪʝ ʥʘʠʤʝʥʦʚʘʥʠʝ ʧʨʦʛʨʘʤʤʳ ʩʪʨʘʭʦʚʘʥʠʷ ʧʦ 
ʜʦʛʦʚʦʨʫ 

ʇʨʘʚʠʣʴʥʘʷ ʬʘʤʠʣʠʷ ɼʘ ɺʚʝʜʠʪʝ ʥʦʚʫʶ ʬʘʤʠʣʠʶ ʟʘʩʪʨʘʭʦʚʘʥʥʦʛʦ ʣʠʮʘ ʥʘ 
ʢʠʨʠʣʣʠʮʝ 

ɼʘʪʘ ʠʟʤʝʥʝʥʠʷ ɼʘ ɺʚʝʜʠʪʝ ʜʘʪʫ ʚ ʬʦʨʤʘʪʝ ɼɼ.ʄʄ.ɻɻɻɻ 

 

3.1.1.1.4 ɺʢʣʘʜʢʘ çʇʣʘʪʝʞʠè 

ʅʘ ʚʢʣʘʜʢʝ çʇʣʘʪʝʞʠè ʜʦʩʪʫʧʝʥ ʧʨʦʩʤʦʪʨ ʩʧʠʩʢʘ ʧʦʩʪʫʧʠʚʰʠʭ ʧʣʘʪʝʞʝʡ ʧʦ ʜʦʛʦʚʦʨʫ: 

¶ ɼʘʪʘ ʧʦʩʪʫʧʣʝʥʠʷ ʧʣʘʪʝʞʘ; 

¶ ʉʫʤʤʘ ʧʣʘʪʝʞʘ. 

ʇʦʣʴʟʦʚʘʪʝʣ ʁʜʦʩʪʫʧʥʘ ʩʦʨʪʠʨʦʚʢʘ ʧʦ ʜʘʪʝ ʠ ʩʫʤʤʝ ʧʣʘʪʝʞʘ. 
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3.1.1.1.5 ɺʢʣʘʜʢʘ çʂʣʠʥʠʢʠè 

ʅʘ ʚʢʣʘʜʢʝ çʂʣʠʥʠʢʠè ʧʨʠʣʦʞʝʥʠʝ ʦʪʦʙʨʘʞʘʝʪ ʩʧʠʩʦʢ ʢʣʠʥʠʢ, ʚʭʦʜʷʱʠʭ ʚ ʧʨʦʛʨʘʤʤʳ ʚ 

ʧʨʦʛʨʘʤʤʳ ʩʪʨʘʭʦʚʘʥʠʷ ʧʦ ʜʦʛʦʚʦʨʫ. ʇʦ ʢʘʞʜʦʡ ʢʣʠʥʠʢʝ ʚʳʚʦʜʠʪʩʷ ʠʥʬʦʨʤʘʮʠʷ: 

¶ ʥʘʠʤʝʥʦʚʘʥʠʝ ʢʣʠʥʠʢʠ; 

¶ ʘʜʨʝʩ ʢʣʠʥʠʢʠ; 

¶ ʪʝʣʝʬʦʥ ʢʣʠʥʠʢʠ; 

¶ ʚʠʜʳ ʫʩʣʫʛ (ʧʦʢʘʟʳʚʘʝʪʩʷ ʧʦ ʥʘʞʘʪʠʶ ʥʘ ʥʘʟʚʘʥʠʝ ʢʣʠʥʠʢʠ ʚ ʩʧʠʩʢʝ); 

¶ ʪʠʧ ʧʨʠʢʨʝʧʣʝʥʠʷ (ʧʨʷʤʦʝ, ʥʝ ʧʨʷʤʦʝ, ʧʦ ʩʦʛʣʘʩʦʚʘʥʠʶ ʩʦ ʩʪʨʘʭʦʚʘʪʝʣʝʤ) ʜʣʷ ʢʘʞʜʦʛʦ 

ʚʠʜʘ ʫʩʣʫʛʠ; 

¶ ʧʦʣʦʞʝʥʠʝ ʢʣʠʥʠʢʠ ʥʘ ʢʘʨʪʝ. 
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ʇʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʦʩʫʱʝʩʪʚʠʪʴ ʧʦʠʩʢ ʧʦ ʚʩʝʤ ʧʨʦʛʨʘʤʤʘʤ ʩʪʨʘʭʦʚʘʥʠʷ, ʧʦ ʩʧʠʩʢʫ ʢʣʠʥʠʢ, 

ʧʦʠʩʢ ʧʦ ʥʘʠʤʝʥʦʚʘʥʠʶ ʠ ʧʦ ʘʜʨʝʩʫ. ʇʨʠ ʚʳʙʦʨʝ ʢʣʠʥʠʢʠ ʧʨʦʛʨʘʤʤʳ ʩʪʨʘʭʦʚʘʥʠʷ ʦʪʦʙʨʘʞʘʶʪʩʷ 

ʩʣʝʜʫʶʱʠʤ ʦʙʨʘʟʦʤ: 

¶ ʝʩʣʠ ʚ ʩʧʠʩʢʝ ʧʨʦʛʨʘʤʤ ʩʪʨʘʭʦʚʘʥʠʷ ʚʳʙʨʘʥʳ "ɺʩʝ", ʪʦ ʧʨʠ ʨʘʩʢʨʳʪʠʠ ʩʧʠʩʢʘ ʧʨʦʛʨʘʤʤ 

ʜʦʩʪʫʧʥʳ ʜʣʷ ʚr ʙʦʨʘ ʪʦʣʴʢʦ ʪʝ, ʚ ʢʦʪʦʨʳʭ ʧʨʠʩʫʪʩʪʚʫʝʪ ʠʩʢʦʤʘʷ ʢʣʠʥʠʢʘ; 

¶ ʝʩʣʠ ʚ ʩʧʠʩʢʝ ʧʨʦʛʨʘʤʤ ʩʪʨʘʭʦʚʘʥʠʷ ʚʳʙʨʘʥʘ ʦʧʨʝʜʝʣʝʥʥʘʷ ʧʨʦʛʨʘʤʤʘ, ʪʦ ʩʧʠʩʦʢ ʢʣʠʥʠʢ 

ʬʠʣʴʪʨʫʝʪʩʷ ʚ ʨʘʤʢʘʭ ʥʝʝ. ʇʨʠ ʨʘʩʢʨʳʪʠʠ ʩʧʠʩʢʘ ʧʨʦʛʨʘʤʤ ʩʪʨʘʭʦʚʘʥʠʷ ʜʦʩʪʫʧʥʳ ʪʦʣʴʢʦ 

ʪʝ, ʚ ʢʦʪʦʨʳʭ ʧʨʠʩʫʪʩʪʚʫʝʪ ʠʩʢʦʤʘʷ ʢʣʠʥʠʢʘ. 

 

 

ʇʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʚʳʙʨʘʪʴ ʢʣʠʥʠʢʫ ʠʩʧʦʣʴʟʫʷ ʬʠʣʴʪʨ ʧʦ ʚʠʜʫ ʦʙʨʘʱʝʥʠʡ ʠ ʪʠʧʫ 

ʧʨʠʢʨʝʧʣʝʥʠʷ. 

 

ʇʨʠʤʝʯʘʥʠʝ: ɺʢʣʘʜʢʘ çʂʣʠʥʠʢʠè ʦʪʩʫʪʩʪʚʫʝʪ ʜʣʷ ʩʣʝʜʫʶʱʠʭ ʚʠʜʦʚ ʩʪʨʘʭʦʚʘʥʠʷ: 

¶ ʩʪʨʘʭʦʚʘʥʠʝ ʚʳʝʟʞʘʶʱʠʭ ʟʘ ʨʫʙʝʞ (ɺʇʄɾ); 

¶ ʩʪʨʘʭʦʚʘʥʠʝ ʦʪ ʥʝʩʯʘʩʪʥʳʭ ʩʣʫʯʘʝʚ ʠ ʙʦʣʝʟʥʝʡ; 

¶ ʅʉ ʵʢʠʧʘʞʝʡ - ʩʪʨʘʭʦʚʘʥʠʝ ʦʪ ʥʝʩʯʘʩʪʥʳʭ ʩʣʫʯʘʝʚ ʠ ʙʦʣʝʟʥʝʡ ʵʢʠʧʘʞʝʡ ɺʉ. 
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3.1.2 ʇʨʦʩʤʦʪʨ ʩʧʠʩʢʘ ʜʦʛʦʚʦʨʦʚ çʉʪʨʘʭʦʚʘʥʠʝ ʊʉè 

ɼʣ ̫ʧʨʦʩʤʦʪʨʘ ʩʧʠʩʢʘ ʜʦʛʦʚʦʨʦʚ ʟʘʩʪʨʘʭʦʚʘʥʥʳʭ ʪʨʘʥʩʧʦʨʪʥʳʭ ʩʨʝʜʩʪʚ (ʊʉ) ʥʝʦʙʭʦʜʠʤʦ 

ʦʪʢʨʳʪ ɹʨʘʟʜʝʣ çʉʧʠʩʦʢ ʜʦʛʦʚʦʨʦʚè ʠ ʚ ʚʳʧʘʜʘʶʱʝʤ ʩʧʠʩʢʝ ʚʳʙʨʘʪʴ çʉʪʨʘʭʦʚʘʥʠʝ ʊʉè. 

 

ɹʫʜʝʪ ʦʪʦʙʨʘʞʝʥ ʩʧʠʩʦʢ ʜʦʛʦʚʦʨʦʚ ʩʪʨʘʭʦʚʘʥʠʷ ʊʉ (ʧʦʩʣʝʜʥʠʝ ʩʚʝʨʭʫ). 

 

ɼʣ ̫ʢʘʞʜʦʛʦ ʜʦʛʦʚʦʨʘ ʦʪʦʙʨʘʞʝʥʘ ʩʣʝʜʫʶʱʘʷ ʠʥʬʦʨʤʘʮʠʷ 

¶ ʅʦʤʝʨ ʜʦʛʦʚʦʨʘ;  

¶ ɺʠʜ ʩʪʨʘʭʦʚʘʥʠʷ; 

¶ ɼʘʪʘ ʟʘʢʣʶʯʝʥʠʷ; 

¶ ʅʘʯʘʣʦ ʜʝʡʩʪʚʠʷ ï ʜʘʪʘ ʥʘʯʘʣʘ ʜʝʡʩʪʚʠʷ ʜʦʛʦʚʦʨʘ; 

¶ ʆʢʦʥʯʘʥʠʝ ʜʝʡʩʪʚʠʷ ï ʜʘʪʘ ʦʢʦʥʯʘʥʠʷ ʜʝʡʩʪʚʠʷ ʜʦʛʦʚʦʨʘ; 

¶ ʆʨʛʘʥʠʟʘʮʠʷ; 

¶ ʍʦʣʜʠʥʛ; 

¶ ɿʘʩʪʨʘʭʦʚʘʥʦ ï ʢʦʣʠʯʝʩʪʚʦ ʟʘʩʪʨʘʭʦʚʘʥʥʳʭ; 

¶ ʉʪʨʘʭʦʚʘʷ ʧʨʝʤʠʷ; 

¶ ʉʫʤʤʘ ʦʧʣʘʪ ï ʩʫʤʤʘ ʦʧʣʘʪ ʧʦ ʜʦʛʦʚʦʨʫ. 
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ʇʨʠʤʝʯʘʥʠʝ ï ʫʢʘʟʘʥ ʩʧʠʩʦʢ ʢʦʣʦʥʦʢ ʧʦ ʫʤʦʣʯʘʥʠʶ, ʩʦʩʪʘʚ ʠ ʧʦʨʷʜʦʢ ʢʦʣʦʥʦʢ ʤʦʞʝʪ ʙʳʪʴ 

ʠʟʤʝʥʝʥ ʜʣʷ ʢʦʤʧʘʥʠʠ ʠʣʠ ʛʨʫʧʧʳ ʢʦʤʧʘʥʠʡ. 

ɼʣ ̫ʧʦʠʩʢʘ ʥʝʦʙʭʦʜʠʤʦʛʦ ʜʦʛʦʚʦʨʘ ʤʦʞʥʦ ʚʦʩʧʦʣʴʟʦʚʘʪʴʩʷ ʬʠʣʴʪʨʦʤ, ʫʢʘʟʘʚ ʚ ʥʝʤ ʦʜʥʦ 

ʠʣʠ ʥʝʩʢʦʣʴʢʦ ʟʥʘʯʝʥʠʡ: 

¶ ɺʠʜ ʩʪʨʘʭʦʚʘʥʠʷ; 

¶ ʂʦʤʧʘʥʠʷ; 

¶ ʉʨʦʢ ʜʝʡʩʪʚʠʷ ʜʦʛʦʚʦʨʘ. 

 

ʇʦʩʣʝ ʧʨʠʤʝʥʝʥʠʷ ʬʠʣʴʪʨʘ ʧʨʠʣʦʞʝʥʠʝ ʦʪʦʙʨʘʟʠʪ ʩʧʠʩʦʢ ʜʦʛʦʚʦʨʦʚ, ʧʦʜʭʦʜʷʱʠʭ ʧʦʜ 

ʫʩʣʦʚʠʷ ʧʦʠʩʢʘ. ʇʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ: 

¶ ʦʪʩʦʨʪʠʨʦʚʘʪʴ ʩʧʠʩʦʢ ʜʦʛʦʚʦʨʦʚ ʧʦ ʣʶʙʦʡ ʢʦʣʦʥʢʝ ʩʧʠʩʢʘ; 

¶ ʦʪʢʨʳʪʴ ʢʘʨʪʦʯʢʫ ʣʶʙʦʛʦ ʜʦʛʦʚʦʨʘ. ɼʣ ̫ʵʪʦʛʦ ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʥʘ ʥʦʤʝʨ ʜʦʛʦʚʦʨʘ, 

ʢʘʨʪʦʯʢʫ ʢʦʪʦʨʦʛʦ ʥʝʦʙʭʦʜʠʤʦ ʧʨʦʩʤʦʪʨʝʪʴ; 

¶ ʩʢʘʯʘʪʴ ʪʘʙʣʠʮʫ ʚ ʬʦʨʤʘʪʝ xls. ɼʣ ̫ʩʢʘʯʠʚʘʥʠʷ ʜʦʢʫʤʝʥʪʘ ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʢʥʦʧʢʫ 

çʕʢʩʧʦʨʪ ʚ XLSè ʠ ʜʦʢʫʤʝʥʪ ʙʫʜʝʪ ʩʢʘʯʘʥ; 

¶ ʧʨʦʚʝʩʪʠ ʧʦʠʩʢ ʧʦ ʥʦʤʝʨʫ ʜʦʛʦʚʦʨʘ. ɼʣ ̫ʧʦʠʩʢʘ ʜʦʛʦʚʦʨʘ ʧʦ ʝʛʦ ʥʦʤʝʨʫ ʥʝʦʙʭʦʜʠʤʦ 

ʥʘʞʘʪʴ ʢʥʦʧʢʫ  ʠ ʚʚʝʩʪʠ ʥʦʤʝʨ ʜʦʛʦʚʦʨʘ; 

¶ ʦʪʦʙʨʘʟʠʪʴ ʚ ʪʘʙʣʠʮʝ ʪʦʣʴʢʦ ʜʝʡʩʪʚʫʶʱʠʝ ʜʦʛʦʚʦʨʘ ʠʣʠ ʪʦʣʴʢʦ ʘʨʭʠʚʥʳʝ. ɼʣ ̫

ʦʪʦʙʨʘʞʝʥʠʷ ʜʝʡʩʪʚʫʶʱʠʭ ʜʦʛʦʚʦʨ ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʢʥʦʧʢʫ çɼʝʡʩʪʚʫʶʱʠʝè ʠʣʠ 

ʢʥʦʧʢʫ çɸʨʭʠʚè ʜʣʷ ʦʪʦʙʨʘʞʝʥʠʷ ʜʦʛʦʚʦʨʦʚ ʚ ʘʨʭʠʚʝ. 
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3.1.2.1 ʇʨʦʩʤʦʪʨ ʢʘʨʪʦʯʢʠ ʜʦʛʦʚʦʨʘ ʊʉ 

ɼʣ ̫ ʧʨʦʩʤʦʪʨʘ ʢʘʨʪʦʯʢʠ ʜʦʛʦʚʦʨʘ, ʥʝʦʙʭʦʜʠʤʦ ʚ ʩʧʠʩʢʝ ʜʦʛʦʚʦʨʦʚ çʉʪʨʘʭʦʚʘʥʠʝ ʊʉè 

ʥʘʞʘʪʴ ʥʘ ʥʦʤʝʨ ʚʳʙʨʘʥʥʦʛʦ ʜʦʛʦʚʦʨ. ʇʨʠʣʦʞʝʥʠʝ ʦʪʦʙʨʘʟʠʪ ʦʩʥʦʚʥʫʶ ʠʥʬʦʨʤʘʮʠʶ ʦ ʜʦʛʦʚʦʨʝ 

ʩʪʨʘʭʦʚʘʥʠʷ ʥʘ ʚʢʣʘʜʢʝ çʆʙʟʦʨè: 

¶ ʥʘʟʚʘʥʠʝ ʢʦʤʧʘʥʠʠ; 

¶ ʭʦʣʜʠʥʛ; 

¶ ʢʦʣʠʯʝʩʪʚʦ ʟʘʩʪʨʘʭʦʚʘʥʥʳʭ ʊʉ; 

¶ ʩʪʨʘʭʦʚʘʷ ʧʨʝʤʠʷ ʧʦ ʜʦʛʦʚʦʨʫ. 

ɺ ʙʣʦʢʝ ʩʧʨʘʚʘ ʦʪʦʙʨʘʞʘʝʪʩʷ ʩʣʝʜʫʶʱʘʷ ʠʥʬʦʨʤʘʮʠʷ ʦ ʜʦʛʦʚʦʨʝ: 

¶ ʩʨʦʢ ʜʝʡʩʪʚʠʷ ʜʦʛʦʚʦʨʘ; 

¶ ʪʠʧ ʩʪʨʘʭʦʚʘʥʠʷ; 

¶ ʚʠʜ ʩʪʨʘʭʦʚʘʥʠʷ; 

¶ ʌʀʆ, ʢʦʥʪʘʢʪʥʳʝ ʪʝʣʝʬʦʥʳ ʠ email ʤʝʥʝʜʞʝʨʘ ʜʦʛʦʚʦʨʘ. 

 

3.1.3 ʇʨʦʩʤʦʪʨ ʩʧʠʩʢʘ ʜʦʛʦʚʦʨʦʚ çʉʪʨʘʭʦʚʘʥʠʝ ʛʨʫʟʦʚè 

ɼʣ ̫ʧʨʦʩʤʦʪʨʘ ʩʧʠʩʢʘ ʜʦʛʦʚʦʨʦʚ çʉʪʨʘʭʦʚʘʥʠʝ ʛʨʫʟʦʚè ʥʝʦʙʭʦʜʠʤʦ ʦʪʢʨʳʪ ɹʨʘʟʜʝʣ çʉʧʠʩʦʢ 

ʜʦʛʦʚʦʨʦʚè ʠ ʚ ʚʳʧʘʜʘʶʱʝʤ ʩʧʠʩʢʝ ʚʳʙʨʘʪʴ çʉʪʨʘʭʦʚʘʥʠʝ ʛʨʫʟʦʚè. 
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ɹʫʜʝʪ ʦʪʦʙʨʘʞʝʥ ʩʧʠʩʦʢ ʜʦʛʦʚʦʨʦʚ ʩʪʨʘʭʦʚʘʥʠʷ ʛʨʫʟʦʚ (ʧʦʩʣʝʜʥʠʝ ʩʚʝʨʭʫ).  

 

ɼʣ ̫ʢʘʞʜʦʛʦ ʜʦʛʦʚʦʨʘ ʦʪʦʙʨʘʞʘʝʪʩʷ: 

¶ ʅʦʤʝʨ ʜʦʛʦʚʦʨʘ;  

¶ ɺʠʜ ʩʪʨʘʭʦʚʘʥʠʷ; 

¶ ɼʘʪʘ ʟʘʢʣʶʯʝʥʠʷ; 

¶ ʅʘʯʘʣʦ ʜʝʡʩʪʚʠʷ ï ʜʘʪʘ ʥʘʯʘʣʘ ʜʝʡʩʪʚʠʷ ʜʦʛʦʚʦʨʘ; 

¶ ʆʢʦʥʯʘʥʠʝ ʜʝʡʩʪʚʠʷ ï ʜʘʪʘ ʦʢʦʥʯʘʥʠʷ ʜʝʡʩʪʚʠʷ ʜʦʛʦʚʦʨʘ; 

¶ ʆʨʛʘʥʠʟʘʮʠʷ; 

¶ ʍʦʣʜʠʥʛ; 

¶ ɿʘʩʪʨʘʭʦʚʘʥʦ ï ʢʦʣʠʯʝʩʪʚʦ ʟʘʩʪʨʘʭʦʚʘʥʥʳʭ; 

¶ ʉʪʨʘʭʦʚʘʷ ʧʨʝʤʠʷ; 

¶ ʉʫʤʤʘ ʦʧʣʘʪ ï ʩʫʤʤʘ ʦʧʣʘʪ ʧʦ ʜʦʛʦʚʦʨʫ. 

ʇʨʠʤʝʯʘʥʠʝ ï ʫʢʘʟʘʥ ʩʧʠʩʦʢ ʢʦʣʦʥʦʢ ʧʦ ʫʤʦʣʯʘʥʠʶ, ʩʦʩʪʘʚ ʠ ʧʦʨʷʜʦʢ ʢʦʣʦʥʦʢ ʤʦʞʝʪ ʙʳʪʴ 

ʠʟʤʝʥʝʥ ʜʣʷ ʢʦʤʧʘʥʠʠ ʠʣʠ ʛʨʫʧʧʳ ʢʦʤʧʘʥʠʡ 
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ɼʣ ̫ʧʦʠʩʢʘ ʥʝʦʙʭʦʜʠʤʦʛʦ ʜʦʛʦʚʦʨʘ ʤʦʞʥʦ ʚʦʩʧʦʣʴʟʦʚʘʪʴʩʷ ʬʠʣʴʪʨʦʤ, ʫʢʘʟʘʚ ʚ ʥʝʤ ʦʜʥʦ 

ʠʣʠ ʥʝʩʢʦʣʴʢʦ ʟʥʘʯʝʥʠʡ: 

¶ ɺʠʜ ʩʪʨʘʭʦʚʘʥʠʷ; 

¶ ʂʦʤʧʘʥʠʷ; 

¶ ʉʨʦʢ ʜʝʡʩʪʚʠʷ. 

 

ʇʨʠʣʦʞʝʥʠʝ ʦʪʦʙʨʘʞʘʝʪ ʩʧʠʩʦʢ ʜʦʛʦʚʦʨʦʚ, ʧʦʜʭʦʜʷʱʠʭ ʧʦʜ ʫʩʣʦʚʠʷ ʧʦʠʩʢʘ. 

ʇʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ: 

¶ ʦʪʩʦʨʪʠʨʦʚʘʪʴ ʩʧʠʩʦʢ ʜʦʛʦʚʦʨʦʚ ʧʦ ʣʶʙʦʡ ʢʦʣʦʥʢʝ ʩʧʠʩʢʘ; 

¶ ʦʪʢʨʳʪʴ ʢʘʨʪʦʯʢʫ ʣʶʙʦʛʦ ʜʦʛʦʚʦʨʘ. ɼʣ ̫ʵʪʦʛʦ ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʥʘ ʥʦʤʝʨ ʜʦʛʦʚʦʨʘ, 

ʢʘʨʪʦʯʢʫ ʢʦʪʦʨʦʛʦ ʥʝʦʙʭʦʜʠʤʦ ʧʨʦʩʤʦʪʨʝʪʴ; 

¶ ʩʢʘʯʘʪʴ ʪʘʙʣʠʮʫ ʚ ʬʦʨʤʘʪʝ xls. ɼʣ ̫ʩʢʘʯʠʚʘʥʠʷ ʜʦʢʫʤʝʥʪʘ ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʢʥʦʧʢʫ 

çʕʢʩʧʦʨʪ ʚ XLSè ʠ ʜʦʢʫʤʝʥʪ ʙʫʜʝʪ ʩʢʘʯʘʥ; 

¶ ʧʨʦʚʝʩʪʠ ʧʦʠʩʢ ʧʦ ʥʦʤʝʨʫ ʜʦʛʦʚʦʨʘ. ɼʣ ̫ʧʦʠʩʢʘ ʜʦʛʦʚʦʨʘ ʧʦ ʝʛʦ ʥʦʤʝʨʫ ʥʝʦʙʭʦʜʠʤʦ 

ʥʘʞʘʪʴ ʢʥʦʧʢʫ  ʠ ʚʚʝʩʪʠ ʥʦʤʝʨ ʜʦʛʦʚʦʨʘ; 

¶ ʦʪʦʙʨʘʟʠʪʴ ʚ ʪʘʙʣʠʮʝ ʪʦʣʴʢʦ ʜʝʡʩʪʚʫʶʱʠʝ ʜʦʛʦʚʦʨʘ ʠʣʠ ʪʦʣʴʢʦ ʘʨʭʠʚʥʳʝ. ɼʣ ̫

ʦʪʦʙʨʘʞʝʥʠʷ ʜʝʡʩʪʚʫʶʱʠʭ ʜʦʛʦʚʦʨ ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʢʥʦʧʢʫ çɼʝʡʩʪʚʫʶʱʠʝè ʠʣʠ 

ʢʥʦʧʢʫ çɸʨʭʠʚè ʜʣʷ ʦʪʦʙʨʘʞʝʥʠʷ ʜʦʛʦʚʦʨʦʚ ʚ ʘʨʭʠʚʝ. 

3.1.3.1 ʇʨʦʩʤʦʪʨ ʢʘʨʪʦʯʢʠ ʜʦʛʦʚʦʨʘ çʉʪʨʘʭʦʚʘʥʠʝ ʛʨʫʟʘè 

ɼʣ ̫ ʧʨʦʩʤʦʪʨʘ ʢʘʨʪʦʯʢʠ ʜʦʛʦʚʦʨʘ, ʥʝʦʙʭʦʜʠʤʦ ʚ ʩʧʠʩʢʝ ʜʦʛʦʚʦʨʦʚ ʥʘʞʘʪʴ ʥʘ ʥʦʤʝʨ 

ʚʳʙʨʘʥʥʦʛʦ ʜʦʛʦʚʦʨ. ʇʨʠʣʦʞʝʥʠʝ ʦʪʦʙʨʘʟʠʪ ʦʩʥʦʚʥʫʶ ʠʥʬʦʨʤʘʮʠʶ ʦ ʜʦʛʦʚʦʨʝ ʩʪʨʘʭʦʚʘʥʠʷ ʥʘ 

ʚʢʣʘʜʢʝ çʆʙʟʦʨè: 

¶ ʥʘʟʚʘʥʠʝ ʢʦʤʧʘʥʠʠ; 

¶ ʭʦʣʜʠʥʛ; 

¶ ʢʦʣʠʯʝʩʪʚʦ ʟʘʩʪʨʘʭʦʚʘʥʥʳʭ ʦʙʲʝʢʪʦʚ; 

¶ ʩʪʨʘʭʦʚʘʷ ʧʨʝʤʠʷ ʧʦ ʜʦʛʦʚʦʨʫ. 

ɺ ʙʣʦʢʝ ʩʧʨʘʚʘ ʦʪʦʙʨʘʞʘʝʪʩʷ ʩʣʝʜʫʶʱʘʷ ʠʥʬʦʨʤʘʮʠʷ ʦ ʜʦʛʦʚʦʨʝ: 

¶ ʉʨʦʢ ʜʝʡʩʪʚʠʷ ʜʦʛʦʚʦʨʘ; 
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¶ ʊʠʧ ʩʪʨʘʭʦʚʘʥʠʷ; 

¶ ɺʠʜ ʩʪʨʘʭʦʚʘʥʠʷ; 

¶ ʌʀʆ, ʢʦʥʪʘʢʪʥʳʝ ʪʝʣʝʬʦʥʳ ʠ email ʤʝʥʝʜʞʝʨʘ ʜʦʛʦʚʦʨʘ. 

 

3.1.4 ʇʨʦʩʤʦʪʨ ʩʧʠʩʢʘ ʜʦʛʦʚʦʨʦʚ çʉʝʣʴʩʢʦʭʦʟʷʡʩʪʚʝʥʥʦʝ ʩʪʨʘʭʦʚʘʥʠʝè 

ɼʣ ̫ʧʨʦʩʤʦʪʨʘ ʩʧʠʩʢʘ ʜʦʛʦʚʦʨʦʚ çʉʝʣʴʩʢʦʭʦʟʷʡʩʪʚʝʥʥʦʝ ʩʪʨʘʭʦʚʘʥʠʝè ʥʝʦʙʭʦʜʠʤʦ ʦʪʢʨʳʪ ɹ

ʨʘʟʜʝʣ çʉʧʠʩʦʢ ʜʦʛʦʚʦʨʦʚè ʠ ʚ ʚʳʧʘʜʘʶʱʝʤ ʩʧʠʩʢʝ ʚʳʙʨʘʪʴ çʉʝʣʴʩʢʦʭʦʟʷʡʩʪʚʝʥʥʦʝ 

ʩʪʨʘʭʦʚʘʥʠʝè. 

 

ɹʫʜʝʪ ʦʪʦʙʨʘʞʝʥ ʩʧʠʩʦʢ ʜʦʛʦʚʦʨʦʚ ʩʪʨʘʭʦʚʘʥʠʷ (ʧʦʩʣʝʜʥʠʝ ʩʚʝʨʭʫ).  

 

ɼʣ ̫ʢʘʞʜʦʛʦ ʜʦʛʦʚʦʨʘ ʦʪʦʙʨʘʞʘʝʪʩʷ: 

¶ ʅʦʤʝʨ ʜʦʛʦʚʦʨʘ;  

¶ ɺʠʜ ʩʪʨʘʭʦʚʘʥʠʷ; 

¶ ɼʘʪʘ ʟʘʢʣʶʯʝʥʠʷ; 
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¶ ʅʘʯʘʣʦ ʜʝʡʩʪʚʠʷ ï ʜʘʪʘ ʥʘʯʘʣʘ ʜʝʡʩʪʚʠʷ ʜʦʛʦʚʦʨʘ; 

¶ ʆʢʦʥʯʘʥʠʝ ʜʝʡʩʪʚʠʷ ï ʜʘʪʘ ʦʢʦʥʯʘʥʠʷ ʜʝʡʩʪʚʠʷ ʜʦʛʦʚʦʨʘ; 

¶ ʆʨʛʘʥʠʟʘʮʠʷ; 

¶ ʍʦʣʜʠʥʛ; 

¶ ɿʘʩʪʨʘʭʦʚʘʥʦ ï ʢʦʣʠʯʝʩʪʚʦ ʟʘʩʪʨʘʭʦʚʘʥʥʳʭ; 

¶ ʉʪʨʘʭʦʚʘʷ ʧʨʝʤʠʷ; 

¶ ʉʫʤʤʘ ʦʧʣʘʪ ï ʩʫʤʤʘ ʦʧʣʘʪ ʧʦ ʜʦʛʦʚʦʨʫ. 

ʇʨʠʤʝʯʘʥʠʝ ï ʫʢʘʟʘʥ ʩʧʠʩʦʢ ʢʦʣʦʥʦʢ ʧʦ ʫʤʦʣʯʘʥʠʶ, ʩʦʩʪʘʚ ʠ ʧʦʨʷʜʦʢ ʢʦʣʦʥʦʢ ʤʦʞʝʪ ʙʳʪʴ 

ʠʟʤʝʥʝʥ ʜʣʷ ʢʦʤʧʘʥʠʠ ʠʣʠ ʛʨʫʧʧʳ ʢʦʤʧʘʥʠʡ. 

ɼʣ ̫ʧʦʠʩʢʘ ʥʝʦʙʭʦʜʠʤʦʛʦ ʜʦʛʦʚʦʨʘ ʤʦʞʥʦ ʚʦʩʧʦʣʴʟʦʚʘʪʴʩʷ ʬʠʣʴʪʨʦʤ, ʫʢʘʟʘʚ ʚ ʥʝʤ ʦʜʥʦ 

ʠʣʠ ʥʝʩʢʦʣʴʢʦ ʟʥʘʯʝʥʠʡ: 

¶ ɺʠʜ ʩʪʨʘʭʦʚʘʥʠʷ; 

¶ ʂʦʤʧʘʥʠʷ; 

¶ ʉʨʦʢ ʜʝʡʩʪʚʠʷ. 

 

ʇʨʠʣʦʞʝʥʠʝ ʦʪʦʙʨʘʞʘʝʪ ʩʧʠʩʦʢ ʜʦʛʦʚʦʨʦʚ, ʧʦʜʭʦʜʷʱʠʭ ʧʦʜ ʫʩʣʦʚʠʷ ʧʦʠʩʢʘ. 

ʇʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ: 

¶ ʦʪʩʦʨʪʠʨʦʚʘʪʴ ʩʧʠʩʦʢ ʜʦʛʦʚʦʨʦʚ ʧʦ ʣʶʙʦʡ ʢʦʣʦʥʢʝ ʩʧʠʩʢʘ; 

¶ ʦʪʢʨʳʪʴ ʢʘʨʪʦʯʢʫ ʣʶʙʦʛʦ ʜʦʛʦʚʦʨʘ. ɼʣ ̫ʵʪʦʛʦ ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʥʘ ʥʦʤʝʨ ʜʦʛʦʚʦʨʘ, 

ʢʘʨʪʦʯʢʫ ʢʦʪʦʨʦʛʦ ʥʝʦʙʭʦʜʠʤʦ ʧʨʦʩʤʦʪʨʝʪʴ; 

¶ ʩʢʘʯʘʪʴ ʪʘʙʣʠʮʫ ʚ ʬʦʨʤʘʪʝ xls. ɼʣ ̫ʩʢʘʯʠʚʘʥʠʷ ʜʦʢʫʤʝʥʪʘ ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʢʥʦʧʢʫ 

çʕʢʩʧʦʨʪ ʚ XLSè ʠ ʜʦʢʫʤʝʥʪ ʙʫʜʝʪ ʩʢʘʯʘʥ; 

¶ ʧʨʦʚʝʩʪʠ ʧʦʠʩʢ ʧʦ ʥʦʤʝʨʫ ʜʦʛʦʚʦʨʘ. ɼʣ ̫ʧʦʠʩʢʘ ʜʦʛʦʚʦʨʘ ʧʦ ʝʛʦ ʥʦʤʝʨʫ ʥʝʦʙʭʦʜʠʤʦ 

ʥʘʞʘʪʴ ʢʥʦʧʢʫ  ʠ ʚʚʝʩʪʠ ʥʦʤʝʨ ʜʦʛʦʚʦʨʘ; 

¶ ʦʪʦʙʨʘʟʠʪʴ ʚ ʪʘʙʣʠʮʝ ʪʦʣʴʢʦ ʜʝʡʩʪʚʫʶʱʠʝ ʜʦʛʦʚʦʨʘ ʠʣʠ ʪʦʣʴʢʦ ʘʨʭʠʚʥʳʝ. ɼʣ ̫

ʦʪʦʙʨʘʞʝʥʠʷ ʜʝʡʩʪʚʫʶʱʠʭ ʜʦʛʦʚʦʨ ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʢʥʦʧʢʫ çɼʝʡʩʪʚʫʶʱʠʝè ʠʣʠ 

ʢʥʦʧʢʫ çɸʨʭʠʚè ʜʣʷ ʦʪʦʙʨʘʞʝʥʠʷ ʜʦʛʦʚʦʨʦʚ ʚ ʘʨʭʠʚʝ. 
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3.1.4.1 ʇʨʦʩʤʦʪʨ ʢʘʨʪʦʯʢʠ ʜʦʛʦʚʦʨʘ çʉʝʣʴʩʢʦʭʦʟʷʡʩʪʚʝʥʥʦʝ ʩʪʨʘʭʦʚʘʥʠʝè 

ɼʣ ̫ ʧʨʦʩʤʦʪʨʘ ʢʘʨʪʦʯʢʠ ʜʦʛʦʚʦʨʘ, ʥʝʦʙʭʦʜʠʤʦ ʚ ʩʧʠʩʢʝ ʜʦʛʦʚʦʨʦʚ ʥʘʞʘʪʴ ʥʘ ʥʦʤʝʨ 

ʚʳʙʨʘʥʥʦʛʦ ʜʦʛʦʚʦʨ. ʇʨʠʣʦʞʝʥʠʝ ʦʪʦʙʨʘʟʠʪ ʦʩʥʦʚʥʫʶ ʠʥʬʦʨʤʘʮʠʶ ʦ ʜʦʛʦʚʦʨʝ ʩʪʨʘʭʦʚʘʥʠʷ ʥʘ 

ʚʢʣʘʜʢʝ çʆʙʟʦʨè: 

¶ ʥʘʟʚʘʥʠʝ ʢʦʤʧʘʥʠʠ; 

¶ ʭʦʣʜʠʥʛ; 

¶ ʢʦʣʠʯʝʩʪʚʦ ʟʘʩʪʨʘʭʦʚʘʥʥʳʭ ʦʙʲʝʢʪʦʚ; 

¶ ʩʪʨʘʭʦʚʘʷ ʧʨʝʤʠʷ ʧʦ ʜʦʛʦʚʦʨʫ. 

ɺ ʙʣʦʢʝ ʩʧʨʘʚʘ ʦʪʦʙʨʘʞʘʝʪʩʷ ʩʣʝʜʫʶʱʘʷ ʠʥʬʦʨʤʘʮʠʷ ʦ ʜʦʛʦʚʦʨʝ: 

¶ ʉʨʦʢ ʜʝʡʩʪʚʠʷ ʜʦʛʦʚʦʨʘ; 

¶ ʊʠʧ ʩʪʨʘʭʦʚʘʥʠʷ; 

¶ ɺʠʜ ʩʪʨʘʭʦʚʘʥʠʷ; 

¶ ʌʀʆ, ʢʦʥʪʘʢʪʥʳʝ ʪʝʣʝʬʦʥʳ ʠ email ʤʝʥʝʜʞʝʨʘ ʜʦʛʦʚʦʨʘ. 

3.1.5 ʇʨʦʩʤʦʪʨ ʩʧʠʩʢʘ ʜʦʛʦʚʦʨʦʚ çʉʪʨʘʭʦʚʘʥʠʝ ʠʤʫʱʝʩʪʚʘè 

ɼʣ ̫ʧʨʦʩʤʦʪʨʘ ʩʧʠʩʢʘ ʜʦʛʦʚʦʨʦʚ çʉʪʨʘʭʦʚʘʥʠʝ ʠʤʫʱʝʩʪʚʘè ʥʝʦʙʭʦʜʠʤʦ ʦʪʢʨʳʪ ɹʨʘʟʜʝʣ 

çʉʧʠʩʦʢ ʜʦʛʦʚʦʨʦʚè ʠ ʚ ʚʳʧʘʜʘʶʱʝʤ ʩʧʠʩʢʝ ʚʳʙʨʘʪʴ çʉʪʨʘʭʦʚʘʥʠʝ ʠʤʫʱʝʩʪʚʘè. 

 

ɹʫʜʝʪ ʦʪʦʙʨʘʞʝʥ ʩʧʠʩʦʢ ʜʦʛʦʚʦʨʦʚ ʩʪʨʘʭʦʚʘʥʠʷ (ʧʦʩʣʝʜʥʠʝ ʩʚʝʨʭʫ).  

  

ɼʣ ̫ʢʘʞʜʦʛʦ ʜʦʛʦʚʦʨʘ ʦʪʦʙʨʘʞʘʝʪʩʷ: 

¶ ʅʦʤʝʨ ʜʦʛʦʚʦʨʘ;  

¶ ɺʠʜ ʩʪʨʘʭʦʚʘʥʠʷ; 

¶ ɼʘʪʘ ʟʘʢʣʶʯʝʥʠʷ; 

¶ ʅʘʯʘʣʦ ʜʝʡʩʪʚʠʷ ï ʜʘʪʘ ʥʘʯʘʣʘ ʜʝʡʩʪʚʠʷ ʜʦʛʦʚʦʨʘ; 



 

35 

¶ ʆʢʦʥʯʘʥʠʝ ʜʝʡʩʪʚʠʷ ï ʜʘʪʘ ʦʢʦʥʯʘʥʠʷ ʜʝʡʩʪʚʠʷ ʜʦʛʦʚʦʨʘ; 

¶ ʆʨʛʘʥʠʟʘʮʠʷ; 

¶ ʍʦʣʜʠʥʛ; 

¶ ɿʘʩʪʨʘʭʦʚʘʥʦ ï ʢʦʣʠʯʝʩʪʚʦ ʟʘʩʪʨʘʭʦʚʘʥʥʳʭ; 

¶ ʉʪʨʘʭʦʚʘʷ ʧʨʝʤʠʷ; 

¶ ʉʫʤʤʘ ʦʧʣʘʪ ï ʩʫʤʤʘ ʦʧʣʘʪ ʧʦ ʜʦʛʦʚʦʨʫ. 

ʇʨʠʤʝʯʘʥʠʝ ï ʫʢʘʟʘʥ ʩʧʠʩʦʢ ʢʦʣʦʥʦʢ ʧʦ ʫʤʦʣʯʘʥʠʶ, ʩʦʩʪʘʚ ʠ ʧʦʨʷʜʦʢ ʢʦʣʦʥʦʢ ʤʦʞʝʪ ʙʳʪʴ 

ʠʟʤʝʥʝʥ ʜʣʷ ʢʦʤʧʘʥʠʠ ʠʣʠ ʛʨʫʧʧʳ ʢʦʤʧʘʥʠʡ. 

ɼʣ ̫ʧʦʠʩʢʘ ʥʝʦʙʭʦʜʠʤʦʛʦ ʜʦʛʦʚʦʨʘ ʤʦʞʥʦ ʚʦʩʧʦʣʴʟʦʚʘʪʴʩʷ ʬʠʣʴʪʨʦʤ, ʫʢʘʟʘʚ ʚ ʥʝʤ ʦʜʥʦ 

ʠʣʠ ʥʝʩʢʦʣʴʢʦ ʟʥʘʯʝʥʠʡ: 

¶ ɺʠʜ ʩʪʨʘʭʦʚʘʥʠʷ; 

¶ ʂʦʤʧʘʥʠʷ; 

¶ ʉʨʦʢ ʜʝʡʩʪʚʠʷ. 

 

ʇʨʠʣʦʞʝʥʠʝ ʦʪʦʙʨʘʞʘʝʪ ʩʧʠʩʦʢ ʜʦʛʦʚʦʨʦʚ, ʧʦʜʭʦʜʷʱʠʭ ʧʦʜ ʫʩʣʦʚʠʷ ʧʦʠʩʢʘ. 

ʇʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ: 

¶ ʦʪʩʦʨʪʠʨʦʚʘʪʴ ʩʧʠʩʦʢ ʜʦʛʦʚʦʨʦʚ ʧʦ ʣʶʙʦʡ ʢʦʣʦʥʢʝ ʩʧʠʩʢʘ; 

¶ ʦʪʢʨʳʪʴ ʢʘʨʪʦʯʢʫ ʣʶʙʦʛʦ ʜʦʛʦʚʦʨʘ. ɼʣ ̫ʵʪʦʛʦ ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʥʘ ʥʦʤʝʨ ʜʦʛʦʚʦʨʘ, 

ʢʘʨʪʦʯʢʫ ʢʦʪʦʨʦʛʦ ʥʝʦʙʭʦʜʠʤʦ ʧʨʦʩʤʦʪʨʝʪʴ; 

¶ ʩʢʘʯʘʪʴ ʪʘʙʣʠʮʫ ʚ ʬʦʨʤʘʪʝ xls. ɼʣ ̫ʩʢʘʯʠʚʘʥʠʷ ʜʦʢʫʤʝʥʪʘ ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʢʥʦʧʢʫ 

çʕʢʩʧʦʨʪ ʚ XLSè ʠ ʜʦʢʫʤʝʥʪ ʙʫʜʝʪ ʩʢʘʯʘʥ; 

¶ ʧʨʦʚʝʩʪʠ ʧʦʠʩʢ ʧʦ ʥʦʤʝʨʫ ʜʦʛʦʚʦʨʘ. ɼʣ ̫ʧʦʠʩʢʘ ʜʦʛʦʚʦʨʘ ʧʦ ʝʛʦ ʥʦʤʝʨʫ ʥʝʦʙʭʦʜʠʤʦ 

ʥʘʞʘʪʴ ʢʥʦʧʢʫ  ʠ ʚʚʝʩʪʠ ʥʦʤʝʨ ʜʦʛʦʚʦʨʘ; 

¶ ʦʪʦʙʨʘʟʠʪʴ ʚ ʪʘʙʣʠʮʝ ʪʦʣʴʢʦ ʜʝʡʩʪʚʫʶʱʠʝ ʜʦʛʦʚʦʨʘ ʠʣʠ ʪʦʣʴʢʦ ʘʨʭʠʚʥʳʝ. ɼʣ ̫

ʦʪʦʙʨʘʞʝʥʠʷ ʜʝʡʩʪʚʫʶʱʠʭ ʜʦʛʦʚʦʨ ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʢʥʦʧʢʫ çɼʝʡʩʪʚʫʶʱʠʝè ʠʣʠ 

ʢʥʦʧʢʫ çɸʨʭʠʚè ʜʣʷ ʦʪʦʙʨʘʞʝʥʠʷ ʜʦʛʦʚʦʨʦʚ ʚ ʘʨʭʠʚʝ. 



 

36 

3.1.5.1 ʇʨʦʩʤʦʪʨ ʢʘʨʪʦʯʢʠ ʜʦʛʦʚʦʨʘ çʉʪʨʘʭʦʚʘʥʠʝ ʠʤʫʱʝʩʪʚʘè 

ɼʣ ̫ ʧʨʦʩʤʦʪʨʘ ʢʘʨʪʦʯʢʠ ʜʦʛʦʚʦʨʘ, ʥʝʦʙʭʦʜʠʤʦ ʚ ʩʧʠʩʢʝ ʜʦʛʦʚʦʨʦʚ ʥʘʞʘʪʴ ʥʘ ʥʦʤʝʨ 

ʚʳʙʨʘʥʥʦʛʦ ʜʦʛʦʚʦʨ. ʇʨʠʣʦʞʝʥʠʝ ʦʪʦʙʨʘʟʠʪ ʦʩʥʦʚʥʫʶ ʠʥʬʦʨʤʘʮʠʶ ʦ ʜʦʛʦʚʦʨʝ ʩʪʨʘʭʦʚʘʥʠʷ ʥʘ 

ʚʢʣʘʜʢʝ çʆʙʟʦʨè: 

¶ ʥʘʟʚʘʥʠʝ ʢʦʤʧʘʥʠʠ; 

¶ ʭʦʣʜʠʥʛ; 

¶ ʢʦʣʠʯʝʩʪʚʦ ʟʘʩʪʨʘʭʦʚʘʥʥʳʭ ʦʙʲʝʢʪʦʚ; 

¶ ʩʪʨʘʭʦʚʘʷ ʧʨʝʤʠʷ ʧʦ ʜʦʛʦʚʦʨʫ. 

ɺ ʙʣʦʢʝ ʩʧʨʘʚʘ ʦʪʦʙʨʘʞʘʝʪʩʷ ʩʣʝʜʫʶʱʘʷ ʠʥʬʦʨʤʘʮʠʷ ʦ ʜʦʛʦʚʦʨʝ: 

¶ ʉʨʦʢ ʜʝʡʩʪʚʠʷ ʜʦʛʦʚʦʨʘ; 

¶ ʊʠʧ ʩʪʨʘʭʦʚʘʥʠʷ; 

¶ ɺʠʜ ʩʪʨʘʭʦʚʘʥʠʷ; 

¶ ʌʀʆ, ʢʦʥʪʘʢʪʥʳʝ ʪʝʣʝʬʦʥʳ ʠ email ʤʝʥʝʜʞʝʨʘ ʜʦʛʦʚʦʨʘ. 

3.1.6 ʇʨʦʩʤʦʪʨ ʩʧʠʩʢʘ ʜʦʛʦʚʦʨʦʚ çʉʪʨʘʭʦʚʘʥʠʝ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʠè 

ɼʣ ̫ ʧʨʦʩʤʦʪʨʘ ʩʧʠʩʢʘ ʜʦʛʦʚʦʨʦʚ çʉʪʨʘʭʦʚʘʥʠʝ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʠè ʥʝʦʙʭʦʜʠʤʦ ʦʪʢʨʳʪ ɹ

ʨʘʟʜʝʣ çʉʧʠʩʦʢ ʜʦʛʦʚʦʨʦʚè ʠ ʚ ʚʳʧʘʜʘʶʱʝʤ ʩʧʠʩʢʝ ʚʳʙʨʘʪʴ çʉʪʨʘʭʦʚʘʥʠʝ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʠè. 

 

ɹʫʜʝʪ ʦʪʦʙʨʘʞʝʥ ʩʧʠʩʦʢ ʜʦʛʦʚʦʨʦʚ ʩʪʨʘʭʦʚʘʥʠʷ (ʧʦʩʣʝʜʥʠʝ ʩʚʝʨʭʫ).  

  

ɼʣ ̫ʢʘʞʜʦʛʦ ʜʦʛʦʚʦʨʘ ʦʪʦʙʨʘʞʘʝʪʩʷ: 

¶ ʅʦʤʝʨ ʜʦʛʦʚʦʨʘ;  

¶ ɺʠʜ ʩʪʨʘʭʦʚʘʥʠʷ; 

¶ ɼʘʪʘ ʟʘʢʣʶʯʝʥʠʷ; 

¶ ʅʘʯʘʣʦ ʜʝʡʩʪʚʠʷ ï ʜʘʪʘ ʥʘʯʘʣʘ ʜʝʡʩʪʚʠʷ ʜʦʛʦʚʦʨʘ; 
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¶ ʆʢʦʥʯʘʥʠʝ ʜʝʡʩʪʚʠʷ ï ʜʘʪʘ ʦʢʦʥʯʘʥʠʷ ʜʝʡʩʪʚʠʷ ʜʦʛʦʚʦʨʘ; 

¶ ʆʨʛʘʥʠʟʘʮʠʷ; 

¶ ʍʦʣʜʠʥʛ; 

¶ ɿʘʩʪʨʘʭʦʚʘʥʦ ï ʢʦʣʠʯʝʩʪʚʦ ʟʘʩʪʨʘʭʦʚʘʥʥʳʭ; 

¶ ʉʪʨʘʭʦʚʘʷ ʧʨʝʤʠʷ; 

¶ ʉʫʤʤʘ ʦʧʣʘʪ ï ʩʫʤʤʘ ʦʧʣʘʪ ʧʦ ʜʦʛʦʚʦʨʫ. 

ʇʨʠʤʝʯʘʥʠʝ ï ʫʢʘʟʘʥ ʩʧʠʩʦʢ ʢʦʣʦʥʦʢ ʧʦ ʫʤʦʣʯʘʥʠʶ, ʩʦʩʪʘʚ ʠ ʧʦʨʷʜʦʢ ʢʦʣʦʥʦʢ ʤʦʞʝʪ ʙʳʪʴ 

ʠʟʤʝʥʝʥ ʜʣʷ ʢʦʤʧʘʥʠʠ ʠʣʠ ʛʨʫʧʧʳ ʢʦʤʧʘʥʠʡ. 

ɼʣ ̫ʧʦʠʩʢʘ ʥʝʦʙʭʦʜʠʤʦʛʦ ʜʦʛʦʚʦʨʘ ʤʦʞʥʦ ʚʦʩʧʦʣʴʟʦʚʘʪʴʩʷ ʬʠʣʴʪʨʦʤ, ʫʢʘʟʘʚ ʚ ʥʝʤ ʦʜʥʦ 

ʠʣʠ ʥʝʩʢʦʣʴʢʦ ʟʥʘʯʝʥʠʡ: 

¶ ɺʠʜ ʩʪʨʘʭʦʚʘʥʠʷ; 

¶ ʂʦʤʧʘʥʠʷ; 

¶ ʉʨʦʢ ʜʝʡʩʪʚʠʷ. 

 

ʇʨʠʣʦʞʝʥʠʝ ʦʪʦʙʨʘʞʘʝʪ ʩʧʠʩʦʢ ʜʦʛʦʚʦʨʦʚ, ʧʦʜʭʦʜʷʱʠʭ ʧʦʜ ʫʩʣʦʚʠʷ ʧʦʠʩʢʘ. 

ʇʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ: 

¶ ʦʪʩʦʨʪʠʨʦʚʘʪʴ ʩʧʠʩʦʢ ʜʦʛʦʚʦʨʦʚ ʧʦ ʣʶʙʦʡ ʢʦʣʦʥʢʝ ʩʧʠʩʢʘ; 

¶ ʦʪʢʨʳʪʴ ʢʘʨʪʦʯʢʫ ʣʶʙʦʛʦ ʜʦʛʦʚʦʨʘ. ɼʣ ̫ʵʪʦʛʦ ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʥʘ ʥʦʤʝʨ ʜʦʛʦʚʦʨʘ, 

ʢʘʨʪʦʯʢʫ ʢʦʪʦʨʦʛʦ ʥʝʦʙʭʦʜʠʤʦ ʧʨʦʩʤʦʪʨʝʪʴ; 

¶ ʩʢʘʯʘʪʴ ʪʘʙʣʠʮʫ ʚ ʬʦʨʤʘʪʝ xls. ɼʣ ̫ʩʢʘʯʠʚʘʥʠʷ ʜʦʢʫʤʝʥʪʘ ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʢʥʦʧʢʫ 

çʕʢʩʧʦʨʪ ʚ XLSè ʠ ʜʦʢʫʤʝʥʪ ʙʫʜʝʪ ʩʢʘʯʘʥ; 

¶ ʧʨʦʚʝʩʪʠ ʧʦʠʩʢ ʧʦ ʥʦʤʝʨʫ ʜʦʛʦʚʦʨʘ. ɼʣ ̫ʧʦʠʩʢʘ ʜʦʛʦʚʦʨʘ ʧʦ ʝʛʦ ʥʦʤʝʨʫ ʥʝʦʙʭʦʜʠʤʦ 

ʥʘʞʘʪʴ ʢʥʦʧʢʫ  ʠ ʚʚʝʩʪʠ ʥʦʤʝʨ ʜʦʛʦʚʦʨʘ; 
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¶ ʦʪʦʙʨʘʟʠʪʴ ʚ ʪʘʙʣʠʮʝ ʪʦʣʴʢʦ ʜʝʡʩʪʚʫʶʱʠʝ ʜʦʛʦʚʦʨʘ ʠʣʠ ʪʦʣʴʢʦ ʘʨʭʠʚʥʳʝ. ɼʣ ̫

ʦʪʦʙʨʘʞʝʥʠʷ ʜʝʡʩʪʚʫʶʱʠʭ ʜʦʛʦʚʦʨ ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʢʥʦʧʢʫ çɼʝʡʩʪʚʫʶʱʠʝè ʠʣʠ 

ʢʥʦʧʢʫ çɸʨʭʠʚè ʜʣʷ ʦʪʦʙʨʘʞʝʥʠʷ ʜʦʛʦʚʦʨʦʚ ʚ ʘʨʭʠʚʝ. 

3.1.6.1 ʇʨʦʩʤʦʪʨ ʢʘʨʪʦʯʢʠ ʜʦʛʦʚʦʨʘ çʉʪʨʘʭʦʚʘʥʠʝ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʠè 

ɼʣ ̫ ʧʨʦʩʤʦʪʨʘ ʢʘʨʪʦʯʢʠ ʜʦʛʦʚʦʨʘ, ʥʝʦʙʭʦʜʠʤʦ ʚ ʩʧʠʩʢʝ ʜʦʛʦʚʦʨʦʚ ʥʘʞʘʪʴ ʥʘ ʥʦʤʝʨ 

ʚʳʙʨʘʥʥʦʛʦ ʜʦʛʦʚʦʨ. ʇʨʠʣʦʞʝʥʠʝ ʦʪʦʙʨʘʟʠʪ ʦʩʥʦʚʥʫʶ ʠʥʬʦʨʤʘʮʠʶ ʦ ʜʦʛʦʚʦʨʝ ʩʪʨʘʭʦʚʘʥʠʷ ʥʘ 

ʚʢʣʘʜʢʝ çʆʙʟʦʨè: 

¶ ʥʘʟʚʘʥʠʝ ʢʦʤʧʘʥʠʠ; 

¶ ʭʦʣʜʠʥʛ; 

¶ ʢʦʣʠʯʝʩʪʚʦ ʟʘʩʪʨʘʭʦʚʘʥʥʳʭ ʦʙʲʝʢʪʦʚ; 

¶ ʩʪʨʘʭʦʚʘʷ ʧʨʝʤʠʷ ʧʦ ʜʦʛʦʚʦʨʫ. 

ɺ ʙʣʦʢʝ ʩʧʨʘʚʘ ʦʪʦʙʨʘʞʘʝʪʩʷ ʩʣʝʜʫʶʱʘʷ ʠʥʬʦʨʤʘʮʠʷ ʦ ʜʦʛʦʚʦʨʝ: 

¶ ʉʨʦʢ ʜʝʡʩʪʚʠʷ ʜʦʛʦʚʦʨʘ; 

¶ ʊʠʧ ʩʪʨʘʭʦʚʘʥʠʷ; 

¶ ɺʠʜ ʩʪʨʘʭʦʚʘʥʠʷ; 

¶ ʌʀʆ, ʢʦʥʪʘʢʪʥʳʝ ʪʝʣʝʬʦʥʳ ʠ email ʤʝʥʝʜʞʝʨʘ ʜʦʛʦʚʦʨʘ. 

3.1.7 ʇʨʦʩʤʦʪʨ ʩʧʠʩʢʘ ʜʦʛʦʚʦʨʦʚ çʆʙʷʟʘʪʝʣʴʥʳʝ ʚʠʜèr 

ɼʣ ̫ ʧʨʦʩʤʦʪʨʘ ʩʧʠʩʢʘ ʜʦʛʦʚʦʨʦʚ çʆʙʷʟʘʪʝʣʴʥʳʝ ʚʠʜèr ʥʝʦʙʭʦʜʠʤʦ ʦʪʢʨʳʪ ɹ ʨʘʟʜʝʣ 

çʉʧʠʩʦʢ ʜʦʛʦʚʦʨʦʚè ʠ ʚ ʚʳʧʘʜʘʶʱʝʤ ʩʧʠʩʢʝ ʚʳʙʨʘʪʴ çʆʙʷʟʘʪʝʣʴʥʳʝ ʚʠʜèr. 

 

ɹʫʜʝʪ ʦʪʦʙʨʘʞʝʥ ʩʧʠʩʦʢ ʜʦʛʦʚʦʨʦʚ ʩʪʨʘʭʦʚʘʥʠʷ (ʧʦʩʣʝʜʥʠʝ ʩʚʝʨʭʫ).  

  

ɼʣ ̫ʢʘʞʜʦʛʦ ʜʦʛʦʚʦʨʘ ʦʪʦʙʨʘʞʘʝʪʩʷ: 
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¶ ʅʦʤʝʨ ʜʦʛʦʚʦʨʘ;  

¶ ɺʠʜ ʩʪʨʘʭʦʚʘʥʠʷ; 

¶ ɼʘʪʘ ʟʘʢʣʶʯʝʥʠʷ; 

¶ ʅʘʯʘʣʦ ʜʝʡʩʪʚʠʷ ï ʜʘʪʘ ʥʘʯʘʣʘ ʜʝʡʩʪʚʠʷ ʜʦʛʦʚʦʨʘ; 

¶ ʆʢʦʥʯʘʥʠʝ ʜʝʡʩʪʚʠʷ ï ʜʘʪʘ ʦʢʦʥʯʘʥʠʷ ʜʝʡʩʪʚʠʷ ʜʦʛʦʚʦʨʘ; 

¶ ʆʨʛʘʥʠʟʘʮʠʷ; 

¶ ʍʦʣʜʠʥʛ; 

¶ ɿʘʩʪʨʘʭʦʚʘʥʦ ï ʢʦʣʠʯʝʩʪʚʦ ʟʘʩʪʨʘʭʦʚʘʥʥʳʭ; 

¶ ʉʪʨʘʭʦʚʘʷ ʧʨʝʤʠʷ; 

¶ ʉʫʤʤʘ ʦʧʣʘʪ ï ʩʫʤʤʘ ʦʧʣʘʪ ʧʦ ʜʦʛʦʚʦʨʫ. 

ʇʨʠʤʝʯʘʥʠʝ ï ʫʢʘʟʘʥ ʩʧʠʩʦʢ ʢʦʣʦʥʦʢ ʧʦ ʫʤʦʣʯʘʥʠʶ, ʩʦʩʪʘʚ ʠ ʧʦʨʷʜʦʢ ʢʦʣʦʥʦʢ ʤʦʞʝʪ ʙʳʪʴ 

ʠʟʤʝʥʝʥ ʜʣʷ ʢʦʤʧʘʥʠʠ ʠʣʠ ʛʨʫʧʧʳ ʢʦʤʧʘʥʠʡ. 

ɼʣ ̫ʧʦʠʩʢʘ ʥʝʦʙʭʦʜʠʤʦʛʦ ʜʦʛʦʚʦʨʘ ʤʦʞʥʦ ʚʦʩʧʦʣʴʟʦʚʘʪʴʩʷ ʬʠʣʴʪʨʦʤ, ʫʢʘʟʘʚ ʚ ʥʝʤ ʦʜʥʦ 

ʠʣʠ ʥʝʩʢʦʣʴʢʦ ʟʥʘʯʝʥʠʡ: 

¶ ɺʠʜ ʩʪʨʘʭʦʚʘʥʠʷ; 

¶ ʂʦʤʧʘʥʠʷ; 

¶ ʉʨʦʢ ʜʝʡʩʪʚʠʷ. 

 

ʇʨʠʣʦʞʝʥʠʝ ʦʪʦʙʨʘʞʘʝʪ ʩʧʠʩʦʢ ʜʦʛʦʚʦʨʦʚ, ʧʦʜʭʦʜʷʱʠʭ ʧʦʜ ʫʩʣʦʚʠʷ ʧʦʠʩʢʘ. 

ʇʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ: 

¶ ʦʪʩʦʨʪʠʨʦʚʘʪʴ ʩʧʠʩʦʢ ʜʦʛʦʚʦʨʦʚ ʧʦ ʣʶʙʦʡ ʢʦʣʦʥʢʝ ʩʧʠʩʢʘ; 

¶ ʦʪʢʨʳʪʴ ʢʘʨʪʦʯʢʫ ʣʶʙʦʛʦ ʜʦʛʦʚʦʨʘ. ɼʣ ̫ʵʪʦʛʦ ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʥʘ ʥʦʤʝʨ ʜʦʛʦʚʦʨʘ, 

ʢʘʨʪʦʯʢʫ ʢʦʪʦʨʦʛʦ ʥʝʦʙʭʦʜʠʤʦ ʧʨʦʩʤʦʪʨʝʪʴ; 

¶ ʩʢʘʯʘʪʴ ʪʘʙʣʠʮʫ ʚ ʬʦʨʤʘʪʝ xls. ɼʣ ̫ʩʢʘʯʠʚʘʥʠʷ ʜʦʢʫʤʝʥʪʘ ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʢʥʦʧʢʫ 

çʕʢʩʧʦʨʪ ʚ XLSè ʠ ʜʦʢʫʤʝʥʪ ʙʫʜʝʪ ʩʢʘʯʘʥ; 

¶ ʧʨʦʚʝʩʪʠ ʧʦʠʩʢ ʧʦ ʥʦʤʝʨʫ ʜʦʛʦʚʦʨʘ. ɼʣ ̫ʧʦʠʩʢʘ ʜʦʛʦʚʦʨʘ ʧʦ ʝʛʦ ʥʦʤʝʨʫ ʥʝʦʙʭʦʜʠʤʦ 

ʥʘʞʘʪʴ ʢʥʦʧʢʫ  ʠ ʚʚʝʩʪʠ ʥʦʤʝʨ ʜʦʛʦʚʦʨʘ; 
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¶ ʦʪʦʙʨʘʟʠʪʴ ʚ ʪʘʙʣʠʮʝ ʪʦʣʴʢʦ ʜʝʡʩʪʚʫʶʱʠʝ ʜʦʛʦʚʦʨʘ ʠʣʠ ʪʦʣʴʢʦ ʘʨʭʠʚʥʳʝ. ɼʣ ̫

ʦʪʦʙʨʘʞʝʥʠʷ ʜʝʡʩʪʚʫʶʱʠʭ ʜʦʛʦʚʦʨ ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʢʥʦʧʢʫ çɼʝʡʩʪʚʫʶʱʠʝè ʠʣʠ 

ʢʥʦʧʢʫ çɸʨʭʠʚè ʜʣʷ ʦʪʦʙʨʘʞʝʥʠʷ ʜʦʛʦʚʦʨʦʚ ʚ ʘʨʭʠʚʝ. 

3.1.7.1 ʇʨʦʩʤʦʪʨ ʢʘʨʪʦʯʢʠ ʜʦʛʦʚʦʨʘ çʆʙʷʟʘʪʝʣʴʥʳʝ ʚʠʜèr 

ɼʣ ̫ ʧʨʦʩʤʦʪʨʘ ʢʘʨʪʦʯʢʠ ʜʦʛʦʚʦʨʘ, ʥʝʦʙʭʦʜʠʤʦ ʚ ʩʧʠʩʢʝ ʜʦʛʦʚʦʨʦʚ ʥʘʞʘʪʴ ʥʘ ʥʦʤʝʨ 

ʚʳʙʨʘʥʥʦʛʦ ʜʦʛʦʚʦʨ. ʇʨʠʣʦʞʝʥʠʝ ʦʪʦʙʨʘʟʠʪ ʦʩʥʦʚʥʫʶ ʠʥʬʦʨʤʘʮʠʶ ʦ ʜʦʛʦʚʦʨʝ ʩʪʨʘʭʦʚʘʥʠʷ ʥʘ 

ʚʢʣʘʜʢʝ çʆʙʟʦʨè: 

¶ ʥʘʟʚʘʥʠʝ ʢʦʤʧʘʥʠʠ; 

¶ ʭʦʣʜʠʥʛ; 

¶ ʢʦʣʠʯʝʩʪʚʦ ʟʘʩʪʨʘʭʦʚʘʥʥʳʭ ʦʙʲʝʢʪʦʚ; 

¶ ʩʪʨʘʭʦʚʘʷ ʧʨʝʤʠʷ ʧʦ ʜʦʛʦʚʦʨʫ. 

ɺ ʙʣʦʢʝ ʩʧʨʘʚʘ ʦʪʦʙʨʘʞʘʝʪʩʷ ʩʣʝʜʫʶʱʘʷ ʠʥʬʦʨʤʘʮʠʷ ʦ ʜʦʛʦʚʦʨʝ: 

¶ ʉʨʦʢ ʜʝʡʩʪʚʠʷ ʜʦʛʦʚʦʨʘ; 

¶ ʊʠʧ ʩʪʨʘʭʦʚʘʥʠʷ; 

¶ ɺʠʜ ʩʪʨʘʭʦʚʘʥʠʷ; 

¶ ʌʀʆ, ʢʦʥʪʘʢʪʥʳʝ ʪʝʣʝʬʦʥʳ ʠ email ʤʝʥʝʜʞʝʨʘ ʜʦʛʦʚʦʨʘ. 

3.2 ʈʘʟʜʝʣ çʊʨʘʥʩʧʦʨʪʥʳʝ ʩʨʝʜʩʪʚʘè 

3.2.1 ʇʨʦʩʤʦʪʨ ʩʧʠʩʢʘ çʊʨʘʥʩʧʦʨʪʥʳʝ ʩʨʝʜʩʪʚʘè 

ɼʣ ̫ʧʨʦʩʤʦʪʨʘ ʩʧʠʩʢʘ ʪʨʘʥʩʧʦʨʪʥʳʭ ʩʨʝʜʩʪʚ ʥʝʦʙʭʦʜʠʤʦ ʧʝʨʝʡʪʠ ʚ ʨʘʟʜʝʣ "ʊʨʘʥʩʧʦʨʪʥʳʝ 

ʩʨʝʜʩʪʚʘ". ɺ ʦʪʢʨʳʚʰʝʤʩʷ ʩʧʠʩʢʝ ʜʦʩʪʫʧʥʘ ʩʣʝʜʫʶʱʘʷ ʠʥʬʦʨʤʘʮʠʷ ʦ ʊʉ:  

¶ ʅʦʤʝʨ ʧʦʣʠʩʘ ï ʧʦʣʝ ʷʚʣʷʝʪʩʷ ʩʩʳʣʢʦʡ ʜʣʷ ʧʨʦʩʤʦʪʨʘ ʢʘʨʪʦʯʢʠ ʊʉ; 

¶ ʈʝʛʠʩʪʨʘʮʠʦʥʥʳʡ ʥʦʤʝʨ; 

¶ ʄʘʨʢʘ ʠ ʄʦʜʝʣʴ; 

¶ ɻʦʜ ʚʳʧʫʩʢʘ; 

¶ ʀʜʝʥʪʠʬʠʢʘʮʠʦʥʥʳʡ ʥʦʤʝʨ (VIN); 

¶ ʉʚʠʜʝʪʝʣʴʩʪʚʦ ʦ ʨʝʛʠʩʪʨʘʮʠʠ; 

¶ ʅʦʤʝʨ ʇʊʉ; 

¶ ɺʠʜ ʩʪʨʘʭʦʚʘʥʠʷ; 

¶ ʅʘʯʘʣʦ ʜʝʡʩʪʚʠʷ ï ʜʘʪʘ ʥʘʯʘʣʘ ʜʝʡʩʪʚʠʷ ʩʪʨʘʭʦʚʘʥʠʷ;  

¶ ʆʢʦʥʯʘʥʠʝ ʜʝʡʩʪʚʠʷ ï ʜʘʪʘ ʦʢʦʥʯʘʥʠʷ ʜʝʡʩʪʚʠʷ ʩʪʨʘʭʦʚʘʥʠʷ; 

¶ ʉʪʨʘʭʦʚʘʷ ʧʨʝʤʠʷ; 

¶ ʅʦʤʝʨ ʜʦʛʦʚʦʨʘ. 
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ɼʣ ̫ʧʦʠʩʢʘ ʥʝʦʙʭʦʜʠʤʦʛʦ ʊʉ ʤʦʞʥʦ ʚʦʩʧʦʣʴʟʦʚʘʪʴʩʷ ʬʠʣʴʪʨʦʤ, ʫʢʘʟʘʚ ʚ ʥʝʤ ʦʜʥʦ ʠʣʠ 

ʥʝʩʢʦʣʴʢʦ ʟʥʘʯʝʥʠʡ: 

¶ ɺʠʜ ʩʪʨʘʭʦʚʘʥʠʷ; 

¶ ʅʦʤʝʨ ʜʦʛʦʚʦʨʘ; 

¶ ʉʚʠʜʝʪʝʣʴʩʪʚʦ ʦ ʨʝʛʠʩʪʨʘʮʠʠ; 

¶ ʅʦʤʝʨ ʇʊʉ; 

¶ ʄʘʨʢʘ ʠ ʄʦʜʝʣʴ; 

¶ ɻʦʜ ʚʳʧʫʩʢʘ ʊʉ ï ʫʢʘʟʳʚʘʝʪʩʷ ʜʠʘʧʘʟʦʥ ʜʘʪ; 

¶ ʉʨʦʢ ʜʝʡʩʪʚʠʷ ʜʦʛʦʚʦʨʘ ï ʫʢʘʟʳʚʘʝʪʩʷ ʜʠʘʧʘʟʦʥ ʜʘʪ; 

¶ ʉʪʨʘʭʦʚʘʷ ʧʨʝʤʠʷ ï ʫʢʘʟʳʚʘʝʪʩʷ ʜʠʘʧʘʟʦʥ ʩʪʨʘʭʦʚʦʡ ʧʨʝʤʠʠ ʚ ʨʫʙʣʷʭ. 
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ʇʨʠʣʦʞʝʥʠʝ ʦʪʦʙʨʘʟʠʪ ʩʧʠʩʦʢ ʊʉ, ʧʦʜʭʦʜʷʱʠʭ ʧʦʜ ʫʩʣʦʚʠʷ ʧʦʠʩʢʘ. ʇʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ: 

¶ ʦʪʩʦʨʪʠʨʦʚʘʪʴ ʩʧʠʩʦʢ ʊʉ ʧʦ ʣʶʙʦʡ ʢʦʣʦʥʢʝ ʩʧʠʩʢʘ; 

¶ ʦʪʢʨʳʪʴ ʢʘʨʪʦʯʢʫ ʣʶʙʦʛʦ ʊʉ. ɼʣ ̫ʵʪʦʛʦ ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʥʘ ʥʦʤʝʨ ʧʦʣʠʩʘ, ʢʘʨʪʦʯʢʫ 

ʢʦʪʦʨʦʛʦ ʥʝʦʙʭʦʜʠʤʦ ʧʨʦʩʤʦʪʨʝʪʴ; 

¶ ʩʢʘʯʘʪʴ ʪʘʙʣʠʮʫ ʚ ʬʦʨʤʘʪʝ xls. ɼʣ ̫ʩʢʘʯʠʚʘʥʠʷ ʜʦʢʫʤʝʥʪʘ ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʢʥʦʧʢʫ 

çʕʢʩʧʦʨʪ ʚ XLSè ʠ ʜʦʢʫʤʝʥʪ ʙʫʜʝʪ ʩʢʘʯʘʥ; 

¶ ʧʨʦʚʝʩʪʠ ʧʦʠʩʢ ʧʦ ʥʦʤʝʨʫ ʧʦʣʠʩʘ, ʠʜʝʥʪʠʬʠʢʘʮʠʦʥʥʦʤʫ ʥʦʤʝʨʫ (VIP), ʨʝʛʠʩʪʨʘʮʠʦʥʥʦʤʫ 

ʥʦʤʝʨʫ. ɼʣ ̫ʧʦʠʩʢʘ ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʢʥʦʧʢʫ  ʠ ʚʚʝʩʪʠ ʜʘʥʥʳʝ ʜʣʷ ʧʦʠʩʢʘ. 

3.2.2 ʇʨʦʩʤʦʪʨ ʢʘʨʪʦʯʢʠ ʪʨʘʥʩʧʦʨʪʥʦʛʦ ʩʨʝʜʩʪʚʘ 

ɼʣ ̫ʧʨʦʩʤʦʪʨʘ ʢʘʨʪʦʯʢʠ ʊʉ ʥʝʦʙʭʦʜʠʤʦ ʦʪʢʨʳʪ ɹʨʘʟʜʝʣ çʊʨʘʥʩʧʦʨʪʥʳʝ ʩʨʝʜʩʪʚʘè ʠ ʥʘʞʘʪʴ 

ʥʘ ʥʦʤʝʨ ʧʦʣʠʩʘ. ʅʘ ʦʪʢʨʳʚʰʝʡ ʩʪʨʘʥʠʮʝ ʧʨʠʣʦʞʝʥʠʝ ʦʪʦʙʨʘʟʠʪ ʦʩʥʦʚʥʫʶ ʠʥʬʦʨʤʘʮʠʶ ʥʘ 

ʢʘʨʪʦʯʢʝ çʆʙʟʦʨè: 

ɺ ʢʘʨʪʦʯʢʝ ʊʉ ʦʪʦʙʨʘʞʝʥ rʩʣʝʜʫʶʱʠʝ ʜʘʥʥʳʝ: 

¶ ʈʝʛʠʩʪʨʘʮʠʦʥʥʳʡ ʥʦʤʝʨ; 

¶ ʄʘʨʢʘ ʠ ʤʦʜʝʣʴ; 
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¶ ɻʦʜ ʚʳʧʫʩʢʘ; 

¶ ʀʜʝʥʪʠʬʠʢʘʮʠʦʥʥʳʡ ʥʦʤʝʨ (VIN); 

¶ ʉʚʠʜʝʪʝʣʴʩʪʚʦ ʦ ʨʝʛʠʩʪʨʘʮʠʠ; 

¶ ʅʦʤʝʨ ʇʊʉ; 

¶ ʉʪʨʘʭʦʚʦʡ ʧʨʦʜʫʢʪ; 

¶ ʅʦʤʝʨ ʧʦʣʠʩʘ; 

¶ ʉʨʦʢ ʜʝʡʩʪʚʠʷ; 

¶ ʉʪʨʘʭʦʚʘʷ ʧʨʝʤʠʷ; 

¶ ʉʪʨʘʭʦʚʳʝ ʨʠʩʢʠ. 

 

 

3.3 ʈʘʟʜʝʣ çɿʘʩʪʨʘʭʦʚʘʥʥʳʝ ʣʠʮʘè 

3.3.1 ʇʨʦʩʤʦʪʨ ʩʧʠʩʢʘ ʟʘʩʪʨʘʭʦʚʘʥʥʳʭ ʣʠʮ 

ɼʣ ̫ ʧʨʦʩʤʦʪʨʘ ʩʧʠʩʢʘ ʟʘʩʪʨʘʭʦʚʘʥʥʳʭ ʣʠʮ (ɿʃ) ʥʝʦʙʭʦʜʠʤʦ ʧʝʨʝʡʪʠ ʚ ʨʘʟʜʝʣ 

çɿʘʩʪʨʘʭʦʚʘʥʥʳʝ ʣʠʮʘè. ɺ ʦʪʢʨʳʚʰʝʤʩʷ ʩʧʠʩʢʝ ʩʦʜʝʨʞʠʪʩʷ ʩʣʝʜʫʶʱʘʷ ʠʥʬʦʨʤʘʮʠʷ ʦ ɿʃ. 

¶ ʌʀʆ ï ʧʦʣʝ ʷʚʣʷʝʪʩʷ ʩʩʳʣʢʦʡ ʥʘ ʢʘʨʪʦʯʢʫ ɿʃ; 

¶ ʇʦʣ; 

¶ ɼʘʪʘ ʨʦʞʜʝʥʠʷ; 

¶ ʉʪʨʘʭʦʚʦʡ ʧʦʣʠʩ; 

¶ ʅʘʯʘʣʦ ʜʝʡʩʪʚʠʷ ʧʦʣʠʩʘ ï ʜʘʪʘ ʥʘʯʘʣʘ ʜʝʡʩʪʚʠʷ ʧʦʣʠʩʘ; 

¶ ʆʢʦʥʯʘʥʠʝ ʜʝʡʩʪʚʠʷ ʧʦʣʠʩʘ ï ʜʘʪʘ ʦʢʦʥʯʘʥʠʷ ʜʝʡʩʪʚʠʷ ʧʦʣʠʩʘ; 

¶ ʇʨʦʛʨʘʤʤʘ ʩʪʨʘʭʦʚʘʥʠʷ ï ʥʘʠʤʝʥʦʚʘʥʠʝ ʧʨʦʛʨʘʤʤʳ (ʚ ʩʣʫʯʘʝ, ʝʩʣʠ ʫ ɿʃ ʥʝʩʢʦʣʴʢʦ 

ʧʨʦʛʨʘʤʤ ʦʪʦʙʨʘʞʘʝʤ ʯʝʨʝʟ ʟʘʧʷʪʫʶ). 

¶ ʇʨʝʤʠʷ ʧʦ ʧʨʦʛʨʘʤʤʝ; 

¶ ʅʦʤʝʨ ʜʦʛʦʚʦʨʘ; 

¶ ʇʨʠʟʥʘʢ ï ʤʦʞʝʪ ʧʨʠʥʠʤʘʪʴ ʟʥʘʯʝʥʠ ̫VIP ʠʣʠ ʊʆʇ 
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ɼʣ ̫ʧʦʠʩʢʘ ʥʝʦʙʭʦʜʠʤʦʛʦ ʟʘʩʪʨʘʭʦʚʘʥʥʦʛʦ ʣʠʮʘ ʤʦʞʥʦ ʚʦʩʧʦʣʴʟʦʚʘʪʴʩʷ ʬʠʣʴʪʨ:  

¶ ʇʦʣ (ʤʫʞʩʢʦʡ / ʞʝʥʩʢʠʡ); 

¶ ɼʘʪʘ ʨʦʞʜʝʥʠʷ ï ʜʠʘʧʘʟʦʥ ʜʘʪ; 

¶ ʇʨʠʟʥʘʢ ï ʚʳʙʦʨ VIP/ʊʆʇ ʠʟ ʚʳʧʘʜʘʶʱʝʛʦ ʩʧʠʩʢʘ. ʄʦʛʫʪ ʙʳʪʴ ʚʳʙʨʘʥʳ ʦʙʘ ʟʥʘʯʝʥʠʷ; 

¶ ʉʨʦʢ ʜʝʡʩʪʚʠʷ ʧʦʣʠʩʘ ï ʜʠʘʧʘʟʦʥ ʜʘʪ; 

¶ ʅʦʤʝʨ ʧʦʣʠʩʘ; 

¶ ʅʦʤʝʨ ʜʦʛʦʚʦʨʘ ï ʚʳʙʦʨ ʜʦʛʦʚʦʨʘ ʠʟ ʚʳʧʘʜʘʶʱʝʛʦ ʩʧʠʩʢʘ; 

¶ ʇʨʦʛʨʘʤʤʘ ʩʪʨʘʭʦʚʘʥʠʷ ï ʚʳʙʦʨ ʧʨʦʛʨʘʤʤʳ ʩʪʨʘʭʦʚʘʥʠʷ ʠʟ ʚʳʧʘʜʘʶʱʝʛʦ ʩʧʠʩʢʘ. 

ʉʧʠʩʦʢ ʟʥʘʯʝʥʠʡ ʬʠʣʴʪʨʫʝʪʩʷ ʧʦ ʚʳʙʨʘʥʥʦʤʫ ʥʦʤʝʨʫ ʜʦʛʦʚʦʨʘ. ɽʩʣʠ ʥʦʤʝʨ ʜʦʛʦʚʦʨʘ ʥʝ 

ʚʳʙʨʘʥ ʠʣʠ ʙʳʣ ʩʙʨʦʰʝʥ ï ʩʧʠʩʦʢ ʥʝ ʬʠʣʴʪʨʫʝʪʩʷ / ʦʪʦʙʨʘʞʘʝʪʩʷ ʚʝʩʴ. 

 

ʇʨʠʣʦʞʝʥʠʝ ʦʪʦʙʨʘʞʘʝʪ ʩʧʠʩʦʢ ɿʃ, ʧʦʜʭʦʜʷʱʠʭ ʧʦʜ ʫʩʣʦʚʠʷ ʧʦʠʩʢʘ. ʇʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ: 

ǒ ʦʪʩʦʨʪʠʨʦʚʘʪʴ ʩʧʠʩʦʢ ɿʃ ʧʦ ʣʶʙʦʡ ʢʦʣʦʥʢʝ ʩʧʠʩʢʘ, ʢʨʦʤʝ ʩʪʦʣʙʮʘ çʇʨʦʛʨʘʤʤʘ 

ʩʪʨʘʭʦʚʘʥʠʷè; 

ǒ ʦʪʢʨʳʪʴ ʢʘʨʪʦʯʢʫ ʣʶʙʦʛʦ ɿʃ. ɼʣ ̫ ʵʪʦʛʦ ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʌʀʆ ʧʦʣʴʟʦʚʘʪʝʣʷ, 

ʢʘʨʪʦʯʢʫ ʢʦʪʦʨʦʛʦ ʥʝʦʙʭʦʜʠʤʦ ʧʨʦʩʤʦʪʨʝʪʴ; 
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ǒ ʩʢʘʯʘʪʴ ʪʘʙʣʠʮʫ ʚ ʬʦʨʤʘʪʝ xls. ɼʣ ̫ʩʢʘʯʠʚʘʥʠʷ ʜʦʢʫʤʝʥʪʘ ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʢʥʦʧʢʫ 

çʕʢʩʧʦʨʪ ʚ XLSè ʠ ʜʦʢʫʤʝʥʪ ʙʫʜʝʪ ʩʢʘʯʘʥ; 

ǒ ʧʨʦʚʝʩʪʠ ʧʦʠʩʢ ʧʦ ʦʪʦʙʨʘʞʘʝʤʳʤ ʧʘʨʘʤʝʪʨʘʤ. ɼʣ ̫ ʧʦʠʩʢʘ ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ 

ʢʥʦʧʢʫ  ʠ ʚʚʝʩʪʠ ʜʘʥʥʳʝ ʜʣʷ ʧʦʠʩʢʘ. 

3.3.2 ʇʨʠʢʨʝʧʣʝʥʠʝ ʥʦʚʦʛʦ ɿʃ 

ɼʣ ̫ʧʨʠʢʨʝʧʣʝʥʠʷ ʥʦʚʦʛʦ ɿʃ ʥʝʦʙʭʦʜʠʤʦ ʦʪʢʨʳʪ ɹʨʘʟʜʝʣ çɿʘʩʪʨʘʭʦʚʘʥʥʳʝ ʣʠʮʘè ʠ ʥʘʞʘʪʴ 

ʢʥʦʧʢʫ çʉʦʟʜʘʪʴè ʚ ʧʨʘʚʦʤ ʚʝʨʭʥʝʤ ʫʛʣʫ ʵʢʨʘʥʘ. 

 

ɼʘʣʝʝ ʥʝʦʙʭʦʜʠʤʦ ʟʘʧʦʣʥʠʪʴ ʬʦʨʤʫ ʦʩʥʦʚʥʳʭ ʧʘʨʘʤʝʪʨʦʚ ʥʝʦʙʭʦʜʠʤʳʭ ʜʣʷ 

ʧʨʠʢʨʝʧʣʝʥʠʷ ɿʃ: 

¶ ʌʘʤʠʣʠʷ ï ʧʦʣʝ ʦʙʷʟʘʪʝʣʴʥʦ ʜʣʷ ʟʘʧʦʣʥʝʥʠʷ; 

¶ ʀʤ ̫ï ʧʦʣʝ ʦʙʷʟʘʪʝʣʴʥʦ ʜʣʷ ʟʘʧʦʣʥʝʥʠʷ; 

¶ ʆʪʯʝʩʪʚʦ; 

¶ ʇʦʣ ï ʧʦʣʝ ʦʙʷʟʘʪʝʣʴʥʦ ʜʣʷ ʟʘʧʦʣʥʝʥʠʷ; 

¶ ɼʘʪʘ ʨʦʞʜʝʥʠʷ ï ʧʦʣʝ ʦʙʷʟʘʪʝʣʴʥʦ ʜʣʷ ʟʘʧʦʣʥʝʥʠʷ; 

¶ ɸʜʨʝʩ ʬʘʢʪʠʯʝʩʢʦʛʦ ʧʨʦʞʠʚʘʥʠʷ; 

¶ ʂʦʥʪʘʢʪʥʳʡ ʪʝʣʝʬʦʥ; 

¶ Email; 

¶ ɼʦʣʞʥʦʩʪʴ; 

¶ ʇʦʜʨʘʟʜʝʣʝʥʠʝ; 

¶ ʊʘʙʝʣʴʥʳʡ ʥʦʤʝʨ; 

¶ ɼʘʪʘ ʧʨʠʢʨʝʧʣʝʥʠʷ ï ʧʦʣʝ ʦʙʷʟʘʪʝʣʴʥʦ ʜʣʷ ʟʘʧʦʣʥʝʥʠʷ; 

¶ ʅʦʤʝʨ ʜʦʛʦʚʦʨʘ ï ʚʳʙʦʨ ʜʦʛʦʚʦʨʘ ʠʟ ʚʳʧʘʜʘʶʱʝʛʦ ʩʧʠʩʢʘ. ʇʦʣʝ ʦʙʷʟʘʪʝʣʴʥʦ ʜʣʷ 

ʟʘʧʦʣʥʝʥʠʷ; 

¶ ʇʨʦʛʨʘʤʤʫ ʩʪʨʘʭʦʚʘʥʠʷ ï ʚʳʙʦʨ ʧʨʦʛʨʘʤʤʳ ʩʪʨʘʭʦʚʘʥʠʷ ʠʟ ʚʳʧʘʜʘʶʱʝʛʦ ʩʧʠʩʢʘ. ʇʦʣʝ 

ʦʙʷʟʘʪʝʣʴʥʦ ʜʣʷ ʟʘʧʦʣʥʝʥʠʷ. 

ʇʨʠʤʝʯʘʥʠʝ ï ʧʦʣʷ ʦʙʷʟʘʪʝʣʴʥʳʝ ʜʣʷ ʟʘʧʦʣʥʝʥʠʷ ʧʦʤʝʯʝʥʳ ʟʥʘʢʦʤ ʟʚʝʟʜʦʯʢʘ (*). 
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ʀ ʥʘʞʘʪʴ ʢʥʦʧʢʫ çʇʨʠʢʨʝʧʠʪʴè. ʇʨʠʣʦʞʝʥʠʝ ʧʨʦʚʝʨʠʪ ʢʦʨʨʝʢʪʥʦʩʪʴ ʚʥʝʩʝʥʠʷ ʜʘʥʥʳʭ, ʠ 

ʧʨʦʠʥʬʦʨʤʠʨʫʝʪ ʦʙ ʫʩʧʝʰʥʦʤ ʠʣʠ ʥʝ ʫʩʧʝʰʥʦʤ ʚʳʧʦʣʥʝʥʠʝ ʟʘʢʘʟʘ. 

ɺ ʩʣʫʯʘʝ ʥʝʫʩʧʝʰʥʦʛʦ ʚʳʧʦʣʥʝʥʠʷ ʟʘʢʘʟʘ, ʧʨʠʣʦʞʝʥʠʝ ʚʳʜʘʩʪ ʦʰʠʙʢʫ, ʧʦʣʴʟʦʚʘʪʝʣʶ 

ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʢʥʦʧʢʫ çʆʪʤʝʥʘè, ʠʩʧʨʘʚʠʪʴ ʜʘʥʥʳʝ ʠ ʧʦʚʪʦʨʥʦ ʥʘʞʘʪʴ çʇʨʠʢʨʝʧʠʪʴè. 

ɽʩʣʠ ʦʰʠʙʢʠ ʠʩʧʨʘʚʣʝʥʳ ʠʣʠ ʥʝ ʥʘʡʜʝʥʳ, ʧʦʣʴʟʦʚʘʪʝʣʶ ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʢʥʦʧʢʫ 

çʇʦʜʪʚʝʨʜʠʪʴè. 
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ʇʦʩʣʝ ʧʦʜʪʚʝʨʞʜʝʥʠʷ ʟʘʢʘʟʘ, ʧʨʠʣʦʞʝʥʠʝ ʧʨʦʠʥʬʦʨʤʠʨʫʝʪ ʧʦʣʴʟʦʚʘʪʝʣʷ ʦʙ ʫʩʧʝʰʥʦʡ 

ʟʘʛʨʫʟʢʝ. 

ʉʪʘʪʫʩ ʠ ʩʧʠʩʦʢ ʟʘʢʘʟʦʚ ʤʦʞʥʦ ʧʨʦʩʤʦʪʨʝʪʴ ʥʘ ʢʘʨʪʦʯʢʝ ʜʦʛʦʚʦʨʝ ʚ ʠʩʪʦʨʠʠ ʟʘʢʘʟʦʚ. 

3.3.3 ʆʪʢʨʝʧʣʝʥʠʝ ʥʝʩʢʦʣʴʢʠʭ ɿʃ ʦʪ ʧʨʦʛʨʘʤʤʳ ʩʪʨʘʭʦʚʘʥʠʷ 

ɼʣ ̫ʦʪʢʨʝʧʣʝʥʠʷ ʠʣʠ ʠʟʤʝʥʝʥʠʷ ʧʨʦʛʨʘʤʤʳ ʩʪʨʘʭʦʚʘʥʠʷ ʥʝʩʢʦʣʴʢʠʭ ɿʃ ʥʝʦʙʭʦʜʠʤʦ ʦʪʢʨʳʪʴ 

ʨʘʟʜʝʣ çɿʘʩʪʨʘʭʦʚʘʥʥʳʝ ʣʠʮʘè ʠ ʚr ʙʠʨʘʪ ɹʛʘʣʦʯʢʘʤʠ ʪʝʭ ɿʃ, ʢʦʪʦʨʳʭ ʥʝʦʙʭʦʜʠʤʦ ʦʪʢʨʝʧʠʪʴ ʦʪ 

ʜʦʛʦʚʦʨʘ ʠ ʥʘʞʘʪʴ ʢʥʦʧʢʫ çʉʦʟʜʘʪʴè. 

 

ɹʫʜʝʪ ʦʪʢʨʳʪʘ ʬʦʨʤʘ ʟʘʢʘʟʘ ʥʘ ʠʟʤʝʥʝʥʠʷ ʧʦ ɿʃ. ɼʣ ̫ʠʟʤʝʥʝʥʠʷ ʜʦʩʪʫʧʥʳ ʜʚʘ ʪʠʧʘ ʟʘʢʘʟʘ: 

 ʆʪʢʨʝʧʣʝʥʠʝ ʟʘʩʪʨʘʭʦʚʘʥʥʦʛʦ ʣʠʮʘ; 

 ʀʟʤʝʥʝʥʠʝ ʧʨʦʛʨʘʤʤʳ ʩʪʨʘʭʦʚʘʥʠʷ. 

 

ɺʅʀʄɸʅʀɽ: ʂʥʦʧʢʘ çʉʦʟʜʘʪʴè ʥʝʜʦʩʪʫʧʥʘ, ʝʩʣʠ ʚʳʙʨʘʥʳ ɿʃ ʠʟ ʨʘʟʥʳʭ ʜʦʛʦʚʦʨʦʚ ʠʣʠ ɿʃ ʩ 

ʨʘʟʥʳʤʠ ʧʨʦʛʨʘʤʤʘʤʠ ʩʪʨʘʭʦʚʘʥʠʷ. 

1. ɼʣ ̫ʦʪʧʨʘʚʢʠ ʟʘʢʘʟʘ ʥʘ ʦʪʢʨʝʧʣʝʥʠʝ ɿʃ ʥʝʦʙʭʦʜʠʤʦ: 

¶ ʚr ʙʨʘʪʴ ʪʠʧ ʟʘʢʘʟʘ ï ʦʪʢʨʝʧʣʝʥʠʝ ɿʃ 

¶ ʚʥʝʩʪʠ ʜʘʪʫ ʦʪʢʨʝʧʣʝʥʠʷ; 

¶ ʧʨʦʚʝʨʠʪʴ ʩʧʠʩʦʢ ʧʨʦʛʨʘʤʤ ʩʪʨʘʭʦʚʘʥʠʷ, ʦʪ ʢʦʪʦʨʳʭ ʧʨʦʠʩʭʦʜʠʪ ʦʪʢʨʝʧʣʝʥʠʝ; 

¶ ʥʘʞʘʪʴ ʢʥʦʧʢʫ çʆʪʧʨʘʚʠʪʴ ʟʘʢʘʟè. 
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ʇʨʠʣʦʞʝʥʠʝ ʧʨʦʚʝʨʠʪ ʢʦʨʨʝʢʪʥʦʩʪʴ ʚʥʝʩʝʥʠʷ ʜʘʥʥʳʭ, ʠ ʧʨʦʠʥʬʦʨʤʠʨʫʝʪ ʦʙ ʫʩʧʝʰʥʦʤ ʠʣʠ 

ʥʝ ʫʩʧʝʰʥʦʤ ʚʳʧʦʣʥʝʥʠʝ. 

ɺ ʩʣʫʯʘʝ ʥʝʫʩʧʝʰʥʦʛʦ ʚʳʧʦʣʥʝʥʠʷ ʟʘʢʘʟʘ, ʧʨʠʣʦʞʝʥʠʝ ʚʳʜʘʩʪ ʦʰʠʙʢʫ ʠ ʧʦʣʴʟʦʚʘʪʝʣʶ 

ʥʝʦʙʭʦʜʠʤʦ ʠʩʧʨʘʚʠʪʴ ʜʘʥʥʳʝ ʠ ʧʦʚʪʦʨʥʦ ʥʘʞʘʪʴ çʆʪʧʨʘʚʠʪʴ ʟʘʢʘʟè. 

ɽʩʣʠ ʦʰʠʙʢʠ ʠʩʧʨʘʚʣʝʥʳ ʠʣʠ ʥʝ ʥʘʡʜʝʥʳ, ʧʦʣʴʟʦʚʘʪʝʣʶ ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʢʥʦʧʢʫ 

çʇʦʜʪʚʝʨʜʠʪʴè. 

     

ʇʦʩʣʝ ʧʦʜʪʚʝʨʞʜʝʥʠʷ ʟʘʢʘʟʘ, ʧʨʠʣʦʞʝʥʠʝ ʧʨʦʠʥʬʦʨʤʠʨʫʝʪ ʧʦʣʴʟʦʚʘʪʝʣʷ ʦʙ ʫʩʧʝʰʥʦʡ 

ʟʘʛʨʫʟʢʝ. 

ʉʪʘʪʫʩ ʠ ʩʧʠʩʦʢ ʟʘʢʘʟʦʚ ʤʦʞʥʦ ʧʨʦʩʤʦʪʨʝʪʴ ʥʘ ʢʘʨʪʦʯʢʝ ʜʦʛʦʚʦʨʘ ʚ ʠʩʪʦʨʠʠ ʟʘʢʘʟʦʚ. 

2. ɼʣ ̫ʦʪʧʨʘʚʢʠ ʟʘʢʘʟʘ ʥʘ ʠʟʤʝʥʝʥʠʝ ʧʨʦʛʨʘʤʤʳ ʩʪʨʘʭʦʚʘʥʠʷ ʥʝʦʙʭʦʜʠʤʦ: 

¶ ʚʳʙʨʘʪʴ ʪʠʧ ʟʘʢʘʟʘ ï ʠʟʤʝʥʝʥʠʝ ʧʨʦʛʨʘʤʤʳ ʩʪʨʘʭʦʚʘʥʠʷ; 

¶ ʚʥʝʩʪʠ ʜʘʪʫ ʠʟʤʝʥʝʥʠʷ; 

¶ ʚʳʙʨʘʪʴ ʪʝʢʫʱʫʶ ʧʨʦʛʨʘʤʤʫ ʩʪʨʘʭʦʚʘʥʠʷ ʠʟ ʚʳʧʘʜʘʶʱʝʛʦ ʩʧʠʩʢʘ; 

¶ ʚʳʙʨʘʪʴ ʥʦʚʫʶ ʧʨʦʛʨʘʤʤʫ ʩʪʨʘʭʦʚʘʥʠʷ; 

¶ ʥʘʞʘʪʴ ʢʥʦʧʢʫ çʆʪʧʨʘʚʠʪʴ ʟʘʢʘʟè. 

ʇʨʠʣʦʞʝʥʠʝ ʧʨʦʚʝʨʷʪ ʢʦʨʨʝʢʪʥʦʩʪʴ ʚʥʝʩʝʥʠʷ ʜʘʥʥʳʭ, ʠ ʠʥʬʦʨʤʠʨʫʝʪ ʦʙ ʫʩʧʝʰʥʦʤ ʠʣʠ ʥʝ 

ʫʩʧʝʰʥʦʤ ʚʳʧʦʣʥʝʥʠʝ: 

¶ ʝʩʣʠ ʫʢʘʟʘʥʘ ʪʦʣʴʢʦ ʪʝʢʫʱʘʷ ʧʨʦʛʨʘʤʤʘ ʠ ʦʥʘ ʥʝ ̫ ʚʣʷʝʪʩʷ ʫ ʧʦʣʴʟʦʚʘʪʝʣʷ ʝʜʠʥʩʪʚʝʥʥʦʡ, 

ʧʨʠ ʵʪʦʤ ʥʝ ʫʢʘʟʘʥʘ ʥʦʚʘʷ ʧʨʦʛʨʘʤʤʘ, ʪʦ ʧʨʦʠʩʭʦʜʠʪ ʦʪʢʨʝʧʣʝʥʠʝ ʦʪ ʪʝʢʫʱʝʡ 

ʧʨʦʛʨʘʤʤʳ; 

¶ ʝʩʣʠ ʫʢʘʟʘʥʳ ʪʦʣʴʢʦ ʥʦʚʳʝ ʧʨʦʛʨʘʤʤʳ, ʧʨʦʠʩʭʦʜʠʪ ʧʨʠʢʨʝʧʣʝʥʠʝ ʢ ʫʢʘʟʘʥʥʳʤ 

ʧʨʦʛʨʘʤʤʘʤ; 

¶ ʝʩʣʠ ʫʢʘʟʘʥʳ ʠ ʪʝʢʫʱʘʷ ʠ ʥʦʚʘʷ ʧʨʦʛʨʘʤʤʳ, ʪʦ ʧʨʦʠʩʭʦʜʠʪ ʟʘʤʝʥʘ ʧʨʦʛʨʘʤʤʳ 

ʩʪʨʘʭʦʚʘʥʠʷ ʩ ʪʝʢʫʱʝʡ ʥʘ ʥʦʚʫʶ. 

ɺ ʩʣʫʯʘʝ ʥʝʫʩʧʝʰʥʦʛʦ ʚʳʧʦʣʥʝʥʠʷ ʟʘʢʘʟʘ, ʧʨʠʣʦʞʝʥʠʝ ʦʪʦʙʨʘʞʘʝʪ ʦʰʠʙʢʫ, ʧʦʣʴʟʦʚʘʪʝʣʶ 

ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʢʥʦʧʢʫ çʆʪʤʝʥʘè, ʠʩʧʨʘʚʠʪʴ ʜʘʥʥʳʝ ʠ ʧʦʚʪʦʨʥʦ ʥʘʞʘʪʴ çʆʪʧʨʘʚʠʪʴ ʟʘʢʘʟè. 
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ɽʩʣʠ ʦʰʠʙʢʠ ʠʩʧʨʘʚʣʝʥʳ ʠʣʠ ʥʝ ʥʘʡʜʝʥʳ, ʧʦʣʴʟʦʚʘʪʝʣʶ ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʢʥʦʧʢʫ 

çʇʦʜʪʚʝʨʜʠʪʴè. 

 

3.3.3.1 ʆʛʨʘʥʠʯʝʥʠʷ ʠ ʜʦʧʫʱʝʥʠʷ:  

¶ ʧʨʦʠʟʚʝʩʪʠ ʦʪʢʨʝʧʣʝʥʠʝ ʤʦʞʥʦ ʪʦʣʴʢʦ ʦʪ ʚʩʝʭ ʧʨʦʛʨʘʤʤ; 

¶ ʧʨʦʠʟʚʝʩʪʠ ʠʟʤʝʥʝʥʠʷ ʜʣʷ ʥʝʩʢʦʣʴʢʠʭ ɿʃ ʚʦʟʤʦʞʥʦ ʚ ʩʣʫʯʘʝ, ʝʩʣʠ ʫ ɿʃ ʧʨʠʢʨʝʧʣʝʥʳ ʢ 

ʦʜʠʥʘʢʦʚʦʤʫ ʩʧʠʩʢʫ ʧʨʦʛʨʘʤʤ ʚ ʩʣʫʯʘʝ, ʝʩʣʠ ʩʧʠʩʦʢ ʧʨʦʛʨʘʤʤ ʨʘʟʥʳʡ, ʠʟʤʝʥʝʥʠʷ 

ʥʝʦʙʭʦʜʠʤʦ ʧʨʦʚʦʜʠʪʴ ʧʦ ʢʘʞʜʦʤʫ ɿʃ ʦʪʜʝʣʴʥʦ; 

¶ ʝʩʣʠ ʫʢʘʟʘʥʳ ʚʩʝ ʪʝʢʫʱʠʝ ʧʨʦʛʨʘʤʤʳ, ʧʨʠ ʵʪʦʤ ʥʝ ʫʢʘʟʘʥʘ ʥʦʚʘʷ ʧʨʦʛʨʘʤʤʘ, ʪʦ 

ʧʨʠʣʦʞʝʥʠʝ ʩʦʦʙʱʠʪ ʧʦʣʴʟʦʚʘʪʝʣʶ ʦ ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʚʦʩʧʦʣʴʟʦʚʘʪʴʩʷ 

ʬʫʥʢʮʠʦʥʘʣʴʥʦʩʪʴʶ ʦʪʢʨʝʧʣʝʥʠ ̫ʟʘʩʪʨʘʭʦʚʘʥʥʦʛʦ ʣʠʮʘ ʦʪ ʧʨʦʛʨʘʤʤʳ ʩʪʨʘʭʦʚʘʥʠʷ. 

3.3.4 ʇʨʦʩʤʦʪʨ ʢʘʨʪʦʯʢʠ ʟʘʩʪʨʘʭʦʚʘʥʥʦʛʦ ʣʠʮʘ ï ʚʢʣʘʜʢʘ çʆʙʟʦʨè 

ɼʣ ̫ʧʨʦʩʤʦʪʨʘ ʢʘʨʪʦʯʢʠ ʥʝʦʙʭʦʜʠʤʦ ʦʪʢʨʳʪ ɹʨʘʟʜʝʣ çɿʘʩʪʨʘʭʦʚʘʥʥʳʝ ʣʠʮʘè ʠ ʥʘʞʘʪʴ ʥʘ 

ʌʀʆ ɿʃ. ʅʘ ʦʪʢʨʳʚʰʝʡ ʩʪʨʘʥʠʮʝ ʧʨʠʣʦʞʝʥʠʝ ʦʪʦʙʨʘʟʠʪ ʦʩʥʦʚʥʫʶ ʠʥʬʦʨʤʘʮʠʶ ʥʘ ʢʘʨʪʦʯʢʝ 

çʆʙʟʦʨè: 

¶ ʌʀʆ; 

¶ ʇʨʠʟʥʘʢ VIP/ʊʆʇ; 

¶ ʇʦʣ; 

¶ ɸʜʨʝʩ ʬʘʢʪʠʯʝʩʢʦʛʦ ʧʨʦʞʠʚʘʥʠʷ 

¶ ɼʘʪʘ ʨʦʞʜʝʥʠʷ 

¶ ʅʦʤʝʨ ʧʦʣʠʩʘ; 

¶ ɼʘʪʘ ʥʘʯʘʣʘ ʜʝʡʩʪʚʠʷ ʧʦʣʠʩʘ; 

¶ ɼʘʪʘ ʦʢʦʥʯʘʥʠʷ ʜʝʡʩʪʚʠʷ ʧʦʣʠʩʘ; 

¶ ʅʘʠʤʝʥʦʚʘʥʠʝ ʧʨʦʛʨʘʤʤ ʩʪʨʘʭʦʚʘʥʠʷ; 

¶ ʉʪʨʘʭʦʚʳʝ ʨʠʩʢʠ. 

ʇʨʠʣʦʞʝʥʠʝ ʦʪʦʙʨʘʞʘʝʪ ʠʥʬʦʨʤʘʮʠʶ ʦ ɿʃ ʠ ʜʦʛʦʚʦʨʝ ʚ ʙʣʦʢʝ ʩʧʨʘʚʘ: 

¶ ʇʨʦʛʨʘʤʤʘ ʩʪʨʘʭʦʚʘʥʠʷ; 

¶ ʆʩʥʦʚʘʥʠʝ ʧʨʠʢʨʝʧʣʝʥʠʷ (ʥʦʤʝʨ ɼʉ); 

¶ ɺʠʜ ʩʪʨʘʭʦʚʘʥʠʷ; 

¶ ʉʪʨʘʭʦʚʦʡ ʧʦʣʠʩ; 

¶ ɼʘʪʘ ʦʢʦʥʯʘʥʠʷ ʧʦʣʠʩʘ; 

¶ ʉʧʠʩʦʢ ʬʘʡʣʦʚ ʧʦ ʧʨʦʛʨʘʤʤʝ: ʇʨʦʛʨʘʤʤʘ ʩʪʨʘʭʦʚʘʥʠʷ, ʇʘʤʷʪʢʘ, ʀʥʬʦʨʤʘʮʠʷ ʦʙ ʦʧʣʘʪʝ. 
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3.3.5 ʇʨʦʩʤʦʪʨ ʢʘʨʪʦʯʢʠ ʟʘʩʪʨʘʭʦʚʘʥʥʦʛʦ ʣʠʮʘ ï ʚʢʣʘʜʢʘ çʂʣʠʥʠʢʠè 

ʅʘ ʚʢʣʘʜʢʝ çʂʣʠʥʠʢʠè ʧʨʠʣʦʞʝʥʠʝ ʦʪʦʙʨʘʞʘʝʪ ʩʧʠʩʦʢ ʢʣʠʥʠʢ, ʚʭʦʜʷʱʠʭ ʚ ʧʨʦʛʨʘʤʤʳ ʚ 

ʧʨʦʛʨʘʤʤʳ ʩʪʨʘʭʦʚʘʥʠʷ ɿʃ. ʇʦ ʢʘʞʜʦʡ ʢʣʠʥʠʢʝ ʚʳʚʦʜʠʪʩʷ ʠʥʬʦʨʤʘʮʠʷ: 

¶ ʥʘʠʤʝʥʦʚʘʥʠʝ ʢʣʠʥʠʢʠ; 

¶ ʘʜʨʝʩ ʢʣʠʥʠʢʠ; 

¶ ʪʝʣʝʬʦʥ ʢʣʠʥʠʢʠ; 

¶ ʚʠʜʳ ʫʩʣʫʛ (ʧʦʢʘʟʳʚʘʝʪʩʷ ʧʦ ʥʘʞʘʪʠʶ ʥʘ ʥʘʟʚʘʥʠʝ ʢʣʠʥʠʢʠ ʚ ʩʧʠʩʢʝ); 

¶ ʪʠʧ ʧʨʠʢʨʝʧʣʝʥʠʷ (ʧʨʷʤʦʝ, ʥʝ ʧʨʷʤʦʝ, ʧʦ ʩʦʛʣʘʩʦʚʘʥʠʶ ʩʦ ʩʪʨʘʭʦʚʘʪʝʣʝʤ) ʜʣʷ ʢʘʞʜʦʛʦ 

ʚʠʜʘ ʫʩʣʫʛʠ; 

¶ ʧʦʣʦʞʝʥʠʝ ʢʣʠʥʠʢʠ ʥʘ ʢʘʨʪʝ. 

 

ʇʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʦʩʫʱʝʩʪʚʠʪʴ ʧʦʠʩʢ ʧʦ ʚʩʝʤ ʧʨʦʛʨʘʤʤʘʤ ʩʪʨʘʭʦʚʘʥʠʷ, ʧʦ ʩʧʠʩʢʫ ʢʣʠʥʠʢ, 

ʧʦʠʩʢ ʧʦ ʥʘʠʤʝʥʦʚʘʥʠʶ ʠ ʧʦ ʘʜʨʝʩʫ. ʇʨʠ ʚʳʙʦʨʝ ʢʣʠʥʠʢʠ ʧʨʦʛʨʘʤʤʳ ʩʪʨʘʭʦʚʘʥʠʷ ʦʪʦʙʨʘʞʘʶʪʩʷ 

ʩʣʝʜʫʶʱʠʤ ʦʙʨʘʟʦʤ: 

ǒ ʝʩʣʠ ʚ ʩʧʠʩʢʝ ʧʨʦʛʨʘʤʤ ʩʪʨʘʭʦʚʘʥʠʷ ʚʳʙʨʘʥʳ "ɺʩʝ", ʪʦ ʧʨʠ ʨʘʩʢʨʳʪʠʠ ʩʧʠʩʢʘ ʧʨʦʛʨʘʤʤ 

ʜʦʩʪʫʧʥʳ ʜʣʷ ʚʳʙʦʨʘ ʪʦʣʴʢʦ ʪʝ, ʚ ʢʦʪʦʨʳʭ ʧʨʠʩʫʪʩʪʚʫʝʪ ʠʩʢʦʤʘʷ ʢʣʠʥʠʢʘ; 
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ǒ ʝʩʣʠ ʚ ʩʧʠʩʢʝ ʧʨʦʛʨʘʤʤ ʩʪʨʘʭʦʚʘʥʠʷ ʚʳʙʨʘʥʘ ʦʧʨʝʜʝʣʝʥʥʘʷ ʧʨʦʛʨʘʤʤʘ, ʪʦ ʩʧʠʩʦʢ ʢʣʠʥʠʢ 

ʬʠʣʴʪʨʫʝʪʩʷ ʚ ʨʘʤʢʘʭ ʥʝʝ. ʇʨʠ ʨʘʩʢʨʳʪʠʠ ʩʧʠʩʢʘ ʧʨʦʛʨʘʤʤ ʩʪʨʘʭʦʚʘʥʠʷ ʜʦʩʪʫʧʥʳ ʪʦʣʴʢʦ 

ʪʝ, ʚ ʢʦʪʦʨʳʭ ʧʨʠʩʫʪʩʪʚʫʝʪ ʠʩʢʦʤʘʷ ʢʣʠʥʠʢʘ. 

ʇʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʚʳʙʨʘʪʴ ʢʣʠʥʠʢʫ ʠʩʧʦʣʴʟʫʷ ʬʠʣʴʪʨ ʧʦ ʚʠʜʫ ʦʙʨʘʱʝʥʠʡ ʠ ʪʠʧʫ 

ʧʨʠʢʨʝʧʣʝʥʠʷ. 

 

ʇʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʩʦʟʜʘʪʴ ʟʘʢʘʟ ʥʘ ʠʟʤʝʥʝʥʠʝ ʠ ʠʟʤʝʥʠʪʴ ʠʥʬʦʨʤʘʮʠʶ ʧʦ ʜʝʡʩʪʚʠʷʤ, 

ʦʧʠʩʘʥʥʳʤ ʚ ʧʫʥʢʪʝ çʆʪʢʨʝʧʣʝʥʠʝ ʥʝʩʢʦʣʴʢʠʭ ɿʃ ʦʪ ʧʨʦʛʨʘʤʤʳ ʩʪʨʘʭʦʚʘʥʠʷè. 

3.4 ʈʘʟʜʝʣ çɻʨʘʬʠʢ ʧʣʘʪʝʞʝʡè 

ɼʣ ̫ʧʨʦʩʤʦʪʨʘ ʛʨʘʬʠʢʘ ʧʣʘʪʝʞʝʡ ʧʦ ʛʝʥʝʨʘʣʴʥʳʤ ʜʦʛʦʚʦʨʘʤ ʥʝʦʙʭʦʜʠʤʦ ʚʳʙʨʘʪʴ ʚ ʤʝʥʶ 

ʨʘʟʜʝʣ çɻʨʘʬʠʢ ʧʣʘʪʝʞʝʡè. ɼʣ ̫ʢʘʞʜʦʛʦ ʚʠʜʘ ʩʪʨʘʭʦʚʘʥʠʷ ʦʪʦʙʨʘʞʘʝʪʩʷ ʩʣʝʜʫʶʱʘʷ ʠʥʬʦʨʤʘʮʠʷ: 

ǒ ʅʦʤʝʨ ʜʦʛʦʚʦʨʘ ï ʧʦʣʝ ʷʚʣʷʝʪʩʷ ʩʩʳʣʢʦʡ ʥʘ ʢʘʨʪʦʯʢʫ ʜʦʛʦʚʦʨʘ (ʇʨʦʩʤʦʪʨ ʢʘʨʪʦʯʢʠ 

ʜʦʛʦʚʦʨʘ çʃʠʯʥʦʛʦ ʚʠʜʘ ʩʪʨʘʭʦʚʘʥʠʷè); 

ǒ ɼʘʪʘ ʧʣʘʪʝʞʘ; 

ǒ ʉʫʤʤʘ ʧʣʘʪʝʞʘ; 

ǒ ʆʩʪʘʚʰʘʷʩʷ ʩʫʤʤʘ ʢ ʧʦʛʘʰʝʥʠʶ. 

 

ɼʣ ̫ʧʦʠʩʢʘ ʥʝʦʙʭʦʜʠʤʦʛʦ ʧʣʘʪʝʞʘ ʤʦʞʥʦ ʚʦʩʧʦʣʴʟʦʚʘʪʴʩʷ ʬʠʣʴʪʨʦʤ, ʫʢʘʟʘʚ ʚ ʥʝʤ ʧʝʨʠʦʜ 

ʜʘʪʳ ʧʣʘʪʝʞʘ. 
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ʇʦʩʣʝ ʧʨʠʤʝʥʝʥʠʷ ʬʠʣʴʪʨʘ ʧʨʠʣʦʞʝʥʠʝ ʦʪʦʙʨʘʟʠʪ ʛʨʘʬʠʢ ʧʣʘʪʝʞʝʡ, ʧʦʜʭʦʜʷʱʠʡ ʧʦʜ 

ʫʩʣʦʚʠʷ ʧʦʠʩʢʘ. ʇʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ: 

¶ ʦʪʩʦʨʪʠʨʦʚʘʪʴ ʛʨʘʬʠʢ ʧʣʘʪʝʞʝʡ ʧʦ ʥʦʤʝʨʫ ʜʦʛʦʚʦʨʘ ʠ ʜʘʪʝ ʧʣʘʪʝʞʘ; 

¶ ʦʪʢʨʳʪʴ ʢʘʨʪʦʯʢʫ ʣʶʙʦʛʦ ʜʦʛʦʚʦʨʘ. ɼʣ ̫ʵʪʦʛʦ ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʥʘ ʥʦʤʝʨ ʜʦʛʦʚʦʨʘ, 

ʢʘʨʪʦʯʢʫ ʢʦʪʦʨʦʛʦ ʥʝʦʙʭʦʜʠʤʦ ʧʨʦʩʤʦʪʨʝʪʴ; 

¶ ʩʢʘʯʘʪʴ ʪʘʙʣʠʮʫ ʚ ʬʦʨʤʘʪʝ xls. ɼʣ ̫ʩʢʘʯʠʚʘʥʠʷ ʜʦʢʫʤʝʥʪʘ ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʢʥʦʧʢʫ 

çʕʢʩʧʦʨʪ ʚ XLSè ʠ ʜʦʢʫʤʝʥʪ ʙʫʜʝʪ ʩʢʘʯʘʥ; 

¶ ʧʨʦʚʝʩʪʠ ʧʦʠʩʢ ʧʦ ʥʦʤʝʨʫ ʜʦʛʦʚʦʨʘ. ɼʣ ̫ʧʦʠʩʢʘ ʜʦʛʦʚʦʨʘ ʧʦ ʝʛʦ ʥʦʤʝʨʫ ʥʝʦʙʭʦʜʠʤʦ 

ʥʘʞʘʪʴ ʢʥʦʧʢʫ  ʠ ʚʚʝʩʪʠ ʥʦʤʝʨ ʜʦʛʦʚʦʨʘ. 

 

3.5 ʈʘʟʜʝʣ çʇʨʦʛʨʘʤʤ rʩʪʨʘʭʦʚʘʥʠʷè 

3.5.1 ʇʨʦʩʤʦʪʨ ʩʧʠʩʢʘ ʧʨʦʛʨʘʤʤ ʩʪʨʘʭʦʚʘʥʠʷ 

ɼʣ ̫ ʧʨʦʩʤʦʪʨʘ ʩʧʠʩʢʘ ʧʨʦʛʨʘʤʤ ʩʪʨʘʭʦʚʘʥʠʷ ʥʝʦʙʭʦʜʠʤʦ ʦʪʢʨʳʪʴ ʨʘʟʜʝʣ çʇʨʦʛʨʘʤʤʳ 

ʩʪʨʘʭʦʚʘʥʠʷè. ɼʣ ̫ʢʘʞʜʦʡ ʧʨʦʛʨʘʤʤʳ ʩʪʨʘʭʦʚʘʥʠʷ ʩʦʜʝʨʞʠʪʩʷ ʩʣʝʜʫʶʱʘʷ ʠʥʬʦʨʤʘʮʠʷ:  

¶ ʅʘʠʤʝʥʦʚʘʥʠʝ ʧʨʦʛʨʘʤʤʳ ï ʧʦʣʝ ʷʚʣʷʝʪʩʷ ʩʩʳʣʢʦʡ ʥʘ ʢʘʨʪʦʯʢʫ ʧʨʦʛʨʘʤʤ rʩʪʨʘʭʦʚʘʥʠʷ; 

¶ ʅʦʤʝʨ ʜʦʛʦʚʦʨʘ ï ʧʦʣʝ ʷʚʣʷʝʪʩʷ ʩʩʳʣʢʦʡ ʥʘ ʢʘʨʪʦʯʢʫ ʜʦʛʦʚʦʨʘ; 

¶ ʂʦʤʧʘʥʠʷ; 

¶ ʅʘʯʘʣʦ ʜʝʡʩʪʚʠʷ ï ʜʘʪʘ ʥʘʯʘʣʘ ʜʝʡʩʪʚʠʷ ʧʨʦʛʨʘʤʤʳ; 

¶ ʆʢʦʥʯʘʥʠʝ ʜʝʡʩʪʚʠʷ ï ʩʨʦʢ ʦʢʦʥʯʘʥʠʷ ʜʝʡʩʪʚʠʷ ʧʨʦʛʨʘʤʤʳ; 

¶ ɿʘʩʪʨʘʭʦʚʘʥʦ ï ʢʦʣʠʯʝʩʪʚʦ ʟʘʩʪʨʘʭʦʚʘʥʥʳʭ ʧʦ ʧʨʦʛʨʘʤʤʝ. ʇʦʣʝ ʷʚʣʷʝʪʩʷ ʩʩʳʣʢʦʡ ʥʘ 

ʩʧʠʩʦʢ ʟʘʩʪʨʘʭʦʚʘʥʥʳʭ ʣʠʮ ʧʦ ʧʨʦʛʨʘʤʤʝ; 

¶ ʇʨʝʤʠʷ ʧʦ ʧʨʦʛʨʘʤʤʝ ï ʝʩʣʠ ʧʨʝʤʠʠ ʥʝʪ, ʪʦ ʙʫʜʝʪ ʧʫʩʪʦʝ ʧʦʣʝ. 

 

 

ɼʣ ̫ʧʦʠʩʢʘ ʥʝʦʙʭʦʜʠʤʦʛʦ ʊʉ ʤʦʞʥʦ ʚʦʩʧʦʣʴʟʦʚʘʪʴʩʷ ʬʠʣʴʪʨʦʤ, ʫʢʘʟʘʚ ʚ ʥʝʤ ʦʜʥʦ ʠʣʠ 

ʥʝʩʢʦʣʴʢʦ ʟʥʘʯʝʥʠʡ: 

¶ ɺʠʜ ʩʪʨʘʭʦʚʘʥʠʷ ï ʤʦʞʥʦ ʚʳʙʨʘʪʴ ʥʝʩʢʦʣʴʢʦ ʚʠʜʦʚ ʩʪʨʘʭʦʚʘʥʠʷ; 
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¶ ʅʦʤʝʨ ʜʦʛʦʚʦʨʘ ï ʚʳʙʦʨ ʜʦʛʦʚʦʨʘ ʠʟ ʚʳʧʘʜʘʶʱʝʛʦ ʩʧʠʩʢʘ; 

¶ ʂʦʤʧʘʥʠʷ ï ʚʳʙʦʨ ʢʦʤʧʘʥʠʠ ʠʟ ʚʳʧʘʜʘʶʱʝʛʦ ʩʧʠʩʢʘ; 

¶ ʉʨʦʢ ʜʝʡʩʪʚʠʷ ʧʨʦʛʨʘʤʤʳ ï ʧʝʨʠʦʜ ʜʝʡʩʪʚʠʷ ʧʨʦʛʨʘʤʤʳ; 

¶ ʂʦʣʠʯʝʩʪʚʦ ʟʘʩʪʨʘʭʦʚʘʥʥʳʭ ï ʢʦʣʠʯʝʩʪʚʦ ʟʘʩʪʨʘʭʦʚʘʥʥʳʭ ʧʦ ʧʨʦʛʨʘʤʤʝ ʦʪ-ʜʦ; 

¶ ʇʨʝʤʠʷ ʧʦ ʧʨʦʛʨʘʤʤʝ ï ʧʨʝʤʠʷ ʧʦ ʧʨʦʛʨʘʤʤʝ ʦʪ-ʜʦ.  

 

 

ʇʨʠʣʦʞʝʥʠʝ ʦʪʦʙʨʘʞʘʝʪ ʩʧʠʩʦʢ ʧʨʦʛʨʘʤʤ ʩʪʨʘʭʦʚʘʥʠʷ, ʧʦʜʭʦʜʷʱʠʭ ʧʦʜ ʫʩʣʦʚʠʷ ʧʦʠʩʢʘ. 

ʇʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ: 

¶ ʦʪʩʦʨʪʠʨʦʚʘʪʴ ʩʧʠʩʦʢ ʧʨʦʛʨʘʤʤ ʩʪʨʘʭʦʚʘʥʠʷ ʧʦ ʣʶʙʦʡ ʢʦʣʦʥʢʝ ʩʧʠʩʢʘ; 

¶ ʦʪʢʨʳʪʴ ʢʘʨʪʦʯʢʫ ʧʨʦʛʨʘʤʤʳ ʩʪʨʘʭʦʚʘʥʠʷ. ɼʣ ̫ ʵʪʦʛʦ ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʥʘ 

ʥʘʠʤʝʥʦʚʘʥʠʝ ʧʨʦʛʨʘʤʤʳ, ʢʘʨʪʦʯʢʫ ʢʦʪʦʨʦʡ ʥʝʦʙʭʦʜʠʤʦ ʧʨʦʩʤʦʪʨʝʪʴ; 

¶ ʦʪʢʨʳʪʴ ʢʘʨʪʦʯʢʫ ʜʦʛʦʚʦʨʘ. ɼʣ ̫ʵʪʦʛʦ ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʥʘ ʥʦʤʝʨ ʜʦʛʦʚʦʨʘ, ʢʘʨʪʦʯʢʫ 

ʢʦʪʦʨʦʛʦ ʥʝʦʙʭʦʜʠʤʦ ʧʨʦʩʤʦʪʨʝʪʴ; 

¶ ʦʪʢʨʳʪʴ ʨʘʟʜʝʣ ʟʘʩʪʨʘʭʦʚʘʥʥʳʭ ʣʠʮ. ɼʣ ̫ ʵʪʦʛʦ ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʥʘ ʯʠʩʣʦ 

ʟʘʩʪʨʘʭʦʚʘʥʥʳʭ, ʧʦ ʧʨʦʛʨʘʤʤʝ ʩʪʨʘʭʦʚʘʥʠʷ ʢʦʪʦʨʳʭ ʥʝʦʙʭʦʜʠʤʦ ʧʨʦʩʤʦʪʨʝʪʴ 

ʢʦʣʠʯʝʩʪʚʦ ɿʃ; 

¶ ʩʢʘʯʘʪʴ ʪʘʙʣʠʮʫ ʚ ʬʦʨʤʘʪʝ xls. ɼʣ ̫ʩʢʘʯʠʚʘʥʠʷ ʜʦʢʫʤʝʥʪʘ ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʢʥʦʧʢʫ 

çʕʢʩʧʦʨʪ ʚ XLSè ʠ ʜʦʢʫʤʝʥʪ ʙʫʜʝʪ ʩʢʘʯʘʥ; 

¶ ʧʨʦʚʝʩʪʠ ʧʦʠʩʢ ʧʦ ʥʘʠʤʝʥʦʚʘʥʠʶ ʧʨʦʛʨʘʤʤʳ, ʥʦʤʝʨʫ ʜʦʛʦʚʦʨʘ ʠʣʠ ʢʦʤʧʘʥʠʠ. ɼʣ ̫ʧʦʠʩʢʘ 

ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʢʥʦʧʢʫ  ʠ ʚʚʝʩʪʠ ʜʘʥʥʳʝ ʜʣʷ ʧʦʠʩʢʘ. 
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3.5.2 ʇʨʦʩʤʦʪʨ ʢʘʨʪʦʯʢʠ ʧʨʦʛʨʘʤʤʳ ʩʪʨʘʭʦʚʘʥʠʷ 

ɼʣ ̫ ʧʨʦʩʤʦʪʨʘ ʠʥʬʦʨʤʘʮʠʠ ʦ ʧʨʦʛʨʘʤʤʝ ʩʪʨʘʭʦʚʘʥʠʷ ʥʝʦʙʭʦʜʠʤʦ ʦʪʢʨʳʪ ɹ ʢʘʨʪʦʯʢʫ 

ʧʨʦʛʨʘʤʤʳ ʧʦ ʜʦʛʦʚʦʨʫ ʚ ʨʘʟʜʝʣʝ çʇʨʦʛʨʘʤʤʳ ʩʪʨʘʭʦʚʘʥʠʷè. ʅʘ ʢʘʨʪʦʯʢʝ ʧʨʦʛʨʘʤʤʳ ʜʦʩʪʫʧʥʘ 

ʩʣʝʜʫʶʱʘʷ ʠʥʬʦʨʤʘʮʠʷ: 

¶ ʥʘʟʚʘʥʠʝ ʢʣʠʥʠʢʠ; 

¶ ʘʜʨʝʩ ʢʦʤʧʘʥʠʠ; 

¶ ʥʦʤʝʨ ʪʝʣʝʬʦʥʘ ʢʦʤʧʘʥʠʠ; 

¶ ʪʠʧ ʫʩʣʫʛʠ; 

¶ ʪʠʧ ʧʨʠʢʨʝʧʣʝʥʠʷ; 

¶ ʥʦʤʝʨ ʜʦʛʦʚʦʨʘ; 

¶ ʩʨʦʢ ʜʝʡʩʪʚʠʷ ʜʦʛʦʚʦʨʘ; 

¶ ʥʘʟʚʘʥʠʝ ʢʦʤʧʘʥʠʠ; 

¶ ʢʦʣʠʯʝʩʪʚʦ ʟʘʩʪʨʘʭʦʚʘʥʥʳʭ ʧʦ ʧʨʦʛʨʘʤʤʝ; 

¶ ʧʨʝʤʠʷ ʧʦ ʧʨʦʛʨʘʤʤʝ ï ʝʩʣʠ ʧʨʝʤʠʠ ʥʝʪ, ʪʦ ʙʫʜʝʪ ʧʫʩʪʦʝ ʧʦʣʝ. 

 

 

ʇʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʚʳʙʨʘʪʴ ʢʣʠʥʠʢʫ ʠʩʧʦʣʴʟʫʷ ʬʠʣʴʪʨ ʧʦ ʚʠʜʫ ʫʩʣʫʛʠ ʠ ʪʠʧʫ 

ʧʨʠʢʨʝʧʣʝʥʠʷ. 
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¶ ɺʠʜ ʫʩʣʫʛʠ (ʚʳʙʦʨ ʠʟ ʩʧʠʩʢʘ ʜʦʩʪʫʧʥʳʭ ʜʣʷ ʧʨʦʛʨʘʤʤʳ ʚʠʜʦʚ ʧʦʤʦʱʠ, ʩ ʫʢʘʟʘʥʠʝʤ ʢʦʣ-

ʚʘ ʢʣʠʥʠʢ ʥʘ ʢʘʞʜʦʤ ʚʠʜʝ); 

¶ ʊʠʧ ʧʨʠʢʨʝʧʣʝʥʠʷ (ʧʨʷʤʦʝ, ʥʝ ʧʨʷʤʦʝ, ʧʦ ʩʦʛʣʘʩʦʚʘʥʠʶ ʩʦ ʩʪʨʘʭʦʚʘʪʝʣʝʤ); 

 

ʇʨʠʣʦʞʝʥʠʝ ʦʪʦʙʨʘʟʠʪ ʩʧʠʩʦʢ ʢʣʠʥʠʢ, ʧʦʜʭʦʜʷʱʠʭ ʧʦʜ ʫʩʣʦʚʠʷ ʧʦʠʩʢʘ. 

ʇʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ: 

¶ ʦʪʢʨʳʪʴ ʢʘʨʪʦʯʢʫ ʜʦʛʦʚʦʨʘ. ɼʣ ̫ʵʪʦʛʦ ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʥʘ ʥʦʤʝʨ ʜʦʛʦʚʦʨʘ; 

¶ ʦʪʢʨʳʪʴ ʨʘʟʜʝʣ ʟʘʩʪʨʘʭʦʚʘʥʥʳʭ ʣʠʮ. ɼʣ ̫ ʵʪʦʛʦ ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʥʘ ʯʠʩʣʦ 

ʟʘʩʪʨʘʭʦʚʘʥʥʳʭ; 

¶ ʧʨʦʚʝʩʪʠ ʧʦʠʩʢ ʧʦ ʢʣʠʥʠʢʝ. ɼʣ ̫ʧʦʠʩʢʘ ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʢʥʦʧʢʫ  ʠ ʚʚʝʩʪʠ ʜʘʥʥʳʝ 

ʜʣʷ ʧʦʠʩʢʘ. 

 

3.6 ʈʘʟʜʝʣ çɿʘʧʨʦʩʳè 

3.6.1 ʆʪʧʨʘʚʢʘ ʟʘʧʨʦʩʘ 

ɼʣ ̫ʩʦʟʜʘʥʠʷ ʟʘʧʨʦʩʘ ʥʝʦʙʭʦʜʠʤʦ ʧʝʨʝʡʪʠ ʚ ʨʘʟʜʝʣ çɿʘʧʨʦʩʳè. 

 

ɼʣ ̫ʦʪʧʨʘʚʢʠ ʟʘʧʨʦʩʘ ʧʦʣʴʟʦʚʘʪʝʣʶ ʥʝʦʙʭʦʜʠʤʦ: 

¶ ʥʘʞʘʪʴ ʢʥʦʧʢʫ çʅʦʚʳʡ ʟʘʧʨʦʩè; 

¶ ʚʳʙʨʘʪʴ ʠʟ ʚʳʧʘʜʘʶʱʝʛʦ ʩʧʠʩʢʘ ʜʦʛʦʚʦʨ. ɺ ʩʣʫʯʘʝ, ʝʩʣʠ ʧʦʣʴʟʦʚʘʪʝʣʴ ʠʤʝʝʪ ʧʨʘʚʦ 

ʜʦʩʪʫʧʘ ʪʦʣʴʢʦ ʥʘ ʦʜʠʥ ʜʦʛʦʚʦʨ, ʪʦ ʝʛʦ ʥʦʤʝʨ ʧʨʦʩʪʘʚʣʷʝʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ï ʧʦʣʝ 

ʷʚʣʷʝʪʩʷ ʦʙʷʟʘʪʝʣʴʥʳʤ ʜʣʷ ʟʘʧʦʣʥʝʥʠʷ; 

¶ ʫʢʘʟʘʪʴ ʪʝʤʫ ʟʘʧʨʦʩʘ ï ʧʦʣʝ ʷʚʣʷʝʪʩʷ ʦʙʷʟʘʪʝʣʴʥʳʤ ʜʣʷ ʟʘʧʦʣʥʝʥʠʷ; 

¶ ʚʚʝʩʪʠ ʚʦʧʨʦʩ; 

¶ ʧʨʠʢʨʝʧʠʪʴ ʦʜʠʥ ʠʣʠ ʥʝʩʢʦʣʴʢʦ ʬʘʡʣʦʚ. ɼʣ ̫ ʧʨʠʢʨʝʧʣʝʥʠʷ ʬʘʡʣʘ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ 

çʇʨʠʢʨʝʧʠʪʴ ʬʘʡʣʳè ʠ ʚʳʙʝʨʠʪʝ ʬʘʡʣ, ʢʦʪʦʨʳʡ ʥʝʦʙʭʦʜʠʤʦ ʧʨʠʢʨʝʧʠʪʴ ʜʣʷ ʟʘʧʨʦʩʘ. 
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¶ ʥʘʞʘʪʴ ʢʥʦʧʢʫ çʆʪʧʨʘʚʠʪʴè. 

ʇʠʩʴʤʦ ʦʪʧʨʘʚʣʷʝʪʩʷ ʥʘ ʧʦʯʪʫ ʤʝʥʝʜʞʝʨʘ ʜʦʛʦʚʦʨʘ, ʝʩʣʠ ʤʝʥʝʜʞʝʨ ʜʦʛʦʚʦʨʘ ʦʧʨʝʜʝʣʝʥ 

ʜʣʷ ʜʦʛʦʚʦʨʘ ʠ ʫ ʥʝʛʦ ʫʢʘʟʘʥ ʘʜʨʝʩ ʵʣʝʢʪʨʦʥʥʦʡ ʧʦʯʪʳ, ʠʥʘʯʝ ʟʘʧʨʦʩ ʦʪʧʨʘʚʣʷʝʪʩʷ ʥʘ ʦʙʱʠʡ ʷʱʠʢ 

ʧʦʜʜʝʨʞʢʠ ʧʦʨʪʘʣʘ. ɺ ʦʪʧʨʘʚʣʝʥʥʦʤ ʧʠʩʴʤʝ ʫʢʘʟʳʚʘʝʪʩʷ ʠʥʬʦʨʤʘʮʠʷ: 

¶ ʪʝʤʘ ʧʠʩʴʤʘ = ʪʝʤʘ ʟʘʧʨʦʩʘ; 

¶ ʪʝʢʩʪ ʩʦʦʙʱʝʥʠʷ: ʥʘʠʤʝʥʦʚʘʥʠʝ ʖʃ, ʥʦʤʝʨ ʜʦʛʦʚʦʨʘ, ʌʀʆ ʦʪʧʨʘʚʠʪʝʣʷ, ʪʝʢʩʪ ʟʘʧʨʦʩʘ, 

ʩʧʠʩʦʢ ʟʘʛʨʫʞʝʥʥʳʭ ʬʘʡʣʦʚ; 

¶ ʩʩʳʣʢʘ ʜʣʷ ʧʝʨʝʭʦʜʘ ʥʘ ʟʘʧʨʦʩ ʚ ʧʨʠʣʦʞʝʥʠʝ. 

ɿʘʧʨʦʩ ʩʦʭʨʘʥʷʝʪʩʷ ʚ ʩʧʠʩʢʝ ʟʘʧʨʦʩʦʚ ʥʘ ʬʦʨʤʝ ʧʨʠʣʦʞʝʥʠʷ. 

 

3.6.2 ʆʪʚʝʪ ʥʘ ʟʘʧʨʦʩ  

ʇʦʣʴʟʦʚʘʪʝʣʶ ʩʪʨʘʭʦʚʦʡ ʢʦʤʧʘʥʠʠ (ʜʘʣʝʝ ï ʉʂ) ʧʨʠʭʦʜʠʪ ʫʚʝʜʦʤʣʝʥʠʝ ʥʘ ʵʣʝʢʪʨʦʥʥʫʶ 

ʧʦʯʪʫ ʦ ʪʦʤ, ʯʪʦ ʧʦʩʪʫʧʠʣ ʥʦʚʳʡ ʟʘʧʨʦʩ. ɺ ʧʠʩʴʤʝ ʥʝʦʙʭʦʜʠʤʦ ʧʝʨʝʡʪʠ ʧʦ ʩʩʳʣʢʝ ʠʣʠ ʦʪʢʨʳʪʴ 

ʬʦʨʤʫ ʟʘʧʨʦʩʘ ʚ ʧʨʠʣʦʞʝʥʠʠ ʚ ʨʘʟʜʝʣʝ çɿʘʧʨʦʩʳè. 

ɺ ʨʘʟʜʝʣʝ çɿʘʧʨʦʩʳè ʧʦʣʴʟʦʚʘʪʝʣʴ ʚʠʜʠʪ ʩʧʠʩʦʢ ʟʘʧʨʦʩʦʚ ʩ ʘʢʪʠʚʥʦʡ ʢʥʦʧʢʦʡ ʦʪʚʝʪʠʪʴ. ɼʣ ̫

ʦʪʚʝʪʘ ʥʘ ʟʘʧʨʦʩ ʥʝʦʙʭʦʜʠʤʦ: 

¶ ʥʘʞʘʪʴ ʥʘ ʢʥʦʧʢʫ çʆʪʚʝʪʠʪʴè; 

¶ ʚʥʝʩʪʠ ʦʪʚʝʪ ʠ ʧʨʠʣʦʞʠʪʴ ʬʘʡʣʳ (ʧʨʠ ʥʝʦʙʭʦʜʠʤʦʩʪʠ) ʢʣʠʢʥʫʚ ʥʘ çʇʨʠʢʨʝʧʠʪʴ ʬʘʡʣè; 

¶ ʥʘʞʘʪʴ ʢʥʦʧʢʫ çʆʪʧʨʘʚʠʪʴè. 
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ʅʘ ʵʣʝʢʪʨʦʥʥʫʶ ʧʦʯʪʫ ʧʦʣʴʟʦʚʘʪʝʣʷ ʩʪʨʘʭʦʚʘʪʝʣʷ ʧʦʩʪʫʧʘʝʪ ʫʚʝʜʦʤʣʝʥʠʝ ʦ ʪʦʤ, ʯʪʦ 

ʧʦʩʪʫʧʠʣ ʦʪʚʝʪ, ʚ ʧʠʩʴʤʝ ʫʢʘʟʳʚʘʝʪʩʷ ʠʥʬʦʨʤʘʮʠʷ: 

¶ ʪʝʤʘ = ʪʝʤʘ ʟʘʧʨʦʩʘ; 

¶ ʩʦʦʙʱʝʥʠʝ ï ʥʘʠʤʝʥʦʚʘʥʠʝ ʖʃ, ʥʦʤʝʨ ʜʦʛʦʚʦʨʘ, ʌʀʆ ʤʝʥʝʜʞʝʨʘ, ʪʝʢʩʪ ʩʦʦʙʱʝʥʠʷ 

ʦʪʚʝʪʘ, ʩʧʠʩʦʢ ʟʘʛʨʫʞʝʥʥʳʭ ʬʘʡʣʦʚ; 

¶ ʩʩʳʣʢʘ ʜʣʷ ʧʝʨʝʭʦʜʘ ʥʘ ʟʘʧʨʦʩ ʚ ʧʨʠʣʦʞʝʥʠʝ. 

3.6.3 ʇʨʦʩʤʦʪʨ ʩʧʠʩʢʘ ʟʘʧʨʦʩʦʚ 

ɼʣ ̫ʧʨʦʩʤʦʪʨʘ ʩʧʠʩʢʘ ʟʘʧʨʦʩʦʚ ʥʝʦʙʭʦʜʠʤʦ ʧʝʨʝʡʪʠ ʚ ʨʘʟʜʝʣ çɿʘʧʨʦʩʳè. ʇʨʠ ʥʘʣʠʯʠʠ 

ʟʘʧʨʦʩʦʚ ʧʨʠʣʦʞʝʥʠʝ ʦʪʦʙʨʘʞʘʝʪ ʩʧʠʩʦʢ ʟʘʧʨʦʩʦʚ, ʦʪʩʦʨʪʠʨʦʚʘʥʥʳʭ ʧʦ ʜʘʪʝ ʧʦʩʣʝʜʥʝʛʦ 

ʠʟʤʝʥʝʥʠʷ. ɼʣ ̫ʢʘʞʜʦʛʦ ʟʘʧʨʦʩʘ ʦʪʦʙʨʘʞʘʝʪʩʷ ʩʣʝʜʫʶʱʘʷ ʠʥʬʦʨʤʘʮʠʷ: 

ǒ ʜʘʪʘ ʦʪʧʨʘʚʢʠ ʟʘʧʨʦʩʘ; 

ǒ ʪʝʢʩʪ ʟʘʧʨʦʩʘ (ʥʘʯʘʣʦ); 

ǒ ʜʘʪʘ ʧʦʣʫʯʝʥʠʷ ʧʦʩʣʝʜʥʝʛʦ ʦʪʚʝʪʘ; 

ǒ ʪʝʢʩʪ ʧʦʩʣʝʜʥʝʛʦ ʦʪʚʝʪʘ (ʥʘʯʘʣʦ). 

 

ʇʨʠ ʚʳʙʦʨʝ ʟʘʧʨʦʩʘ ʦʪʦʙʨʘʞʘʝʪʩʷ ʠʥʬʦʨʤʘʮʠʷ: 

¶ ʪʝʤʘ ʟʘʧʨʦʩʘ; 

¶ ʜʘʪʘ ʟʘʧʨʦʩʘ; 
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¶ ʪʝʢʩʪ ʟʘʧʨʦʩʘ; 

¶ ʧʨʠʢʨʝʧʣʝʥʥʳʡ ʬʘʡʣ ʟʘʧʨʦʩʘ (ʝʩʣʠ ʙʳʣ ʦʪʧʨʘʚʣʝʥ); 

¶ ʜʘʪʘ ʦʪʚʝʪʘ; 

¶ ʪʝʢʩʪ ʦʪʚʝʪʘ; 

¶ ʧʨʠʢʨʝʧʣʝʥʥʳʡ ʬʘʡʣ ʦʪʚʝʪʘ (ʝʩʣʠ ʙʳʣ ʦʪʧʨʘʚʣʝʥ); 

¶ ʢʥʦʧʢʘ çʆʪʚʝʪʠʪʴè ʜʣʷ ʦʪʚʝʪʘ ʥʘ ʧʦʩʣʝʜʥʝʝ ʩʦʦʙʱʝʥʠʝ. 

ɼʣ ̫ʧʦʠʩʢʘ ʟʘʧʨʦʩʘ ʤʦʞʥʦ ʚʦʩʧʦʣʴʟʦʚʘʪʴʩʷ ʬʠʣʴʪʨʦʤ. ɼʣ ̫ʧʦʠʩʢʘ ʜʦʩʪʫʧʥʳ ʩʣʝʜʫʶʱʠʝ 

ʜʘʥʥʳʝ: 

¶ ʅʦʤʝʨ ʜʦʛʦʚʦʨʘ; 

¶ ʂʦʤʧʘʥʠʷ; 

¶ ɼʘʪʘ ʨʝʛʠʩʪʨʘʮʠʠ ï ʧʝʨʠʦʜ ʜʘʪ ʜʣʷ ʧʦʠʩʢʘ; 

¶ ɼʘʪʘ ʧʦʩʣʝʜʥʝʛʦ ʦʪʚʝʪʘ ï ʧʝʨʠʦʜ ʜʘʪ ʜʣʷ ʧʦʠʩʢʘ. 

 

3.7 ʈʘʟʜʝʣ çɸʥʘʣʠʪʠʯʝʩʢʠʝ ʦʪʯʝʪʳè 

3.7.1 ʇʦʩʪʨʦʝʥʠʝ ʘʥʘʣʠʪʠʯʝʩʢʠʭ ʦʪʯʝʪʦʚ 

ʆʪʯʝʪʳ ʜʦʩʪʫʧʥʳ ʩʣʝʜʫʶʱʠʤ ʧʦʣʴʟʦʚʘʪʝʣʷʤ: 

 ʩʦʪʨʫʜʥʠʢʫ ʉʂ ï ʜʦʣʞʝʥ ʙʳʪʴ ʢʫʨʘʪʦʨʦʤ ʢʦʤʧʘʥʠʠ; 

 ʩʦʪʨʫʜʥʠʢʫ ʩʪʨʘʭʦʚʘʪʝʣʷ ï ʜʦʣʞʝʥ ʙʳʪʴ ʨʘʙʦʪʥʠʢʦʤ ʢʦʤʧʘʥʠʠ. 

ɼʣ ̫ ʬʦʨʤʠʨʦʚʘʥʠʷ ʦʪʯʝʪʘ ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʢʥʦʧʢʫ çʉʬʦʨʤʠʨʦʚʘʪʴ ʦʪʯʝʪè. ʂʥʦʧʢʘ 

ʜʦʩʪʫʧʥʘ, ʪʦʣʴʢʦ ʝʩʣʠ ʠʟʤʝʥʠʪʴ ʢʘʢʠʝ-ʣʠʙʦ ʧʘʨʘʤʝʪʨʳ. ʇʦʩʣʝ ʪʦʛʦ, ʢʘʢ ʦʪʯʝʪ ʩʬʦʨʤʠʨʫʝʪʩʷ ʧʦ 

ʥʦʚʳʤ ʧʘʨʘʤʝʪʨʘʤ, ʦʥʘ ʠʩʯʝʟʥʝʪ; 

3.7.1.1 ɸʥʘʣʠʪʠʯʝʩʢʠʡ ʦʪʯʝʪ çʂʦʣʠʯʝʩʪʚʦ ʟʘʩʪʨʘʭʦʚʘʥʥʳʭè 

ɼʣ ̫ʧʦʩʪʨʦʝʥʠʷ ʘʥʘʣʠʪʠʯʝʩʢʦʛʦ ʦʪʯʝʪʘ ʦ ʢʦʣʠʯʝʩʪʚʝ ʟʘʩʪʨʘʭʦʚʘʥʥʳʭ ʥʝʦʙʭʦʜʠʤʦ: 

¶ ʧʝʨʝʡʪʠ ʚ ʨʘʟʜʝʣ çɸʥʘʣʠʪʠʯʝʩʢʠʝ ʦʪʯʝʪʳè; 

¶ ʚʳʙʠʨʘʪʴ ʚʠʜ ʦʪʯʝʪʘ çʂʦʣʠʯʝʩʪʚʦ ʟʘʩʪʨʘʭʦʚʘʥʥʳʭè; 

¶ ʚʳʙʨʘʪʴ ʧʝʨʠʦʜ ʧʦʩʪʨʦʝʥʠʷ ʦʪʯʝʪʘ; 

¶ ʟʘʧʦʣʥʠʪʴ ʬʠʣʴʪʨ:r 
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o ʛʨʫʧʧʳ ʢʦʤʧʘʥʠʡ; 

o ʢʦʤʧʘʥʠʠ; 

o ʜʦʛʦʚʦʨʳ; 

o ʚʠʜʳ ʩʪʨʘʭʦʚʘʥʠʷ; 

o ʢʣʠʥʠʢʠ; 

o ʧʨʦʛʨʘʤʤʳ ʩʪʨʘʭʦʚʘʥʠʷ; 

o ʚʠʜ rʫʩʣʫʛ 

ʇʨʠʤʝʯʘʥʠʝ: ʬʠʣʴʪʨʳ ʦʪʩʦʨʪʠʨʦʚʘʥʳ ʧʦ ʫʙʳʚʘʥʠʶ ʧʨʠʦʨʠʪʝʪʘ, ʪ.ʝ. ʚʝʨʭʥʠʡ ʬʠʣʴʪʨ ʚʣʠʷʝʪ 

ʥʘ ʚʩʝ ʥʠʞʥʠʝ. ɽʩʣʠ ʙʳʣ ʚʳʙʨʘʥ ʬʠʣʴʪʨ ʥʠʞʝ ʚ ʩʧʠʩʢʝ, ʘ ʧʦʪʦʤ ʧʝʨʝʚʳʙʨʘʥ ʬʠʣʴʪʨ ʚʳʰʝ 

(ʥʘʧʨʠʤʝʨ, ʩʥʘʯʘʣʘ ʚʳʙʨʘʣʠ ʜʦʛʦʚʦʨʳ, ʘ ʧʦʪʦʤ ʛʨʫʧʧʫ ʢʦʤʧʘʥʠʡ), ʪʦ ʥʠʞʥʠʡ ʬʠʣʴʪʨ ʩʙʨʘʩʳʚʘʝʪʩʷ 

(ʪ.ʝ. ʜʦʛʦʚʦʨ ʚ ʧʨʠʤʝʨʝ ʩʙʨʦʩʠʪʩʷ, ʠ ʚʩʝ, ʯʪʦ ʥʠʞʝ) 

¶ ʥʘʞʘʪʴ ʢʥʦʧʢʫ çʉʬʦʨʤʠʨʦʚʘʪʴ ʦʪʯʝʪè.  

 

ʇʨʠʣʦʞʝʥʠʝ ʬʦʨʤʠʨʫʝʪ ʦʪʯʝʪ ʧʦ ʚʳʙʨʘʥʥʳʤ ʧʘʨʘʤʝʪʨʘʤ. ʇʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʩʦʚʝʨʰʘʪʴ 

ʩʣʝʜʫʶʱʠʝ ʜʝʡʩʪʚʠʷ ʩ ʦʪʯʝʪʦʤ: 

¶ ʧʦʩʤʦʪʨʝʪʴ ʨʝʟʫʣʴʪʘʪʳ ʦʪʯʝʪʘ, ʚʳʙʨʘʚ ʥʝʦʙʭʦʜʠʤʳʡ ʨʝʟʫʣʴʪʘʪ ʬʠʣʴʪʨʘ ʥʘʞʘʚ ʢʥʦʧʢʫ

; 

¶ ʩʛʨʫʧʧʠʨʦʚʘʪʴ ʨʝʟʫʣʴʪʘʪʳ ʦʪʯʝʪʘ ʧʦ ʜʥʷʤ, ʥʝʜʝʣʷʤ, ʤʝʩʷʮʘʤ, ʛʦʜʘʤ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ 

ʚʳʙʨʘʥʥʳʤ ʧʝʨʠʦʜʦʤ ʧʦʩʪʨʦʝʥʠʷ ʦʪʯʝʪʘ ; 

¶ ʚr ʙʨʘʪʴ ʧʝʨʠʦʜ ʜʘʪ, ʦʪʦʙʨʘʞʘʝʤʳʭ ʥʘ ʛʨʘʬʠʢʝ ʩ ʧʦʤʦʱʴʶ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʛʦ 

ʠʥʩʪʨʫʤʝʥʪʘ ʧʦʜ ʛʨʘʬʠʢʦʤ; 
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¶ ʩʢʘʯʘʪʴ ʩʬʦʨʤʠʨʦʚʘʥʥʳʡ ʦʪʯʝʪ ʚ ʬʦʨʤʘʪʝ PDF, ʥʘʞʘʚ ʥʘ ʢʥʦʧʢʫ çʉʢʘʯʘʪʴ PDFè. ʆʪʯʝʪ 

ʩʦʜʝʨʞʠʪ ʩʣʝʜʫʶʱʫʶ ʠʥʬʦʨʤʘʮʠʶ:  

o ʥʘʠʤʝʥʦʚʘʥʠʝ ʦʪʯʝʪʘ ï ʢʦʣʠʯʝʩʪʚʦ ʟʘʩʪʨʘʭʦʚʘʥʥʳʭ; 

o ʚr ʙʨʘʥʥʳʡ ʧʝʨʠʦʜ; 

o ʢʦʣʠʯʝʩʪʚʦ ɿʘʩʪʨʘʭʦʚʘʥʥʳʭ ʣʠʮ; 

o ʦʙʱʝʝ ʯʠʩʣʦ ʧʨʠʢʨʝʧʣʝʥʥʳʭ/ʦʪʢʨʝʧʣʝʥʥʳʭ ʟʘʩʪʨʘʭʦʚʘʥʥʳʭ ʣʠʮ ʟʘ ʚʳʙʨʘʥʥʳʡ 

ʧʝʨʠʦʜ; 

o ʚʠʜʠʤʘʷ ʥʘ ʵʢʨʘʥʝ ʯʘʩʪʴ ʛʨʘʬʠʢʘ; 

o ʠʥʬʦʨʤʘʮʠʷ ʧʦ ʚʳʙʨʘʥʥʦʤʫ ʩʨʝʟʫ ʬʠʣʴʪʨʘ (ʢʣʠʥʠʢʠ, ʚʠʜʳ ʫʩʣʫʛ, ʚʠʜʳ ʩʪʨʘʭʦʚʘʥʠʷ, 

ʧʨʦʛʨʘʤʤʳ ʩʪʨʘʭʦʚʘʥʠʷ, ʢʦʤʧʘʥʠʠ, ʜʦʛʦʚʦʨʳ, ʛʨʫʧʧʳ ʢʦʤʧʘʥʠʡ), ʚʢʣʶʯʘʷ ʦʙʱʝʝ 

ʢʦʣʠʯʝʩʪʚʦ ɿʘʩʪʨʘʭʦʚʘʥʥʳʭ ʣʠʮ ʠ ʢʦʣʠʯʝʩʪʚʦ ʧʨʠʢʨʝʧʣʝʥʥʳʭ/ʦʪʢʨʝʧʣʝʥʥʳʭ 

ɿʘʩʪʨʘʭʦʚʘʥʥʳʭ ʣʠʮ; 

¶ ʩʢʘʯʘʪʴ ʩʬʦʨʤʠʨʦʚʘʥʥʳʡ ʦʪʯʝʪ ʚ ʬʦʨʤʘʪʝ XLS, ʥʘʞʘʚ ʥʘ ʢʥʦʧʢʫ çʕʢʩʧʦʨʪ ʚ XLSè. 

ɿʘʛʨʫʞʝʥʥʳʡ ʬʘʡʣ ʩʦʜʝʨʞʠʪ ʩʣʝʜʫʶʱʫʶ ʠʥʬʦʨʤʘʮʠʶ: 

o ʩʦʦʪʥʦʰʝʥʠʝ ʜʘʥʥʳʭ ɼʘʪʘ/ʂʦʣʠʯʝʩʪʚʦ ɿʘʩʪʨʘʭʦʚʘʥʥʳʭ ʣʠʮ ʧʦ ʚʳʙʨʘʥʥʦʤʫ ʧʝʨʠʦʜʫ, 

ʥʘ ʦʩʥʦʚʘʥʠʠ ʢʦʪʦʨʳʭ ʧʦʩʪʨʦʝʥ ʛʨʘʬʠʢ ʚ ʧʨʠʣʦʞʝʥʠʠ; 

o ʢʦʣʠʯʝʩʪʚʦ ʟʘʩʪʨʘʭʦʚʘʥʥʳʭ ʣʠʮ ʚ ʨʘʟʨʝʟʝ, ʚʳʙʨʘʥʥʳʭ ʧʨʠ ʧʦʩʪʨʦʝʥʠʠ ʦʪʯʝʪʘ 

ʟʥʘʯʝʥʠʡ ʬʠʣʴʪʨʦʚ. 

3.7.1.2 ɸʥʘʣʠʪʠʯʝʩʢʠʡ ʦʪʯʝʪ çʇʣʘʪʝʞʠè 

ɼʣ ̫ʧʦʩʪʨʦʝʥʠʷ ʘʥʘʣʠʪʠʯʝʩʢʦʛʦ ʦʪʯʝʪʘ ʦ ʧʣʘʪʝʞʘʭ ʥʝʦʙʭʦʜʠʤʦ: 

¶ ʚʳʙʨʘʪʴ ʚʠʜ ʦʪʯʝʪʘ ñʇʣʘʪʝʞʠò; 

¶ ʚʳʙʨʘʪʴ ʧʝʨʠʦʜ ʧʦʩʪʨʦʝʥʠʷ ʦʪʯʝʪʘ; 

¶ ʟʘʧʦʣʥʠʪʴ ʬʠʣʴʪʨʳ: 

o ʛʨʫʧʧʳ ʢʦʤʧʘʥʠʡ; 

o ʢʦʤʧʘʥʠʠ; 

o ʜʦʛʦʚʦʨʳ; 

o ʚʠʜʳ ʩʪʨʘʭʦʚʘʥʠʷ 
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ʇʨʠʤʝʯʘʥʠʝ: ʬʠʣʴʪʨʳ ʦʪʩʦʨʪʠʨʦʚʘʥʳ ʧʦ ʫʙʳʚʘʥʠʶ ʧʨʠʦʨʠʪʝʪʘ, ʪ.ʝ. ʚʝʨʭʥʠʡ ʬʠʣʴʪʨ ʚʣʠʷʝʪ 

ʥʘ ʚʩʝ ʥʠʞʥʠʝ. ɽʩʣʠ ʙʳʣ ʚʳʙʨʘʥ ʬʠʣʴʪʨ ʥʠʞʝ ʚ ʩʧʠʩʢʝ, ʘ ʧʦʪʦʤ ʧʝʨʝʚʳʙʨʘʥ ʬʠʣʴʪʨ ʚʳʰʝ 

(ʥʘʧʨʠʤʝʨ, ʩʥʘʯʘʣʘ ʚʳʙʨʘʣʠ ʜʦʛʦʚʦʨʳ, ʘ ʧʦʪʦʤ ʛʨʫʧʧʫ ʢʦʤʧʘʥʠʡ), ʪʦ ʥʠʞʥʠʡ ʬʠʣʴʪʨ ʩʙʨʘʩʳʚʘʝʪʩʷ 

(ʪ.ʝ. ʜʦʛʦʚʦʨ ʚ ʧʨʠʤʝʨʝ ʩʙʨʦʩʠʪʩʷ, ʠ ʚʩʝ, ʯʪʦ ʥʠʞʝ) 

¶ ʥʘʞʘʪʴ ʢʥʦʧʢʫ çʉʬʦʨʤʠʨʦʚʘʪʴ ʦʪʯʝʪè. 

 

ʇʨʠʣʦʞʝʥʠʝ ʬʦʨʤʠʨʫʝʪ ʦʪʯʝʪ ʧʦ ʚʳʙʨʘʥʥʳʤ ʧʘʨʘʤʝʪʨʘʤ. ʇʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʩʦʚʝʨʰʘʪʴ 

ʩʣʝʜʫʶʱʠʝ ʜʝʡʩʪʚʠʷ ʩ ʦʪʯʝʪʦʤ: 

¶ ʧʦʩʤʦʪʨʝʪʴ ʨʝʟʫʣʴʪʘʪʳ ʦʪʯʝʪʘ, ʚʳʙʨʘʚ ʥʝʦʙʭʦʜʠʤʳʡ ʨʝʟʫʣʴʪʘʪ ʬʠʣʴʪʨʘ ʥʘʞʘʚ ʢʥʦʧʢʫ

; 

¶ ʩʛʨʫʧʧʠʨʦʚʘʪʴ ʨʝʟʫʣʴʪʘʪʳ ʦʪʯʝʪʘ ʧʦ ʜʥʷʤ, ʥʝʜʝʣʷʤ, ʤʝʩʷʮʘʤ, ʛʦʜʘʤ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ 

ʚʳʙʨʘʥʥʳʤ ʧʝʨʠʦʜʦʤ ʧʦʩʪʨʦʝʥʠʷ ʦʪʯʝʪʘ ; 

¶ ʚr ʙʨʘʪʴ ʧʝʨʠʦʜ ʜʘʪ, ʦʪʦʙʨʘʞʘʝʤʳʭ ʥʘ ʛʨʘʬʠʢʝ ʩ ʧʦʤʦʱʴʶ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʛʦ 

ʠʥʩʪʨʫʤʝʥʪʘ ʧʦʜ ʛʨʘʬʠʢʦʤ; 
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¶ ʩʢʘʯʘʪʴ ʩʬʦʨʤʠʨʦʚʘʥʥʳʡ ʦʪʯʝʪ ʚ ʬʦʨʤʘʪʝ PDF, ʥʘʞʘʚ ʥʘ ʢʥʦʧʢʫ çʉʢʘʯʘʪʴ PDFè. ʆʪʯʝʪ 

ʩʦʜʝʨʞʠʪ ʩʣʝʜʫʶʱʫʶ ʠʥʬʦʨʤʘʮʠʶ:  

o ʥʘʠʤʝʥʦʚʘʥʠʝ ʦʪʯʝʪʘ ï ʢʦʣʠʯʝʩʪʚʦ ʟʘʩʪʨʘʭʦʚʘʥʥʳʭ; 

o ʚr ʙʨʘʥʥʳʡ ʧʝʨʠʦʜ; 

o ʢʦʣʠʯʝʩʪʚʦ ɿʘʩʪʨʘʭʦʚʘʥʥʳʭ ʣʠʮ; 

o ʦʙʱʝʝ ʯʠʩʣʦ ʧʨʠʢʨʝʧʣʝʥʥʳʭ/ʦʪʢʨʝʧʣʝʥʥʳʭ ʟʘʩʪʨʘʭʦʚʘʥʥʳʭ ʣʠʮ ʟʘ ʚʳʙʨʘʥʥʳʡ 

ʧʝʨʠʦʜ; 

o ʚʠʜʠʤʘʷ ʥʘ ʵʢʨʘʥʝ ʯʘʩʪʴ ʛʨʘʬʠʢʘ; 

o ʠʥʬʦʨʤʘʮʠʷ ʧʦ ʚʳʙʨʘʥʥʦʤʫ ʩʨʝʟʫ ʬʠʣʴʪʨʘ (ʢʣʠʥʠʢʠ, ʚʠʜʳ ʫʩʣʫʛ, ʚʠʜʳ ʩʪʨʘʭʦʚʘʥʠʷ, 

ʧʨʦʛʨʘʤʤʳ ʩʪʨʘʭʦʚʘʥʠʷ, ʢʦʤʧʘʥʠʠ, ʜʦʛʦʚʦʨʳ, ʛʨʫʧʧʳ ʢʦʤʧʘʥʠʡ), ʚʢʣʶʯʘʷ ʦʙʱʝʝ 

ʢʦʣʠʯʝʩʪʚʦ ɿʘʩʪʨʘʭʦʚʘʥʥʳʭ ʣʠʮ ʠ ʢʦʣʠʯʝʩʪʚʦ ʧʨʠʢʨʝʧʣʝʥʥʳʭ/ʦʪʢʨʝʧʣʝʥʥʳʭ 

ɿʘʩʪʨʘʭʦʚʘʥʥʳʭ ʣʠʮ; 

¶ ʩʢʘʯʘʪʴ ʩʬʦʨʤʠʨʦʚʘʥʥʳʡ ʦʪʯʝʪ ʚ ʬʦʨʤʘʪʝ XLS, ʥʘʞʘʚ ʥʘ ʢʥʦʧʢʫ çʕʢʩʧʦʨʪ ʚ XLSè. 

ɿʘʛʨʫʞʝʥʥʳʡ ʬʘʡʣ ʩʦʜʝʨʞʠʪ ʩʣʝʜʫʶʱʫʶ ʠʥʬʦʨʤʘʮʠʶ: 

o ʩʦʦʪʥʦʰʝʥʠʝ ʜʘʥʥʳʭ ɼʘʪʘ/ʂʦʣʠʯʝʩʪʚʦ ɿʘʩʪʨʘʭʦʚʘʥʥʳʭ ʣʠʮ ʧʦ ʚʳʙʨʘʥʥʦʤʫ ʧʝʨʠʦʜʫ, 

ʥʘ ʦʩʥʦʚʘʥʠʠ ʢʦʪʦʨʳʭ ʧʦʩʪʨʦʝʥ ʛʨʘʬʠʢ ʚ ʧʨʠʣʦʞʝʥʠʠ; 

o ʢʦʣʠʯʝʩʪʚʦ ʟʘʩʪʨʘʭʦʚʘʥʥʳʭ ʣʠʮ ʚ ʨʘʟʨʝʟʝ, ʚʳʙʨʘʥʥʳʭ ʧʨʠ ʧʦʩʪʨʦʝʥʠʠ ʦʪʯʝʪʘ 

ʟʥʘʯʝʥʠʡ ʬʠʣʴʪʨʦʚ. 

3.7.1.3 ɸʥʘʣʠʪʠʯʝʩʢʠʡ ʦʪʯʝʪ çʇʦʢʘʟʘʪʝʣʠ ʧʨʝʤʠʠè 

ɼʣ ̫ʧʦʩʪʨʦʝʥʠʷ ʘʥʘʣʠʪʠʯʝʩʢʦʛʦ ʦʪʯʝʪʘ ʦ ʧʦʢʘʟʘʪʝʣʠ ʧʨʝʤʠʠ ʥʝʦʙʭʦʜʠʤʦ: 

¶ ʚʳʙʨʘʪʴ ʚʠʜ ʦʪʯʝʪʘ ñʇʦʢʘʟʘʪʝʣʠ ʧʨʝʤʠʠò; 

¶ ʚʳʙʨʘʪʴ ʧʝʨʠʦʜ ʧʦʩʪʨʦʝʥʠʷ ʦʪʯʝʪʘ; 

¶ ʟʘʧʦʣʥʠʪʴ ʬʠʣʴʪʨʳ: 

o ʛʨʫʧʧʳ ʢʦʤʧʘʥʠʡ; 

o ʢʦʤʧʘʥʠʠ; 

o ʜʦʛʦʚʦʨʳ; 

o ʚʠʜʳ ʩʪʨʘʭʦʚʘʥʠʷ 

ʇʨʠʤʝʯʘʥʠʝ: ʬʠʣʴʪʨʳ ʦʪʩʦʨʪʠʨʦʚʘʥʳ ʧʦ ʫʙʳʚʘʥʠʶ ʧʨʠʦʨʠʪʝʪʘ, ʪ.ʝ. ʚʝʨʭʥʠʡ ʬʠʣʴʪʨ ʚʣʠʷʝʪ 

ʥʘ ʚʩʝ ʥʠʞʥʠʝ. ɽʩʣʠ ʙʳʣ ʚʳʙʨʘʥ ʬʠʣʴʪʨ ʥʠʞʝ ʚ ʩʧʠʩʢʝ, ʘ ʧʦʪʦʤ ʧʝʨʝʚʳʙʨʘʥ ʬʠʣʴʪʨ ʚʳʰʝ 

(ʥʘʧʨʠʤʝʨ, ʩʥʘʯʘʣʘ ʚʳʙʨʘʣʠ ʜʦʛʦʚʦʨʳ, ʘ ʧʦʪʦʤ ʛʨʫʧʧʫ ʢʦʤʧʘʥʠʡ), ʪʦ ʥʠʞʥʠʡ ʬʠʣʴʪʨ ʩʙʨʘʩʳʚʘʝʪʩʷ 

(ʪ.ʝ. ʜʦʛʦʚʦʨ ʚ ʧʨʠʤʝʨʝ ʩʙʨʦʩʠʪʩʷ, ʠ ʚʩʝ, ʯʪʦ ʥʠʞʝ) 

¶ ʥʘʞʘʪʴ ʢʥʦʧʢʫ çʉʬʦʨʤʠʨʦʚʘʪʴ ʦʪʯʝʪè. 
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ʇʨʠʣʦʞʝʥʠʝ ʬʦʨʤʠʨʫʝʪ ʦʪʯʝʪ ʧʦ ʚʳʙʨʘʥʥʳʤ ʧʘʨʘʤʝʪʨʘʤ. ʇʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʩʦʚʝʨʰʘʪʴ 

ʩʣʝʜʫʶʱʠʝ ʜʝʡʩʪʚʠʷ ʩ ʦʪʯʝʪʦʤ: 

¶ ʧʦʩʤʦʪʨʝʪʴ ʨʝʟʫʣʴʪʘʪʳ ʦʪʯʝʪʘ, ʚʳʙʨʘʚ ʥʝʦʙʭʦʜʠʤʳʡ ʨʝʟʫʣʴʪʘʪ ʬʠʣʴʪʨʘ ʥʘʞʘʚ ʢʥʦʧʢʫ

; 

¶ ʩʛʨʫʧʧʠʨʦʚʘʪʴ ʨʝʟʫʣʴʪʘʪʳ ʦʪʯʝʪʘ ʧʦ ʜʥʷʤ, ʥʝʜʝʣʷʤ, ʤʝʩʷʮʘʤ, ʛʦʜʘʤ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ 

ʚʳʙʨʘʥʥʳʤ ʧʝʨʠʦʜʦʤ ʧʦʩʪʨʦʝʥʠʷ ʦʪʯʝʪʘ ; 

¶ ʚr ʙʨʘʪʴ ʧʝʨʠʦʜ ʜʘʪ, ʦʪʦʙʨʘʞʘʝʤʳʭ ʥʘ ʛʨʘʬʠʢʝ ʩ ʧʦʤʦʱʴʶ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʛʦ 

ʠʥʩʪʨʫʤʝʥʪʘ ʧʦʜ ʛʨʘʬʠʢʦʤ; 

 

¶ ʩʢʘʯʘʪʴ ʩʬʦʨʤʠʨʦʚʘʥʥʳʡ ʦʪʯʝʪ ʚ ʬʦʨʤʘʪʝ PDF, ʥʘʞʘʚ ʥʘ ʢʥʦʧʢʫ çʉʢʘʯʘʪʴ PDFè. ʆʪʯʝʪ 

ʩʦʜʝʨʞʠʪ ʩʣʝʜʫʶʱʫʶ ʠʥʬʦʨʤʘʮʠʶ:  

o ʥʘʠʤʝʥʦʚʘʥʠʝ ʦʪʯʝʪʘ ï ʢʦʣʠʯʝʩʪʚʦ ʟʘʩʪʨʘʭʦʚʘʥʥʳʭ; 

o ʚr ʙʨʘʥʥʳʡ ʧʝʨʠʦʜ; 
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o ʢʦʣʠʯʝʩʪʚʦ ɿʘʩʪʨʘʭʦʚʘʥʥʳʭ ʣʠʮ; 

o ʦʙʱʝʝ ʯʠʩʣʦ ʧʨʠʢʨʝʧʣʝʥʥʳʭ/ʦʪʢʨʝʧʣʝʥʥʳʭ ʟʘʩʪʨʘʭʦʚʘʥʥʳʭ ʣʠʮ ʟʘ ʚʳʙʨʘʥʥʳʡ 

ʧʝʨʠʦʜ; 

o ʚʠʜʠʤʘʷ ʥʘ ʵʢʨʘʥʝ ʯʘʩʪʴ ʛʨʘʬʠʢʘ; 

o ʠʥʬʦʨʤʘʮʠʷ ʧʦ ʚʳʙʨʘʥʥʦʤʫ ʩʨʝʟʫ ʬʠʣʴʪʨʘ (ʢʣʠʥʠʢʠ, ʚʠʜʳ ʫʩʣʫʛ, ʚʠʜʳ ʩʪʨʘʭʦʚʘʥʠʷ, 

ʧʨʦʛʨʘʤʤʳ ʩʪʨʘʭʦʚʘʥʠʷ, ʢʦʤʧʘʥʠʠ, ʜʦʛʦʚʦʨʳ, ʛʨʫʧʧʳ ʢʦʤʧʘʥʠʡ), ʚʢʣʶʯʘ ̫ ʦʙʱʝʝ 

ʢʦʣʠʯʝʩʪʚʦ ɿʘʩʪʨʘʭʦʚʘʥʥʳʭ ʣʠʮ ʠ ʢʦʣʠʯʝʩʪʚʦ ʧʨʠʢʨʝʧʣʝʥʥʳʭ/ʦʪʢʨʝʧʣʝʥʥʳʭ 

ɿʘʩʪʨʘʭʦʚʘʥʥʳʭ ʣʠʮ; 

¶ ʩʢʘʯʘʪʴ ʩʬʦʨʤʠʨʦʚʘʥʥʳʡ ʦʪʯʝʪ ʚ ʬʦʨʤʘʪʝ XLS, ʥʘʞʘʚ ʥʘ ʢʥʦʧʢʫ çʕʢʩʧʦʨʪ ʚ XLSè. 

ɿʘʛʨʫʞʝʥʥʳʡ ʬʘʡʣ ʩʦʜʝʨʞʠʪ ʩʣʝʜʫʶʱʫʶ ʠʥʬʦʨʤʘʮʠʶ: 

o ʩʦʦʪʥʦʰʝʥʠʝ ʜʘʥʥʳʭ ɼʘʪʘ/ʂʦʣʠʯʝʩʪʚʦ ɿʘʩʪʨʘʭʦʚʘʥʥʳʭ ʣʠʮ ʧʦ ʚʳʙʨʘʥʥʦʤʫ ʧʝʨʠʦʜʫ, 

ʥʘ ʦʩʥʦʚʘʥʠʠ ʢʦʪʦʨʳʭ ʧʦʩʪʨʦʝʥ ʛʨʘʬʠʢ ʚ ʧʨʠʣʦʞʝʥʠʠ; 

o ʢʦʣʠʯʝʩʪʚʦ ʟʘʩʪʨʘʭʦʚʘʥʥʳʭ ʣʠʮ ʚ ʨʘʟʨʝʟʝ, ʚʳʙʨʘʥʥʳʭ ʧʨʠ ʧʦʩʪʨʦʝʥʠʠ ʦʪʯʝʪʘ 

ʟʥʘʯʝʥʠʡ ʬʠʣʴʪʨʦʚ. 

 

3.7.1.4 ɸʥʘʣʠʪʠʯʝʩʢʠʡ ʦʪʯʝʪ çʇʦʢʘʟʘʪʝʣʠ ʫʙʳʪʢʦʚè 

ɼʣ ̫ʧʦʩʪʨʦʝʥʠʷ ʘʥʘʣʠʪʠʯʝʩʢʦʛʦ ʦʪʯʝʪʘ ʦ ʧʦʢʘʟʘʪʝʣʠ ʫʙʳʪʢʦʚ ʥʝʦʙʭʦʜʠʤʦ: 

¶ ʚʳʙʨʘʪʴ ʚʠʜ ʦʪʯʝʪʘ ñʇʦʢʘʟʘʪʝʣʠ ʫʙʳʪʢʦʚò; 

¶ ʚʳʙʨʘʪʴ ʧʝʨʠʦʜ ʧʦʩʪʨʦʝʥʠʷ ʦʪʯʝʪʘ; 

¶ ʟʘʧʦʣʥʠʪʴ ʬʠʣʴʪʨʳ: 

o ʛʨʫʧʧʳ ʢʦʤʧʘʥʠʡ; 

o ʢʦʤʧʘʥʠʠ; 

o ʜʦʛʦʚʦʨʳ; 

o ʚʠʜʳ ʩʪʨʘʭʦʚʘʥʠʷ; 

o ʢʣʠʥʠʢʠ; 

o ʧʨʦʛʨʘʤʤʳ ʩʪʨʘʭʦʚʘʥʠʷ; 

o ʚʠʜʳ ʫʩʣʫʛ 

ʇʨʠʤʝʯʘʥʠʝ: ʬʠʣʴʪʨʳ ʦʪʩʦʨʪʠʨʦʚʘʥʳ ʧʦ ʫʙʳʚʘʥʠʶ ʧʨʠʦʨʠʪʝʪʘ, ʪ.ʝ. ʚʝʨʭʥʠʡ ʬʠʣʴʪʨ ʚʣʠʷʝʪ 

ʥʘ ʚʩʝ ʥʠʞʥʠʝ. ɽʩʣʠ ʙʳʣ ʚʳʙʨʘʥ ʬʠʣʴʪʨ ʥʠʞʝ ʚ ʩʧʠʩʢʝ, ʘ ʧʦʪʦʤ ʧʝʨʝʚʳʙʨʘʥ ʬʠʣʴʪʨ ʚʳʰʝ 

(ʥʘʧʨʠʤʝʨ, ʩʥʘʯʘʣʘ ʚʳʙʨʘʣʠ ʜʦʛʦʚʦʨʳ, ʘ ʧʦʪʦʤ ʛʨʫʧʧʫ ʢʦʤʧʘʥʠʡ), ʪʦ ʥʠʞʥʠʡ ʬʠʣʴʪʨ ʩʙʨʘʩʳʚʘʝʪʩʷ 

(ʪ.ʝ. ʜʦʛʦʚʦʨ ʚ ʧʨʠʤʝʨʝ ʩʙʨʦʩʠʪʩʷ, ʠ ʚʩʝ, ʯʪʦ ʥʠʞʝ) 

¶ ʥʘʞʘʪʴ ʢʥʦʧʢʫ çʉʬʦʨʤʠʨʦʚʘʪʴ ʦʪʯʝʪè. 
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ʇʨʠʣʦʞʝʥʠʝ ʬʦʨʤʠʨʫʝʪ ʦʪʯʝʪ ʧʦ ʚʳʙʨʘʥʥʳʤ ʧʘʨʘʤʝʪʨʘʤ. ʇʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʩʦʚʝʨʰʘʪʴ 

ʩʣʝʜʫʶʱʠʝ ʜʝʡʩʪʚʠʷ ʩ ʦʪʯʝʪʦʤ: 

¶ ʧʦʩʤʦʪʨʝʪʴ ʨʝʟʫʣʴʪʘʪʳ ʦʪʯʝʪʘ, ʚʳʙʨʘʚ ʥʝʦʙʭʦʜʠʤʳʡ ʨʝʟʫʣʴʪʘʪ ʬʠʣʴʪʨʘ ʥʘʞʘʚ ʢʥʦʧʢʫ

; 

¶ ʩʛʨʫʧʧʠʨʦʚʘʪʴ ʨʝʟʫʣʴʪʘʪʳ ʦʪʯʝʪʘ ʧʦ ʜʥʷʤ, ʥʝʜʝʣʷʤ, ʤʝʩʷʮʘʤ, ʛʦʜʘʤ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ 

ʚʳʙʨʘʥʥʳʤ ʧʝʨʠʦʜʦʤ ʧʦʩʪʨʦʝʥʠʷ ʦʪʯʝʪʘ ; 

¶ ʚr ʙʨʘʪʴ ʧʝʨʠʦʜ ʜʘʪ, ʦʪʦʙʨʘʞʘʝʤʳʭ ʥʘ ʛʨʘʬʠʢʝ ʩ ʧʦʤʦʱʴʶ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʛʦ 

ʠʥʩʪʨʫʤʝʥʪʘ ʧʦʜ ʛʨʘʬʠʢʦʤ; 

 

¶ ʩʢʘʯʘʪʴ ʩʬʦʨʤʠʨʦʚʘʥʥʳʡ ʦʪʯʝʪ ʚ ʬʦʨʤʘʪʝ PDF, ʥʘʞʘʚ ʥʘ ʢʥʦʧʢʫ çʉʢʘʯʘʪʴ PDFè. ʆʪʯʝʪ 

ʩʦʜʝʨʞʠʪ ʩʣʝʜʫʶʱʫʶ ʠʥʬʦʨʤʘʮʠʶ:  

o ʥʘʠʤʝʥʦʚʘʥʠʝ ʦʪʯʝʪʘ ï ʢʦʣʠʯʝʩʪʚʦ ʟʘʩʪʨʘʭʦʚʘʥʥʳʭ; 

o ʚr ʙʨʘʥʥʳʡ ʧʝʨʠʦʜ; 

o ʢʦʣʠʯʝʩʪʚʦ ɿʘʩʪʨʘʭʦʚʘʥʥʳʭ ʣʠʮ; 

o ʦʙʱʝʝ ʯʠʩʣʦ ʧʨʠʢʨʝʧʣʝʥʥʳʭ/ʦʪʢʨʝʧʣʝʥʥʳʭ ʟʘʩʪʨʘʭʦʚʘʥʥʳʭ ʣʠʮ ʟʘ ʚʳʙʨʘʥʥʳʡ 

ʧʝʨʠʦʜ; 
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o ʚʠʜʠʤʘʷ ʥʘ ʵʢʨʘʥʝ ʯʘʩʪʴ ʛʨʘʬʠʢʘ; 

o ʠʥʬʦʨʤʘʮʠʷ ʧʦ ʚʳʙʨʘʥʥʦʤʫ ʩʨʝʟʫ ʬʠʣʴʪʨʘ (ʢʣʠʥʠʢʠ, ʚʠʜʳ ʫʩʣʫʛ, ʚʠʜʳ ʩʪʨʘʭʦʚʘʥʠʷ, 

ʧʨʦʛʨʘʤʤʳ ʩʪʨʘʭʦʚʘʥʠʷ, ʢʦʤʧʘʥʠʠ, ʜʦʛʦʚʦʨʳ, ʛʨʫʧʧʳ ʢʦʤʧʘʥʠʡ), ʚʢʣʶʯʘʷ ʦʙʱʝʝ 

ʢʦʣʠʯʝʩʪʚʦ ɿʘʩʪʨʘʭʦʚʘʥʥʳʭ ʣʠʮ ʠ ʢʦʣʠʯʝʩʪʚʦ ʧʨʠʢʨʝʧʣʝʥʥʳʭ/ʦʪʢʨʝʧʣʝʥʥʳʭ 

ɿʘʩʪʨʘʭʦʚʘʥʥʳʭ ʣʠʮ; 

¶ ʩʢʘʯʘʪʴ ʩʬʦʨʤʠʨʦʚʘʥʥʳʡ ʦʪʯʝʪ ʚ ʬʦʨʤʘʪʝ XLS, ʥʘʞʘʚ ʥʘ ʢʥʦʧʢʫ çʕʢʩʧʦʨʪ ʚ XLSè. 

ɿʘʛʨʫʞʝʥʥʳʡ ʬʘʡʣ ʩʦʜʝʨʞʠʪ ʩʣʝʜʫʶʱʫʶ ʠʥʬʦʨʤʘʮʠʶ: 

o ʩʦʦʪʥʦʰʝʥʠʝ ʜʘʥʥʳʭ ɼʘʪʘ/ʂʦʣʠʯʝʩʪʚʦ ɿʘʩʪʨʘʭʦʚʘʥʥʳʭ ʣʠʮ ʧʦ ʚʳʙʨʘʥʥʦʤʫ ʧʝʨʠʦʜʫ, 

ʥʘ ʦʩʥʦʚʘʥʠʠ ʢʦʪʦʨʳʭ ʧʦʩʪʨʦʝʥ ʛʨʘʬʠʢ ʚ ʧʨʠʣʦʞʝʥʠʠ; 

o ʢʦʣʠʯʝʩʪʚʦ ʟʘʩʪʨʘʭʦʚʘʥʥʳʭ ʣʠʮ ʚ ʨʘʟʨʝʟʝ, ʚʳʙʨʘʥʥʳʭ ʧʨʠ ʧʦʩʪʨʦʝʥʠʠ ʦʪʯʝʪʘ 

ʟʥʘʯʝʥʠʡ ʬʠʣʴʪʨʦʚ. 

3.7.2 ʐʘʙʣʦʥʳ ʘʥʘʣʠʪʠʯʝʩʢʠʭ ʦʪʯʝʪʦʚ 

3.7.2.1 ʇʨʦʩʤʦʪʨ ʩʧʠʩʢʘ ʰʘʙʣʦʥʦʚ 

ɼʣ ̫ʧʨʦʩʤʦʪʨʘ ʩʧʠʩʢʘ h ʘʙʣʦʥʦʚ ʥʝʦʙʭʦʜʠʤʦ ʚ ʨʘʟʜʝʣʝ çɸʥʘʣʠʪʠʯʝʩʢʠʡ ʦʪʯʝʪʳè ʧʝʨʝʡʪʠ ʚʦ 

ʚʢʣʘʜʢʫ çʐʘʙʣʦʥʳè. ʇʨʠʣʦʞʝʥʠʝ ʦʪʦʙʨʘʟʠʪ ʩʧʠʩʦʢ ʩʦʭʨʘʥʝʥʥʳʭ ʰʘʙʣʦʥʦʚ ʜʣʷ ʚʩʝʭ ʚʠʜʦʚ 

ʦʪʯʝʪʦʚ, ʦʪʩʦʨʪʠʨʦʚʘʥʥʳʡ ʧʦ ʜʘʪʝ ʜʦʙʘʚʣʝʥʠʷ  

 

3.7.2.2 ʉʦʟʜʘʥʠʝ ʰʘʙʣʦʥʘ 

ɼʣ ̫ʩʦʟʜʘʥʠʷ ʰʘʙʣʦʥʘ ʜʣʷ ʘʥʘʣʠʪʠʯʝʩʢʦʛʦ ʦʪʯʝʪʘ ʥʝʦʙʭʦʜʠʤʦ: 

¶ ʩʬʦʨʤʠʨʦʚʘʪʴ ʘʥʘʣʠʪʠʯʝʩʢʠʡ ʦʪʯʝʪ; 

¶ ʥʘʞʘʪʴ ʢʥʦʧʢʫ çʉʦʭʨʘʥʠʪʴ ʰʘʙʣʦʥè; 

¶ ʚʚʝʩʪʠ ʥʘʠʤʝʥʦʚʘʥʠʝ ʰʘʙʣʦʥʘ; 

¶ ʥʘʞʘʪʴ ʢʥʦʧʢʫ çʉʦʭʨʘʥʠʪʴè. 

ʐʘʙʣʦʥ ʙʫʜʝʪ ʩʦʭʨʘʥʝʥ ʠ ʜʦʩʪʫʧʝʥ ʜʣʷ ʨʘʙʦʪʳ. 

3.7.2.3 ʈʝʜʘʢʪʠʨʦʚʘʥʠʝ ʰʘʙʣʦʥʘ 

ɼʣ ̫ʚʥʝʩʝʥʠʷ ʠʟʤʝʥʝʥʠʡ ʚ ʰʘʙʣʦʥ ʥʝʦʙʭʦʜʠʤʦ ʚʳʙʨʘʪʴ ʰʘʙʣʦʥ ʚ ʩʧʠʩʢʝ ʠ ʥʘʞʘʪʴ ʢʥʦʧʢʫ 

çʀʟʤʝʥʠʪʴè. 
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ɺ ʬʦʨʤʝ ʜʣʷ ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ ʦʪʯʝʪʘ ʤʦʞʥʦ ʠʟʤʝʥʠʪʴ ʩʣʝʜʫʶʱʠʝ ʜʘʥʥʳʝ: 

¶ ʅʘʠʤʝʥʦʚʘʥʠʝ ʰʘʙʣʦʥʘ; 

¶ ʇʝʨʠʦʜ ʬʦʨʤʠʨʦʚʘʥʠʷ ʦʪʯʝʪʘ; 

¶ ʇʝʨʝʯʝʥʴ ʢʣʠʥʠʢ; 

¶ ɺʠʜʳ ʫʩʣʫʛ; 

¶ ɺʠʜʳ ʩʪʨʘʭʦʚʘʥʠʷ; 

¶ ʇʨʦʛʨʘʤʤʳ ʩʪʨʘʭʦʚʘʥʠʷ; 

¶ ʂʦʤʧʘʥʠʠ; 

¶ ɼʦʛʦʚʦʨʳ; 

¶ ɻʨʫʧʧʳ ʢʦʤʧʘʥʠʡ. 

ɼʣ ̫ʩʦʭʨʘʥʝʥʠʷ ʠʟʤʝʥʝʥʠʡ ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʢʥʦʧʢʫ çʉʦʭʨʘʥʠʪʴ ʰʘʙʣʦʥè. ɼʣ ̫ʦʪʤʝʥʳ 

ʠʟʤʝʥʝʥʠʡ ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʢʥʦʧʢʫ ñʆʪʤʝʥʘò. 

3.7.2.4 ʋʜʘʣʝʥʠʝ ʰʘʙʣʦʥʘ  

ɼʣ ̫ʫʜʘʣʝʥʠʷ ʰʘʙʣʦʥʘ ʥʝʦʙʭʦʜʠʤʦ: 

¶ ʚʳʙʠʨʘʪ ɹʰʘʙʣʦʥ ʚ ʩʧʠʩʢʝ; 

¶ ʥʘʞʘʪʴ ʢʥʦʧʢʫ çʋʜʘʣʠʪʴè. 

ʐʘʙʣʦʥ ʙʫʜʝʪ ʫʜʘʣʝʥ ʠ ʙʦʣʝʝ ʥʝʜʦʩʪʫʧʝʥ ʜʣʷ ʨʘʙʦʪʳ. 

 

3.8 ʈʘʟʜʝʣ çʆʪʯʝʪʳè 

3.8.1 ʇʨʦʩʤʦʪʨ ʩʧʠʩʢʘ ʦʪʯʝʪʦʚ 

ɼʣ ̫ʧʨʦʩʤʦʪʨʘ ʦʪʯʝʪʦʚ ʥʝʦʙʭʦʜʠʤʦ ʧʝʨʝʡʪʠ ʚ ʨʘʟʜʝʣ çʆʪʯʝʪʳè. ʅʘ ʦʪʢʨʳʚʰʝʡʩʷ ʩʪʨʘʥʠʮʝ 

ʙʫʜʫʪ ʧʦʢʘʟʘʥʳ ʦʪʯʝʪʳ ʩ ʦʧʠʩʘʥʠʝʤ. 
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ɼʣ ̫ ʧʦʠʩʢʘ ʦʪʯʝʪʘ ʧʦ ʠʤʝʥʠ ʤʦʞʥʦ ʚʦʩʧʦʣʴʟʦʚʘʪʴʩʷ ʧʦʠʩʢʦʤ ʥʘʞʘʚ ʢʥʦʧʢʫ  ʫʢʘʟʘʚ 

ʥʘʠʤʝʥʦʚʘʥʠʝ ʦʪʯʝʪʘ. 

ʇʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʩʢʘʯʘʪʴ ʦʪʯʝʪ ʜʣʷ ʧʨʦʩʤʦʪʨʘ, ʥʘʞʘʚ ʥʘ ʢʥʦʧʢʫ çʉʢʘʯʘʪʴè ʚ 

ʚʳʧʘʜʘʶʱʝʤ ʤʝʥʶ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʛʦ ʦʪʯʝʪʘ. 

 

3.8.2 ʉʦʟʜʘʥʠʝ ʦʪʯʝʪʘ 

ɼʣ ̫ʩʦʟʜʘʥʠʷ ʦʪʯʝʪʘ ʥʝʦʙʭʦʜʠʤʦ ʦʪʢʨʳʪʴ ʩʪʨʘʥʠʮʫ çʆʪʯʝʪʳè ʠ ʥʘʞʘʪʴ ʢʥʦʧʢʫ çɼʦʙʘʚʠʪʴè. 

ʇʨʠʣʦʞʝʥʠʝ ʦʪʢʨʦʝʪ ʬʦʨʤʫ ʜʣʷ ʜʦʙʘʚʣʝʥʠʷ ʥʦʚʦʛʦ ʦʪʯʝʪʘ ʩ ʚʦʟʤʦʞʥʦʩʪʴʶ ʫʢʘʟʘʪʴ ʩʣʝʜʫʶʱʠʝ 

ʧʘʨʘʤʝʪʨʳ: 

¶ ʅʘʠʤʝʥʦʚʘʥʠʝ ï ʥʘʠʤʝʥʦʚʘʥʠʝ ʦʪʯʝʪʘ. ʇʦʣʝ ʦʙʷʟʘʪʝʣʴʥʦ ʜʣʷ ʟʘʧʦʣʥʝʥʠʷ; 

¶ ʆʧʠʩʘʥʠʝ ï ʦʧʠʩʘʥʠʝ ʦʪʯʝʪʘ. ʇʦʣʝ ʦʙʷʟʘʪʝʣʴʥʦ ʜʣʷ ʟʘʧʦʣʥʝʥʠʷ; 

¶ ʂʦʤʧʘʥʠʷ ï ʚʳʙʦʨ ʢʦʤʧʘʥʠʠ ʠʟ ʚʳʧʘʜʘʶʱʝʛʦ ʩʧʠʩʢʘ; 

¶ ʅʦʤʝʨ ʜʦʛʦʚʦʨʘ ï ʚʳʙʦʨ ʥʦʤʝʨʘ ʜʦʛʦʚʦʨʘ ʠʟ ʚʳʧʘʜʘʶʱʝʛʦ ʩʧʠʩʢʘ; 

¶ ɺʠʜ ʩʪʨʘʭʦʚʘʥʠʷ ï ʚʳʙʦʨ ʚʠʜʘ ʩʪʨʘʭʦʚʘʥʠʷ ʠʟ ʚʳʧʘʜʘʶʱʝʛʦ ʩʧʠʩʢʘ. ʇʦʣʝ ʦʙʷʟʘʪʝʣʴʥʦ 

ʜʣʷ ʟʘʧʦʣʥʝʥʠʷ; 

¶ ɼʦʢʫʤʝʥʪ ï ʟʘʛʨʫʟʢʘ ʬʘʡʣ ʦʪʯʝʪʘ. 


































